CDW Professional Services

Achieve lasting
identity and access
management success.

Identity and Access Management
(IAM) Strategy Engagement

Many organizations struggle with manual processes to manage user identities. Tracking and
managing identities throughout their lifecycle can be stressful and isn’t always transparent. This
presents a great risk because attackers utilize these unmanaged identities to escalate privileges.
Even if an organization has implemented tools to address these inefficiencies, the toolset may not
align with overall security policies or business strategy, or the organization may only be utilizing a
small feature set of the tool. CDW’s IAM Strategy Engagement addresses these issues by defining
the organization’s current state maturity and providing recommendations, a roadmap, business
justifications and pricing to bring the organization’s maturity to the next level.

Identity and Access Management Strategy Engagement can help you achieve:

Operational Cost Reduced
Efficiencies Reduction Risk
Finding the Right Solution

CDW'’s IAM Strategy Engagement provides organizations with a structured approach to assessing,
optimizing and future-proofing their identity and access management strategy. Our team of
seasoned strategists and architects leverage industry standards like NIST, CIS, SOX, PCI DSS and
HIPAA to ensure compliance and security best practices.

How it works:

«  Review and Analysis: We evaluate your current IAM processes, workflows and technology
stack, identifying gaps and inefficiencies.

«  Best Practice Review and Recommendations: By comparing against industry best practices,
we outline key risks, inefficiencies and maturity gaps with a clear plan for improvement.

«  Actionable Roadmap: We deliver an actionable, long-term IAM program roadmap with
tactical recommendations, business justification and anticipated remediation costs.

«  Technology Optimization: Our architects recommend strategies for enhancing existing IAM
tools orimplementing new solutions that align with your business goals.

Outcome: A clear, actionable IAM strategy that drives security, efficiency and scalable growth for
your organization.

CDW’s full lifecycle of Services can support your organization no matter where you are on your journey
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CDW is a leading provider of Identity
and Access Management solutions for
organizations of all types.

IAM as a Core Competency: With more
than 15 years of focus on IAM, CDW

is a market leader in modernizing,
streamlining and automating
enterprise identity programs.

Built Compliant by Design: CDW
strategists are highly knowledgeable
in various compliance requirements
and industry standards, including
NIST, CIS, SOX, GLBA, PCI DSS, HIPAA,
CCPA, GDPR, ISACA’s ITAF, COBIT 5, ISO
27001/27002 and ITIL v3.

Focus on the Future: Organizations
who undertake an IAM Strategy
Engagement have greater rates of
long-term IAM success than
organizations who go direct to
deployment.

Full Lifecycle Support: From new
program design to management

of existing programs, CDW has the
experts and services to support every
identity program, regardless of its size
or maturity.

The Right Partnerships: CDW

has committed and longstanding
partnerships with most major vendors
in the access management, identity
governance and privileged access
sectors.
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Services Overview

The IAM Strategy Engagement covers all three pillars of IAM: Identity Governance and Administration (IGA), Access Management (AM) and Privileged
Access Management (PAM). Each pillar covers a focus area that IAM strategists and architects will cover during the engagement. The scope of the
engagement can be reduced for customers who don’t need an all-inclusive review.

Pillar Activity Included

IGA User Lifecycle Management

Access Certifications

SOD Policies

Role-Based Access Control (RBAC)

Identity Data Management

Active Directory Data Management

AM Single Sign-On
Multi-Factor Authentication (MFA)
Workforce Password Management
PAM

Privileged Credential Vaulting

Secret Sharing

Privileged Session Management

Password Rotation

Third-Party Remote Access Controls
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Endpoint Privileged Account Management

Partnered with the Leaders in IAM

CDW has earned Partner of the Year honors from each of the partners listed below, and we have certified architects and engeineers with extensive
experience working with their products.
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To learn more about our Identity and Access Management (IAM) cpw
Strategy Engagement, contact your account manager or call 800.800.4239. "'
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