
Identity governance and administration (IGA) encompasses the processes, policies, 
and technologies used to manage and secure digital identities and access within 
organizations. By establishing proper IGA practices, you can ensure that only authorized 
individuals have access to your organization’s sensitive information and resources, 
reducing the risk of data breaches and ensuring regulatory compliance. 

Identity governance and administration (IGA) solutions can help you achieve: 

Building the Right Solution
As cyber threats evolve and IT environments become more complex, a strong IGA 
strategy is more essential than ever when protecting your organization’s data and 
assets. CDW can help build or improve upon your current IGA strategy by:

• Conducting a thorough assessment of your organization’s current IT infrastructure, 
identity and access management (IAM) processes, and business needs to identify 
gaps and areas for improvement.

• Selecting an IGA solution that aligns with your organization’s size, industry, 
compliance requirements and technology stack, ensuring scalability, flexibility, and 
ease of integration.

• Developing a comprehensive implementation plan, including training and support 
for employees, regular monitoring and evaluation of the solution’s effectiveness, 
and continuous improvement to adapt to changing business requirements.
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Why CDW
A reliable and experienced partner for IGA 
implementation, CDW has a proven track 
record of successfully implementing complex IT 
solutions for a wide range of clients. We offer a 
comprehensive suite of IGA solutions from leading 
vendors, ensuring that our customers have access 
to the best technologies available for their specific 
needs, in addition to:

• A team of experts certified in identity 
governance and administration who provide 
guidance and support throughout the 
implementation process.

• A strong network of partnerships with industry-
leading IGA vendors, allowing us to offer 
competitive pricing and access to cutting-edge 
technologies. 

• Deep expertise in compliance and security 
requirements, ensuring that your IGA solution 
meets all necessary regulations and standards.

• Ongoing support and training programs to help 
maximize the value of your IGA solution over 
time.

• A proven IGA implementation methodology that 
prioritizes collaboration, communication, and 
stakeholder engagement.

• A strong reputation for providing excellent 
customer service and support as a trusted 
technology partner.

Manage
Monitoring, maintenance, 

reporting and incident 
management are crucial 
to a healthy data center. 
CDW’s managed services 

team is there to help.

Deploy
From hardware, racks and 
servers to data migration, 

asset tagging and tracking, 
CDW will be there to ensure 

your deployment runs 
smoothly.

Assess
CDW experts will help 

you evaluate your current 
environment, along 

with health checks, IT 
consulting and other data 
mitigation assessments.

Design
CDW will help you find 
the technologies that 

work best for your 
organization and the 
goals you set out to 

achieve.

Manage Digital 
Identities and 
Access with Ease
CDW’s Identity Governance  
and Administration Solutions.



Checklist of Questions
When assessing your current IGA solu-
tion, ask yourself the following questions. 

1. How does your IGA solution integrate 
with existing systems and applica-
tions?

2. What level of automation and custom-
ization capabilities does your current 
IGA solution offer?

3. How does your IGA solution handle 
complex access and identity manage-
ment policies?

4. What security features does your IGA 
solution have to protect against insid-
er threats and external attacks?

5. How does your IGA solution support 
compliance with industry regulations 
and standards?

6. What level of support and training 
does your IGA solution vendor provide 
for implementing and maintaining it?

Business Priority Solution

Access Control A strong Identity Governance and Administration (IGA) solution 
provides a centralized platform for managing user identities, 
permissions, and access rights within an organization. This 
solution streamlines the process of granting, monitoring and 
revoking access to critical systems and resources, ensuring only 
authorized users have the appropriate level of access.

IGA solutions help organizations enforce segregation of duties, 
role-based access control, and least privilege principles to 
reduce the risk of unauthorized access and ensure compliance 
with regulatory requirements. By automating access 
provisioning and deprovisioning processes, IGA solutions also 
help improve operational efficiency and reduce the potential for 
human error in managing access rights.

Compliance and Security  IGA solutions can automate processes for access certification, 
segregation of duties, and policy enforcement, making it easier 
for organizations to stay compliant with industry regulations 
and internal policies. By providing visibility and control over 
user access, an IGA solution helps organizations reduce the risk 
of security incidents and maintain compliance with regulatory 
requirements.

Streamlined Processes By automating routine tasks such as user provisioning, 
deprovisioning, and access certifications, IGA solutions 
reduce the burden on IT teams while improving security and 
compliance. This results in a more efficient and streamlined 
process for managing user identities and access rights within an 
organization.

Benefits of an Effective IGA Solution
CDW’s complete portfolio of solutions can support IGA programs of any size, level of maturity or 
architectural design (cloud, hybrid, on premises). We offer support at any phase of the lifecycle, 
from initial program design to long-term management and support. Potential benefits of IGA 
solutions include: 

To learn more about IGA solutions, contact your CDW 
account manager at 800.800.4239 or visit CDW.com/iam. 
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