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ELEVATING YOUR  
OPERATIONS

To get a closer look at how the cloud is revolutionizing the 
IT landscape, we surveyed 400 decision-makers. See what 
they had to say about their use of cloud services and the 
benefits and challenges that come along with them. 

UNCOVER MORE  
DATA AND INSIGHTS
Access our complete Modern IT Infrastructure 
Insight Report, including expert recommendations 
to help you modernize your infrastructure at  
CDW.com/modernit

HYBRID IT IS THE NEW NORMAL
currently have a hybrid 
IT environment

are moving toward a 
hybrid IT environment

49%
39%

IT’S TIME TO TRANSFORM
Organizations are continuing to invest in purchases that support 
innovation, such as infrastructure and cloud.

Expected allocation of IT investments over the next 24 months:

TRANSFORMATIVE  
PURCHASES43%

TRANSACTIONAL 
PURCHASES57%

SOME INDUSTRIES ARE AHEAD OF OTHERS
Percentage of 
organizations 
within each 
industry that 
currently have 
a hybrid IT 
environment:

Healthcare
61%

20%
Government

40%
Financial Services

60%
Technology

AS A SERVICE IS ON THE RISE
The percentage of organizations that expect to increase the 
following deployments over the next 24 months:

46%

Platform as a 
Service (PaaS) 

57%

Software as a 
Service (SaaS) 

52%

Infrastructure as  
a Service (IaaS) 

THE CLOUD  
ISN’T ALWAYS 
THE ANSWER

The percentage of organizations 
that have brought a workload 
completely back on-premises 
after PaaS or IaaS deployment38%

A KEY CONFIDENCE BUILDER
Respondents who report they are extremely or 
very confident in their ability to support their IT 
strategy over the next 24 months:

of organizations that 
currently have a hybrid 
IT environment74%
of organizations 
that have little or no 
hybrid IT in place30%


