CDW Managed Services

Protect, manage
and recover
your data

with confidence.

CDW Managed
Data Protection Services

At CDW, we understand that data is one of your organization’s most valuable assets. Today’s
cyberthreat landscape demands more than just protection against intrusion; it requires a reliable
recovery plan to ensure operational continuity. CDW Managed Data Protection Services provide a
comprehensive, partner-agnostic solution to safeguard your data throughout its entire lifecycle.

We combine advanced technology, industry-leading expertise and proactive management to deliver
unparalleled reliability, operational efficiency and peace of mind. With a clear focus on reducing

risk and enhancing performance, CDW empowers your organization to stay resilient in the face of
evolving threats.

CDW Managed Data Protection Services can help you achieve:
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Managing the Right Solution

Your organization can realize the following benefits with CDW Data Protection Services:

«  Comprehensive Coverage: From backup and recovery to disaster management, we’ve got you
covered, ensuring your data is protected, recoverable and always accessible.

«  Effortless Control: Our services are simple to implement and provide streamlined data
retention and recovery capabilities.

+  Reliability You Can Trust: Benefit from real-time monitoring, backup success rate reporting
and SLA compliance to keep your organization running smoothly.

«  Operational Efficiency: Enable your IT team to focus on strategic initiatives while we handle
the heavy lifting with our fully managed solutions.

+  Reduced Risk: Strengthen your security posture by adhering to leading industry standards,
including SOC 2,1S0 27001 and GDPR.

Whether you’re just beginning your data protection strategy or looking to optimize an existing one,
CDW provides customized solutions to meet your unique business needs.

CDW’s full lifecycle of Services can support your organization no matter where you are on your journey
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WHY CDW?

With decades of experience and a network of
strategic technology partners, CDW doesn’t
just help you protect your data — we ensure
you’re prepared to recover it when it matters
most.

Through our full lifecycle of services,
spanning design, orchestration and
management, we work alongside you to
make amazing happen.
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Services Overview

The following core services are available as part of CDW’s portfolio of Managed Data Protection Services:

Service Basic

Backup as a Service (Baa$)

+  Fully managed solution covering software, hardware and 24x7 support.

«  Cloud-enabled options for seamless backups on private, hybrid or public cloud platforms such as AWS, Azure and ¢
Google Cloud.

+  Long-term retention, deduplication and air-gapped storage for enhanced security.

Managed Data Protection and Disaster Recovery as a Service

«  Predictable, low monthly cost structure for fully managed data protection. V
«  Covers design, configuration and implementation of offsite data retention with 24x7 monitoring.

«  Tailored disaster recovery solutions, including automated failover and test recovery environments.

Remote Data Backup Management
«  Real-time monitoring, patching and escalation support for seamless backup environment operation. J
+  Backup and recovery system maintenance with success reporting and effective incident management.

Office 365 Data Backup Solutions
. Focused protection for SharePoint, Teams, OneDrive and Exchange Online. V
»  Zero Trust access controls, multi-layered security and air-gapped backups for enterprise-grade resiliency.

To learn more or get started, contact your ch
CDW account manager today or call 800.800.4239.
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