
Reduce readmissions. Enhance patient satisfaction. 
Improve communication. Ensure compliance. Today’s 
healthcare organizations are pressured to accomplish  
all this – and more.

To meet these demands, many organizations are turning 
to next-generation mobile point-of-care solutions (PoC). 
From ensuring the accuracy of lab orders and discharge 
instructions, to creating seamless EHR integration and 
more secure care team communication, the right IT tools 
put patients at the center of every interaction.

Considerations for a bedside tablet rollout
Tablets are an especially convenient point-of-care technology with 
a positive impact for both clinicians and patients. But you may need 
more than one or two to be effective. To determine if a sitewide 
tablet rollout makes sense, ask the following:

	� Are patients asking for access to their medical data during  
their stay?

	� Do clinicians need a simpler, more intuitive way to update patient 
charts and share data with patients?

	� Are patients craving access to entertainment (Facebook, 
Netflix®) and communication apps (email, IM) that they use  
at home daily?

	� What do current HCAHPS scores look like? Would a tablet 
investment help increase patient satisfaction?

Find out more about how modern 
PoC solutions can transform care 
across the enterprise. Read the 
white paper now.
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THE SOLUTION
CDW’s comprehensive approach to next-gen point of care ensures organizations have the robust support 
infrastructure necessary – including devices, network, applications and software – to transform the timeliness, 
accuracy, connectedness and quality of patient care. We can orchestrate a solution that encompasses a wide 
range of technology, including:

To learn more about next-
generation PoC, contact  
your account manager at  
800.500.4239 or visit 
healthtechmagazine.net. 

PARTNERS WHO GET ITORCHESTRATING THE SOLUTION
We’re a trusted partner to leading healthcare IT 
providers, so we understand the unique challenges and 
technology requirements that challenge this industry. 
Our deep level of expertise means we can orchestrate a 
next-gen point-of-care solution specifically geared  
toward your IT needs. 

WI-FI ASSESSMENT. Does your current Wi-Fi have 
the bandwidth to support enterprisewide connectivity 
and the volume of devices accessing the network? 
Can you ensure clear calling for clinicians anywhere in 
the organization without dropped calls? Is your Wi-Fi 
integrated into smart devices used at the point of 
care? To help make sure you can answer YES to these 
questions and more, our experts will conduct a thorough 
assessment of your existing network to identify gaps.

MOBILE DEVICES. We help you create a modern  
point-of-care solution that leverages the latest  
tablets, smartphones, notebooks and related 
accessories to streamline care and support seamless 
productivity at the patient bedside or at any point  
along the care continuum.

VoIP AND PBX SYSTEMS. While Private Branch 
Exchange (PBX) and Voice over Internet Protocol 
(VoIP) allow for more privacy and flexibility within the 
organization and support a better mobile experience  
for physicians, they may require more network 
resources. We can help you determine the ideal 
configuration to ensure reliability, bandwidth and 
network to ensure seamless communication across  
the healthcare enterprise. 

WI-FI NETWORK. Mobile point-of-care technology 
depends on a robust wireless network. We work with 
you to ensure the right switches, routers and security 
protocols are chosen to best support Wi-Fi calls on 
mobile devices vs. Ethernet connections. 

MOBILE BCMA (BARCODE MEDICATION 
ADMINISTRATION) SOFTWARE. Working with our 
software partners, we offer solutions that include  
mobile scanning and barcoding applications to help 
ensure efficiency, accuracy and EHR integration 
anywhere care is given. 

SECURE MESSAGING SOFTWARE. Secure texting and 
clinical messaging applications are the cornerstone of  
a next-gen point-of-care infrastructure. We work with 
industry-leading partners to bring you the right secure 
messaging applications to improve communications 
between physicians, patients and support staff.

MDM. Device and data security is critical to healthcare 
organizations. Mobile Device Management (MDM) is 
the foundation for securely deploying, provisioning and 
configuring devices at the IT level. CDW can help you 
employ a comprehensive MDM platform to support  
your PoC infrastructure. 
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