
Courses Overview
CDW is a Palo Alto Networks Authorized Training Partner, and CDW’s courses use Palo Alto 
Networks accredited courseware, qualified instructors, and immersive and interactive digital 
labs. With introductory to advanced courses on a variety of Palo Alto Networks technologies, 
CDW offers you and your team everything needed to deploy, configure and manage your Palo 
Alto Networks solutions. 

•	 Interactive Instruction: Most courses seamlessly blend instructor-led training with 
interactive lab activities, ensuring your new knowledge turns into new skills.

•	 Latest Insights: Course materials are always up-to-date, ensuring your training is current 
with the latest product and software releases.

•	 Instructors: Each course is led by a certified instructor, vetted by both Palo Alto Networks 
and CDW, who has demonstrated excellence in delivery, technical skills and classroom 
management.

•	 Training Credits: As an Authorized Training Partner, CDW accepts Palo Alto Networks 
Training Credits for all our Palo Alto Networks courses.

•	 Flexible Delivery: CDW offers most training in virtual and classroom settings, with open 
enrollment for individuals and small groups or private sessions for teams and large groups.

In addition to courses on Palo Alto Networks technologies, CDW offers a wide range of 
cybersecurity and IT training to complete your workforce development program. Contact your 
CDW account team to explore popular courses in threat hunting, cloud security, application 
development and dozens of other skill and technology areas.

CDW GETS PALO ALTO NETWORKS
Palo Alto Networks enables you to secure 
access, protect users and applications, 
and control data – from anywhere. With 
our deep expertise in providing Palo Alto 
Networks solutions, CDW can assist with 
all aspects of your Palo Alto Networks 
environment.

In addition to deep services expertise, 
CDW is a Palo Alto Networks Authorized 
Training Partner. Our instructors have been 
certified by Palo Alto Networks, having 
demonstrated exceptionally high levels of 
technical and presentation skills.

Furthermore, CDW has been named Palo 
Alto Networks State, Local and Education 
Government Partner of the Year, Federal 
Partner of the Year, Americas Partner of 
the Year, Global Partner of the Year and is a 
Diamond Innovator Partner.

Palo Alto Networks and its network security, cloud security and threat detection technologies 
are driving rapid evolution in the security industry by helping customers safely enable their 
applications, users, content and devices from any connected network. As with any revolutionary 
technology, there will be a learning curve. Technical training is critical, and CDW is committed to 
helping its customers build the necessary skills to maintain their security posture and reduce 
their attack surface. That’s why we offer a full lineup of Palo Alto Networks-certified training 
options, delivered by world-class instructors with proven Palo Alto Networks experience.     

Palo Alto Networks Training can help you:

Maximize 
ROI

Acquire 
Skills

Prepare for 
Certification
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Available Training Courses
The following Palo Alto Networks training courses are available from CDW:

Course Length Level
Training 
Credits 
Accepted

Firewall 10.1: Configuration and Management (EDU-210)
•	 Enhance your understanding of how to configure and manage Palo Alto Networks 

Next-Generation Firewalls.
5 days Introductory 50 Credits

Panorama 10.1: Managing Firewalls at Scale (EDU-220)
•	 Gain in-depth knowledge about how to configure and manage a Palo Alto Networks 

Panorama management server. 
2 days Intermediate 20 Credits

Firewall 10.0: Troubleshooting (EDU-330)
•	 Learn to troubleshoot the full line of Palo Alto Networks Next-Generation Firewalls. 3 days Advanced 30 Credits

Prisma Access SASE Security: Design and Operation (EDU-318)
•	 Better protect your applications, remote networks and mobile users using a SASE 

implementation.
4 days Advanced 40 Credits

Prisma SD-WAN: Design and Operation (EDU-238)
•	 Learn to configure, operate and troubleshoot the next-generation Prisma SD-WAN 

solution.
5 days Intermediate 50 Credits

Cortex XDR 2: Prevention, Analysis and Response (EDU-260)
•	 Learn to install Cortex XDR agents, manage updates, use the management console and 

work with incidents and alerts.
3 days Intermediate 30 Credits

Cortex XDR: Investigation and Response (EDU-262)
•	 Learn to investigate and protect against attacks using Cortex XDR and its data processing 

capabilities.
2 days Intermediate 20 Credits

Cortex XSOAR 6.2: Automation and Orchestration (EDU-380)
•	 Learn Cortex XSOAR integrations, playbooks, incident-page layouts and other system 

features.
4 days Advanced 40 Credits
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