
Zebra 
Rugged 
Tablets
Tough is Easy.  
Tailored is Critical.
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Equip workers for the relentless demands of the job. Give them rugged enterprise tablets tailored for real-world use cases 
and built for non-stop durability, performance and reliability. 

No need to compromise on choice. With Zebra, you have the broadest versatile selection of Android™️ and Windows® 
enterprise tablets. Customise as needed from different display sizes, form factors, operating systems, processing 
power, connectivity options and accessories. 

Whatever you select, the result will perfectly match your team’s workday needs. Powerful processors, 
steadfast connectivity and constant battery power will effortlessly handle their modern applications at 
lightning speeds. Layers of advanced security features will safeguard sensitive data, while a robust 
suite of enterprise software will unburden IT, managers and workers of errors and time-consuming 
tasks. What about support? It’s yours worldwide, maximising your organization’s uptime and 
investment. That’s what it takes to truly mobilize today’s workforce. 



3

E-BOOK
TABLETS

Offer meaningful connections with customers 
using tablets built to provide faster, more 
personal service. 

Self-Serve Kiosk
Turn browsers into 
buyers with quick, easy 
access to information

Inventory Management
Make cycle counts 
easier with productivity-
boosting tools available 
with Zebra rugged tablets

Line Busting
Keep the line 
moving with on-the-
go order taking

Mobile Point  
of Sale (POS) 
Offer the convenience 
of anytime,  
anywhere payment

Delight 
Shoppers from 
Stockroom to 
Checkout 

Associates Rank Uses of Technology by Importance

Price checks Scan barcodes Check inventory

Source: The 14th Annual Zebra Global Shopper Study, Zebra Technologies, 2022

Assisted Selling
Upsell, cross-sell and 
check on orders with 
reliable rugged tablets

Price Check
Verify prices to help 
shoppers make 
informed decisions 

38%81% 41%
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From the back office to the plant 
floor, rugged tablets elevate 
visibility, compliance, accuracy 
and efficiency. 

Augment your 
Manufacturing 
Operations with 
Rugged Mobility

54% of decision-makers plan to invest 
in increased visibility across the supply 
chain in the next two years

Training & Onboarding 
Reduce training time 
with on-demand 
tutorials and interactive 
learning experiences 
that are more engaging

Work Instructions 
Offer insightful 
guidance anywhere 
on the production line 
with clear images, 
embedded videos 
and helpful diagrams

Oversee Industry 4.0 Tech 
Leverage the processing 
power and display size of 
Zebra rugged tablets to 
monitor and manage the 
most demanding AI, IoT and 
machine learning sensors 
and applications

Mobile Human 
Machine Interface 
(HMI) 
Enable operators 
to remotely monitor 
production lines,  
receive alerts and  
adjust production  
from anywhere  
within the facility 

Inventory Management 
Effortlessly scan and track 
inventory and update  
databases for greater 
inventory control

Plant Floor 
Management 
Oversee and 
control your entire 
manufacturing 
operations from a 
single large screen 
portable device that 
you can easily take 
with you on the go

Quality Assurance 
Drive quality with a 
high-resolution camera 
and integrated barcode 
reader for on-the-spot 
data capture

Communication & 
Collaboration
Enable seamless 
flow of data and 
information across 
the value chain 
via secure, instant 
voice, text and video 
communications

Machine Maintenance 
& Repairs 
Access manuals, 
schematics and repair 
procedures on the 
large tablet screens

Supply-Line 
Replenishment 
Use the integrated 
scanner to scan parts 
and trigger automatic 
replenishment of items

54%

Source: Trends Reshaping the Future of Smart Warehousing, Zebra Technologies, 2023
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Straddle Crane, Yard Mule 
and Container Stacker 
Operations
Provide operators 
with critical data, rapid 
communication and digital 
documentation to enhance 
efficiency and safety

Equip warehouse, logistics, port and yard 
workers with rugged flexible tablets that 
deliver on-the-go reliability, accuracy  
and efficiency. 

Tame  
Warehouse and 
Yard Operations 
with Rugged 
Mobility

86% of associates and 88% of decision-makers 
agree that implementing warehouse devices  
would help attract and retain workers. 

Routing & Dispatch
Use tablets in 
vehicles for efficient 
routing with screens 
designed to be 
clearly viewed in 
bright daylight or 
total darkness 

Proof of Delivery
Capture high-
resolution photos, 
electronic signatures 
and payments on 
these tablets

Inventory Management
Elevate accuracy of 
scanning and cycle 
counts with best-in-class 
integrated scanner 

Cold Storage
Get the job done with 
rugged tablets built with 
freezer-rated batteries, 
internal heaters and 
heated scan windows

Driver Safety
Enable drivers to access 
data hands-free and 
help them quickly record 
vehicle inspections to 
minimize safety hazards 
before hitting the road

Yard Management
Maximize driver 
efficiency with 
real-time location 
of vehicles and 
optional push-to-talk 
communication

Gate Operations
Optimize the flow 
of trucks with 
real-time access to 
critical data, such as 
container weights 
and yard layouts; 
utilise integrated 
scanners to quickly 
process cargo 
verification details 

Cross Docking
Eliminate the need for 
paper-based Bill of 
Lading and the risk of 
mistakes. Zebra rugged 
tablets increase accuracy, 
turnaround speeds and 
overall visibility 

Loading/Unloading
Verify cargo against 
manifests and track 
the process in real 
time to reduce 
errors and delays

88%

86%

Source: Warehousing Vision Study, Zebra Technologies, 2023
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Make it easier for caregivers to 
provide patients with personal 
attention thanks to the versatility and 
reliability of Zebra rugged tablets. 

Empower 
Clinicians. 
Enhance 
Patient Care. 

Disinfection time reduced from 10 minutes to 

1 minute

Inventory Management
Integrated barcode 
scanners make 
medication 
and equipment 
management more 
efficient and accurate

In-home Caregiving
Support home-
healthcare workers with 
steadfast connectivity 
even in remote areas 
and capabilities that 
simplify their jobs

Telehealth
Savepatients travel 
time by remotely 
connecting them to 
specialists, nurses 
and pharmacists 

Workstation on Wheels
Quickly and easily 
turn Zebra tablets 
into workstations on 
demand, while lowering 
energy, capital and 
operational costs

Patient Engagement 
at Bedside
Make it possible for 
patients to connect 
to loved ones and 
entertainment

Patient Self Check-in
Expedite admissions 
by enabling patients 
to fill in their contact 
information and 
medical history on 
Zebra tablet

Medication/Specimen 
Collection
Reduce the risk of 
errors with best-in-
class scanning and 
real time access to 
electronic medication 
administration records Patient Identification

Ensure patient safety 
with accurate positive 
patient identification 
using an integrated 
barcode scanner 

Staff 
Communications
Foster collaboration 
via secure voice 
calling, video and 
text messaging 

Emergency Alert
Prioritize clinicians’ 
safety with a discrete 
duress button that can 
be programmed to 
summon help

Source: Truman Medical Center/Cerner Corporation, Zebra, 2018
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Respond to service calls with 
confidence knowing your Zebra 
rugged tablets are tough and 
steadfast, providing go-anywhere  
connectivity and performance.

Streamline 
Workflows 
from Dispatch 
to the Field

Mobile Dispatch
With Zebra 
Rugged Tablets, 
technicians can 
directly receive 
schedules, routes 
and updates in 
the field

Meter Reading
Eliminate error-prone 
manual transcription; 
capture data directly into 
the tablet with powerful 
built-in scanners and 
OCR camera technology

Work Order Management
Send field techs work 
orders in real time and 
enable them to easily 
complete write ups during  
a service call

Asset Management
Utilize the large 
screen and powerful 
connectivity to access 
asset status and 
maintenance details

Maintenance/Inspection
Access manuals, 
schematics and repair 
procedures on the large 
tablet screens

Vegetation Management
Replace paper forms with 
Zebra Rugged Tablets and 
easily record the precise 
location of vegetation62% of field service companies 

are expanding mobile technology 
to enterprise-wide use

62%

Source: Zebra’s Future of Field Operations Vision Study, Zebra Technologies, 2019
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Improve response time by giving 
users total mobility, advanced 
connectivity and incredibly easy 
undocking and integration. 

Command  
the Scene in 
Mission-Critical 
Situations

Routing & Dispatch
Leverage the real-time location 
of first responders to assign 
the closest, most qualified 
personnel to each incident

Inventory Management
Ensure first responders have the 
right equipment for the job with 
integrated scanners that speed 
up inventory management

E-Citation
Increase officer efficiency by automatically 
capturing the license plate, vehicle make and 
model, GPS location and driver’s license for 
faster ticket processing

Personnel, Assets and 
Vehicle Tracking
Gain full visibility of critical 
teams, assets and vehicles 
to make the best call for an 
accelerated response

Incident Reporting
Capture high-resolution 
photos and videos of 
the scene and automate 
data entry to maximize 
efficiency and accuracy

Patient Care Reporting
Record patients’ vitals, 
document wounds, and 
securely access patient 
health records

The Public Sector Sees the Value of Rugged Devices
Implementation of rugged devices

Rugged tablets with no keyboard

Today TodayWithin the 
next year

Within the 
next year

Within  
2-3 years

Within  
2-3 years

100%

80%

60%

40%

20%

100%

80%

60%

40%

20%

Rugged 2-in-1 tablets

41%

21%

85%

69%

95% 90%

Source: The Future of Field Operations, A Look at the Public Safety Sector, Zebra Technologies, 2020
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Zebra Tablets Form Factor Display Size Operating System Connectivity Vertical

ET80/ET85

Slate or 2-in-1 Tablet 
(Optional Vehicle Mount, In-Cab Mount, Trolley, 
Fixed Workstation)

12”

Manufacturing 
Warehousing/Logistics
Public Safety 
Field Mobility & Utilities

ET60W/ET65W

Slate or 2-in-1 Tablet 
(Optional Vehicle Mount, In-Cab Mount, Trolley, 
Fixed Workstation)

10.1”

Manufacturing 
Warehousing/Logistics
Public Safety 
Field Mobility & Utilities

ET60/ET65

Slate or 2-in-1 Tablet 
(Optional Vehicle Mount, In-Cab Mount, Trolley, 
Fixed Workstation)

10.1”

Manufacturing 
Warehousing/Logistics
Public Safety 
Field Mobility & Utilities

ET40/ET45

Slate
(Optional Fixed Display, Vehicle Mount)

10.1” / 8.0”
Retail & Hospitality
Field Mobility

ET40-HC/ET45-HC

Slate 
(Optional Computer on Wheels, Fixed Display)

10.1” Healthcare

Tough is Easy. Tailored is Critical

Support for Private 
5G Network

Support for Private 
5G Network

Support for Private 
LTE Network

Support for Private 
LTE Network
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“Good Enough” Consumer Tablets Nearly 
Double Your Total Costs and Troubles

Consumer Tablet Zebra ET4x Tablets

More device failure 
@ 74 minutes of lost 
productivity per incident2

More battery failure  
@ 54 minutes of lost 
productivity per incident1

More lost network 
connections  
@ 24 minutes of lost 
productivity per disruption2

More IT support time 
@ 70 minutes of  IT time per 
trouble ticket2

More hard costs – need 
to purchase and manage 
separate enterprise scanners

Higher device costs – more 
than 2x the annual average 
rugged tablet failure rate2

Rugged Out of the Box 
Choose the tablets that are built for 
extreme temperatures, drops, spills, dust 
and dirt

Constant, Full-Shift Power 
Prevent power loss with user-replaceable 
batteries and battery analytics

Rapid, Reliable Connectivity 
Get exceptional ‘no-drop’ connectivity  
with superior Wi-Fi enterprise-class  
radio and Fusion software

Integrated, Best-in-class Scanner 
Ensure first-time, every time capture  
of data

Built-in Tools 
Resolve issues faster and keep  
everyone productive with Zebra DNA

Lasts up to 8 Years 
Surpass the high churn rate of  
consumer tablets

Tablets Made for Healthcare
• Medical-grade, disinfectant-ready plastics
• Programmable emergency alert button 

for healthcare tablets

Nearly  
60% Higher  
Total Cost  

of Ownership  
over  

6 Years

Nearly  
2x  
Lost  

Productivity

2x  
More IT  
Support 

Costs

More 
Reliability

Higher  
Value

Longer  
Lifecycle

Source:  
1. Enterprise Mobility Total Cost of Ownership; From the Expected to the Unexpected: Uncovering the True Costs of Mobile Solutions  
   for Frontline Mobile Workers; VDC Research, 2021.  
2. Enterprise Mobility Total Cost of Ownership; Emily Gove and David Krebs; VDC Research, 2022
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Zebra DNA™️
Built-in Software & Tools
Excel with industry’s most comprehensive 
suite to support rugged enterprise tablets

Give IT Easy Setup and Constant Visibility 
Gain the insight and foresight to preempt 
problems, increase productivity and  
improve ROI

Help Operations Managers Maintain 
Uptime and Security 
Simplified tablet management, security tools 
and visibility dramatically increase accuracy 
and peak performance

Optimize Workflows for Software 
Developers 
Offer them the flexibility to adapt workflows 
to evolving needs, market dynamics, 
regulatory demands and internal processes

Unmatched Selection of 
Versatile Accessories
Tailor your tablets for every user with a full 
lineup of accessories

Adaptable Form Factors 
Transform your tablets into  
multi-purpose devices
• Slate
• 2-in-1 laptop alternative
• Vehicle-mounted computer
• In-cab solution
• Workstation
• Mobile pay station
• Kiosk

Hassle-Free Add-ons 
From shoulder straps to styluses and more, 
accessories are conveniently available 
from Zebra and our partners

Get More Than a Rugged Tablet
Get a Complete Solution

PowerPrecision™️  
and Battery Management
Rely on our ingenious battery technology 
to sidestep disruptions

Reduce Spare Inventory and Costs 
Utilize smart batteries to better manage 
your battery pool

Ensure Constant Power 
Our hot-swappable secondary battery 
powers multiple shifts

Eliminate The Risk Of Downtime 
Battery statistics alert you of unhealthy 
batteries before they interrupt work



ZEBRA and the stylized Zebra head are trademarks of Zebra Technologies Corp., registered in many jurisdictions worldwide. Android is a trademark of Google LLC. 
The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Zebra is under license. Wi-Fi™  
is a trademark of Wi-Fi Alliance®. All other trademarks are the property of their respective owners. ©2024 Zebra Technologies Corp. and/or its affiliates. 08/2024.
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NA and Corporate Headquarters
+1 800 423 0442
inquiry4@zebra.com

Asia-Pacific Headquarters
+65 6858 0722
contact.apac@zebra.com

EMEA Headquarters
zebra.com/locations
contact.emea@zebra.com

Latin America Headquarters
zebra.com/locations
la.contactme@zebra.com

Reliable Global Support
Flexible Service Plans. Unrestricted Comprehensive Coverage. 
Technical Support at Every Level.

Essential Services

Select 
Services

3-day repair 
turnaround

8x5 live agent 
phone support

Software and  
security updates with 
a 12-month grace 
period to implement

Cloud-based visibility 
into repair status

Next-business-day, 
“like new” device 
replacement 

24/7 live-agent 
technical phone 
support

Pre-loaded with your 
settings, software, 
LifeGuard versions, 
apps and OS with 
included Standard 
Commissioning Service

Cloud-based visibility 
into repair status


