
Orchestrating the Right Solution
As an extension of your IT department, CDW provides trained experts and a cloud-based SIEM 
as a Service solution to deliver real-time incident response, log collection and correlation, and 
reporting. In addition to helping you keep up with your logging compliance requirements, our 
experts notify you immediately of an attack and quickly act to block further attacks.

When you choose to partner with CDW for your managed SIEM as a Service, your organization 
will experience the following game-changing benefits:

• Simplified Deployment and Implementation: Provide CDW with a few details during 
onboarding and we will do the rest.

• True 24/7 Management: Free your IT Team from the responsibility of proactively 
monitoring, managing, configuring and updating/patching your SIEM around the clock. Our 
solution covers normal business hours, after hours, weekends, holidays, vacation and sick 
days. CDW Managed Services are never “off the clock.”

• Faster Response Times: Trust our mature, 60-person strong Security Operations Center 
(SOC) to sift through logs, and detect and escalate threats.

• Reduced OPEX: Lower your costs of hiring, training, accrediting and retaining appropriately 
skilled in-house engineers/SIEM analysts.

• Reduced CAPEX: Transition most costs from a capital expenditure model to a more 
predictable operational expense framework. The cost of the SIEM technology (including 
periodic replacement) is included in your fixed monthly cost, which is guaranteed for the life 
of your contract.

CDW GETS INFORMATION SECURITY
CDW Managed SIEM is delivered using 
industry-leading cloud-based SIEM 
technologies. The SOC has provided 
cybersecurity solutions since 2007 and is 
now 60 analysts strong.

Security Incident and Event Management (SIEM) is a critical tool for neutralizing or preventing 
cyberattacks and is extremely helpful for demonstrating compliance. It is also costly, tedious 
to deploy, and time-consuming to operate and manage. CDW Managed SIEM is an affordable 
cloud-based SIEM as a Service solution that minimizes these challenges, allowing you to realize 
the benefits of a SIEM while remaining fully focused on the strategic needs of your business. 
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CDW’s full lifecycle of Services can support your business no matter where you are on your journey 
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https://www.cdw.com/content/cdw/en/services/amplified-services.html


To learn more about CDW Managed SIEM, contact 
your account manager or call 800.800.4239.

Services Overview
The following features are included with CDW Managed SIEM:

Feature Included

Fully Hosted and Managed SIEM Platform

Comprehensive Device Support

Initial Base-Lining of Network Traffic

24/7 Global Security Monitoring, Trending and Correlation of Security Events

Alert Management (Notification and Escalation of Suspicious Events)

Log Retention – Up to 12 months

Executive Client Dashboard

SLA Management

Automated Reporting

Certifications
CDW has earned the following certifications:


