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A Proven Path to Better Efficiency, Safety, 
and Cost-Effectiveness 

Meeting the service and safety needs of our communities 
and schools is a major challenge, especially when funding, 
personnel, and resources are often limited.

This is where Zebra mobile computing technologies, 
automated data capture solutions, and real-time 
communication provide a crucial advantage, allowing 
state and local government agencies and K-12 schools to 
automate, digitize, streamline, and error-proof frontline 
workflows for maximum efficiency and cost effectiveness.

By combining mobile computing, printing, and real-time 
communication technology with automated tracking and 
locating, Zebra helps people do their jobs faster and more 
efficiently at less cost, so they can deliver outstanding 
service and help keep our communities safer.

Zebra helps people do 
their jobs faster and more 
efficiently at less cost.
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ZEBRA TECHNOLOGIES

Key Advantages for Government, Public Safety, 
and Education
Zebra solutions help agencies and schools do more with less, without sacrificing public safety, 
student education, or service quality. Cutting-edge Zebra technology helps capture real-time data, 
automate asset tracking and management, and enable better service, safety, communication, and 
decision making—all with less paperwork and costs.

More Efficient Public Service 
• Digital paperless workflows for increased speed and accuracy
• Automated tracking and locating of assets and inventory
• Reducing steps, time, and labor to complete crucial tasks
• Real-time visibility into inventory, assets, and processes
• Real-time connectivity for more efficient and reliable communication

Lower Operating Costs
• More efficient mobile workflows with less labor and related costs
• Accurate inventory management to reduce excess inventory costs
• Automated asset tracking and locating to prevent losses
• Rugged enterprise-grade technology to maximize durability and ROI
• Single-source technologies to simplify procurement and reduce costs

Improved Safety and Security
• RFID-enabled ID cards for identity verification and access controls
• Real-time tracking and locating of mission-critical assets and personnel
• Reliable real-time communications for disaster and emergency management
• Mobile connectivity to enable better situational awareness and response
• Faster and more efficient digital workflows to minimize delays and risks
• Enterprise-grade technologies with advanced authentication and encryption
• Remote locking, wiping, and disabling of lost or stolen devices

EBOOK
ZEBRA MOBILITY SOLUTIONS

3   ZEBRA TECHNOLOGIES



Zebra Use Cases & Benefits
Law Enforcement and Public Safety
Zebra solutions help first responders and public safety workers issue and manage citations, track 
and manage assets, equipment, and personnel, and maintain effective command and control, with 
mobile computing, automated tracking, and printing technologies. From police, fire and EMS crews 
to code enforcement personnel, Zebra delivers the technologies and connectivity to make each 
task easier and more efficient while protecting our communities and taxpayer dollars.

E-citations
• Faster and more efficient ticketing and citations
• Easy, automated scanning of driver’s licenses and license plates
• Auto-population of license, plate, and violation data
• Automatic transmission to administrative systems
• Automated addition of hearing dates and times
• On-the-spot fine collection for violations
• On-demand citation and receipt printing via mobile printers
• Less time at the roadside for enhanced officer safety

Code Enforcement
• Quick and easy documentation of inspections and violations
• Mobile access to work orders, schedules, and histories
• Easy access to regulations, records, and compliance history
• Fast, accurate issuance of tickets and e-citations
• Built-in camera and GPS tracking to minimize disputes
• Automated data capture to minimize data entry and errors
• On-the-spot printing of e-citations via mobile printers
• Mobile collection of fines and fees to maximize revenue

Situational Awareness and Emergency Response
• Real-time access to crucial situational awareness during events
• Automated tracking and locating of assets, resources, and personnel
• Real-time intelligence, scene management, and communications
• Mobile access to apps, area maps, and building blueprints
• Ultra-reliable connectivity for better response efforts and coordination
• End-to-end visibility for safer and more effective command and control
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Zebra Use Cases & Benefits
State and Local Government and Education
Citizens expect prompt and effective delivery of government services, and students and educators 
expect the best available support and resources for quality education. Zebra helps make it all possi-
ble with solutions that help government agencies and schools respond faster, more efficiently, and 
more cost-effectively to constituent needs, all while simplifying and digitizing workflows, automating 
data capture, and minimizing paperwork, data entry, redundancy, and errors. 

Asset and Inventory Management
• Automated inventory, asset, and supplies tracking
• Real-time visibility into locations, quantities, and usage
• RFID tracking for pinpoint locating to within several feet
• Easy digital management of check-ins, check-outs, and assignments
• Condition documentation with built-in cameras and GPS integration
• Digital maintenance, repair, servicing, and inspection management
• Automated data sharing with relevant systems and databases

Identity Management
• Fast, accurate, and secure identity management
• RFID-encoded and barcoded ID badges
• Durable and temper-resistant photo-quality IDs
• Quick, reliable, and hassle-free printing
• Enhanced encryption and printer host authentication
• Holographic laminates for enhanced security

Human Services Delivery
• Mobile computing to improve service delivery and casework efficiency
• Easy mobile uploading, data access, and case management in the field
• All-in-one mobility for access to apps, calls, video, and secure texting
• Digital workflows to save time and steps with every process
• HIPAA and PCI-compliant data security and encryption
• Remote device tracking, locking, and wiping for added security 
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THE ZEBRA DIFFERENCE

A Powerful Portfolio of Technology Solutions
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Rugged Government- 
Grade Tablets 
Large-screen mobile 
computing with high-
performance specs and 
ultra-rugged durability

Handheld Mobile 
Computers 
Government apps, voice, 
video and secure real-time 
communications at your 
fingertips

Barcode Scanners 
Handheld and presentation-
style scanners to 
automatically scan and 
identify assets and IDs
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RFID Readers and 
Infrastructure 
Wireless remote identification, 
tracking, and locating with 
accuracy to within a few feet

Industrial, Desktop 
and Mobile Printers 
Printers designed for the 

toughest environments with 
next-generation encryption 
and security



THE ZEBRA DIFFERENCE

A Trusted Leader with 50+ Years of Public Sector Service

As a global leader in innovative public- and private-sector technologies for 
over 50 years, Zebra is a government-contracted and certified partner with 
thousands of U.S. federal, state, and local agencies as well as K-12 public.

Through an extensive technology portfolio and a vast and deep network of 
technology and software partners, Zebra offers unsurpassed capabilities to 
tackle virtually any government, public safety, or education challenge.

Zebra technologies also incorporate next-generation security features, 
including advanced encryption, authentication, anti-tampering, anti-
counterfeiting, and many Zebra solutions comply with FIPS, TAA, HIPAA, 
PCI, and MIL-STD-801G Department of Defense security, sourcing, and 
durability standards.

As an award-winning technology supplier for decades, Zebra offers 
uncompromising and best-in-class hardware, software, and support, with 
an unsurpassed reputation for quality and long-term cost of ownership.  
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Zebra Government and 
Education Solutions
Digital Mobile Workflows. Automated Tracking. Better Efficiency.

To learn more, visit www.cdw.com/zebra
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