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Identifying Our 
Priority ESG Topics 

 

Also in 2023, we conducted a stakeholder priorities 
assessment to update our ESG priority topics, which have 
or can potentially have a direct impact on CDW or its 
stakeholders. Our approach was to identify priority ESG topics 
where CDW is well positioned to make the greatest impact and 
sustainably add value for our stakeholders. For the purposes 
of the assessment, a topic was considered priority to CDW 
based on the following criteria: 

▪ It significantly impacts our business strategically,
operationally, reputationally and/or financially.

▪ It significantly contributes to CDW, and our value chain’s
impact on the environment, economy and/or people.

▪ It is critical to our stakeholders as they expect us to act on
the issue as part of our operations.

The assessment process, which included six discrete 
activities ranging from initial information-gathering to 
extensive stakeholder engagement, involved the following 
stakeholder groups: 

▪ Coworkers

▪ Customers

▪ Communities

▪ Investors

▪ Partners

▪ Regulators

PRIORITIES ASSESSMENT PROCESS 

Evaluate relevant 
ESG topics

 Identify internal  
and external  
stakeholders 

Engage 
internal 

stakeholders 

Engage 
external 

stakeholders

 Prioritize 
topics 

Integrate findings  
in business strategy 
and ESG reporting 

Topics for consideration were developed and refined by referencing 
leading ESG standards and frameworks such as the Sustainability 
Accounting Standards Board (SASB), Task Force on Climate-related 
Financial Disclosures (TCFD) and Global Reporting Initiative (GRI), 
peer benchmarking, internal and external stakeholder engagement 
and publicly available information. 

We identified four “foundational topics,” which we defined as 
topics that are assumed priorities and organizational imperatives 
that form the foundation for our other ESG priorities. From there, 
we followed our assessment process to identify our ESG priorities. 

The comprehensive assessment confirmed that the ESG topics 
we have been focused on in recent years continue to be relevant. 
Several topics – most notably, Climate Action and ESG Products and 
Solutions – rose to greater prominence in the updated assessment. 
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CDW’S ESG PRIORITIES MATRIX 

Topics in each category are in alphabetical order. The stakeholder priority assessment was used to determine our ESG priority topics, which are based on criteria from the GRI and SASB that define 
priority/material as topics that represent the organization’s most significant impacts on the economy, environment and people, including impacts on their human rights. To provide clarity that the 
commonly used term “materiality” is different than the one used for filings with the US Securities and Exchange Commission (SEC), we communicate these topics as “ESG priority” topics.
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Significance	to	CDW


	Make amazing happen.
	Identifying Our Priority ESG Topics
	CDW’s ESG Priorities Matrix





Accessibility Report





		Filename: 

		CDW_ESG_2023_FullReport-ADA_4-19.pdf









		Report created by: 

		Dax Castro, Accessibility SME, training@accessibilityunraveled.com



		Organization: 

		Chax Training and Consulting







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 3



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 28



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Needs manual check		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



