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Five case studies of real-life companies winning with RingCentral

A spotlight on small 
business success  
stories
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How Morning Light is using 
RingCentral to work from  
anywhere

CASE STUDY №1

About Morning Light Based in Indianapolis, Morning Light is an award-winning 
nonprofit hospice residence for the terminally ill, seniors, 
and families of limited means—for free.

BUSINESS TYPE:  
Nonprofit hospice residence 

LOCATION:  
Indianapolis, Indiana

EMPLOYEES:  
2–10 

WEBSITE:  
morninglightinc.org

Bottom line RingCentral has become an anchor for Morning Light’s 
local office. The team turns to a range of call handling 
features to improve the way they work, including redirects 
and call screening. Employees now have a more cost-
effective and reliable communication tool that allows them 
to work from anywhere.

Challenge Morning Light needed to set up a remote-friendly 
business that would enable employees to work from 
anywhere. Strong communication tools were essential 
to stay connected, especially since the company has 
numerous types of relationships to keep track of. In 
addition, Morning Light directs as much of its resources 
to its charitable mission as it can, so the team needs to 
be smart about budgeting. The ultimate goal for Morning 
Light is to take its care model nationwide. And to do that, 
it needs to first get its operations and all the little details 
just right.
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Morning Light saw RingCentral as the perfect tool for small 
teams with big dreams. Tom Fodor, Executive Director 
and CEO of Morning Light, shares in his own words how 
RingCentral helped take his business to the next level.  

In order to ensure the phone always gets picked up, Morning 
Light turned to RingCentral, which is fully customizable with a 
range of call handling options.

RingCentral is like the anchor for our local 
office. It makes sure our callers are directed 
to the proper extension, and the call 
screening feature is great—it blocks lots of 
spam calls and gives us time to collect our 
thoughts before we pick up the phone.”

Solution

To address the company’s smart budgeting needs, Morning 
Light saw RingCentral as an all-in-one solution that is 
budget-friendly.

RingCentral helps us by being reliable and 
cost-effective. They do everything—supply 
the infrastructure, take messages, direct 
calls—and we’re never out of touch with the 
people who need us.”

Although there are two people usually in the Morning Light 
office, there are still days when one or even both are absent, 
whether it’s because they’re sick or running errands. This 
made it extremely important for employees to have the 
ability to work from anywhere.

Our office goes wherever we go. Our board 
of directors represents our community, so 
they can’t be present at every meeting. 
RingCentral lets us move our office to 
wherever we’re convening.”

“

“

“

And even though being able to communicate with 
colleagues is important, it’s more crucial for staff to be able 
to communicate with, well, everyone else.

Use a range of call handling options.
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We’re never out of reach. RingCentral 
connects to our email addresses and 
immediately lets us know when a call is 
received and a message is waiting. It really 
helps us take care of things quickly and 
efficiently.”

Almost every business out there (unless you’re a software 
company) still uses the phone—a lot. And it doesn’t seem 
like it’ll change anytime soon. But we’ll let Tom tell you why 
it’s such a priority for Morning Light to take every call, every 
time.

We never know when we’ll get a call from a 
donor or healthcare partner that can make 
our dreams a reality. And we’re confident we 
won’t miss that opportunity because thanks 
to RingCentral, we won’t miss that call.”

“

“

Track your call history, voicemails, 
texts, and more in one app.
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How Dentistry for Kids and 
Adults cares for patients 
during the lockdown and 
saves thousands each year

CASE STUDY №2

About Dentistry for Kids and Adults Founded in 2002, Dentistry for Kids and Adults is a dental 
practice run by Dr. Gina Dorfman that provides quality 
dentistry to the Santa Clarita community.

BUSINESS TYPE:  
Dental practice

LOCATION:  
Canyon Country, California  

EMPLOYEES:  
11–50 

WEBSITE:  
yourdentist.net

Bottom line By upgrading their communications system to 
RingCentral, Dentistry for Kids and Adults is able to save 
thousands of dollars each year. Setup was a breeze, and 
the business takes advantage of RingCentral’s integration 
with YAPI, their patient engagement software. Dentists 
turn to RingCentral Video for telehealth sessions, and 
employees can now hold, transfer, and record a call from 
anywhere.

Challenge When the pandemic forced dental practices all over the 
country to close their doors, Dr. Dorfman started finding 
problems with her practice’s communications systems. 
For starters, she didn’t have an effective way to triage 
patients, or even communicate with them, from home. 
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We had high phone bills, separate costs 
for online fax and a texting service, and we 
still ended up giving out our personal cell 
numbers to patients when we were away 
from the office. With RingCentral, we’re 
saving thousands each year.”

“

The practice didn’t have a video conferencing app for 
telehealth or an easy way to forward calls to dentists’ 
home or cell lines. “I had an employee go into the office 
just to take and make patient calls,” Dr. Dorfman recalls, 
“because that was the only way to do it with our old 
phone system.” With the business’s dated phone system, 
Dr. Dorfman was paying for lines from the telephone 
company and using desktop phones for the front office. 
As the practice grew, the business kept adding more 
communication channels, which became hard to manage 
and led to several challenges. Dentistry for Kids and 
Adults needed a unified and intuitive communication tool 
to easily connect with patients and lessen costs.

Solution Dentistry for Kids and Adults was able to upgrade their 
phone system and save money with RingCentral. It was 
a classic case of “out with the old and in with the new.” 
Dr. Dorfman shares her struggles before implementing 
RingCentral and details how much money she’s saving 
with her new system. 

Since switching to RingCentral, Dr. Dorfman and her 
employees can hold, transfer, record a call, and more—all 
in the RingCentral app, no matter if they’re in the office or 
on the go.

With RingCentral’s desktop and mobile app, Dr. Dorfman’s 
staff can take patient calls on their own cell phones—
while protecting their personal phone numbers because 
the app shows only the business number. Not only that, 
they can also flip calls from a phone to a computer without 
interrupting the conversation.

Dentists were able to use RingCentral Video for telehealth 
sessions—which, as Dr. Dorfman says, creates a much 
better patient experience because a face-to-face 
conversation helps put them at ease.

Hold, transfer, and record a call in the 
office or on the go.
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Now, the whole team is able to take and make calls on the 
office lines through the RingCentral app on their laptops 
and cell phones. As Dr. Dorfman explains, one benefit of 
this was that the practice’s billing manager was able to 
stay productive—even while self-isolating after her mother 
got sick.

It’s also great for triaging and pre-qualifying 
patients before deciding whether they need 
to come in for emergency care.”

“

She downloaded the RingCentral app 
and was able to make calls to insurance 
companies on our business number, right 
from her computer at home. She was even 
able to send and receive faxes digitally, also 
right from the RingCentral app.”

“

And in case you’re wondering, setting up the RingCentral 
cloud communications system didn’t require any 
technical expertise or a lot of time—even with the added 
complication that everyone on the team was quarantined 
at home and using all sorts of different devices. Here’s 
how Ken Lukach, Practice Manager at Dentistry for Kids 
and Adults, describes the experience:

I handled the rollout of RingCentral for the 
practice. The Implementation Team was 
really helpful. They encouraged me to 
schedule free training sessions. But honestly, 
it was so easy that I was able to do it myself.”

“

A bonus was that RingCentral integrates with YAPI, the 
practice’s patient engagement software. This way, when 
a call from a patient comes in (through RingCentral’s app), 
YAPI automatically pops up a window with important chart 
data, profile information, upcoming appointments with 
treatment details, uncollected balances, and more.

YAPI dashboard with RingCentral 
integration
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How Dry Dock Marine Center 
is staying afloat through the 
pandemic

CASE STUDY №3

About Dry Dock Marine Center Dry Dock Marine Center is one of Indiana’s largest 
authorized dealers of boating equipment and has 
a thriving e-commerce store. In addition to selling 
directly to consumers, the company supplies smaller 
boating equipment businesses throughout Indiana and 
neighboring states.

BUSINESS TYPE:  
Boating business  

LOCATION:  
Angola, Indiana 

EMPLOYEES:  
11–50 

WEBSITE:  
drydockboats.com

Bottom line Dry Dock Marine Center upgraded to a more reliable and 
modern cloud phone system with RingCentral at record 
speed. Shifting to remote work was easy for the business 
since employees are able to communicate with customers 
from anywhere by phone and text messaging using 
business numbers. 

Challenge Because hundreds of mom-and-pop retailers count 
on Dry Dock Marine Center to supply their stores, the 
company is considered an essential business. Dry Dock 
Marine Center was able to keep its operations going and 
staff employed through the pandemic—and helped many 
other businesses in its region do the same. When an 
unexpected neighborhood outage took down its phone 
service just before the July 4th weekend (one of the 
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busiest times of the year for the boating business), Cory 
Archbold, General Manager of Dry Dock Marine Center, 
called the phone company from his personal cell phone. 
He was told that service to local businesses wouldn’t be 
restored for weeks, causing Dry Dock Marine Center to 
lose touch with customers. Cory realized the company 
needed a reliable work-from-anywhere cloud phone 
solution in order to operate efficiently and uninterrupted.

Solution When Dry Dock Marine Center’s phone service was down, 
Cory hopped online and started researching cloud phone 
systems. He wanted his team to be able to receive and 
make business calls from anywhere, because he knew 
their phones were going to be ringing off the hook all the 
way through July 4th. Cory shared what his experience 
was like switching to RingCentral.

1. Solution

In less than an hour after I said, ‘Let’s do it,’ 
RingCentral was forwarding our business 
calls to our cell phones. It was incredible.”

The employees are all using the RingCentral 
apps on their computers and cell phones. 
They’re able to communicate with customers 
by phone and even text messaging using 
our business numbers. Our customers just 
assume they’re reaching us in our offices.”

“

“

What’s even more incredible is that when the pandemic 
forced Dry Dock Marine Center’s employees to suddenly 
shift to working from home, the company didn’t suffer any 
of the disruptions that typically undermine operations at 
other businesses. Again, the company gives much of the 
credit to RingCentral.

Forward business calls to your cell 
phone.
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How Freed Marcroft provides 
a 24/7 client experience—
without being online 24/7

CASE STUDY №4

About Freed Marcroft Based in Hartford, Freed Marcroft is a law firm that 
specializes in all areas of family law, from divorce and 
custody to adoption and everything in between. 

BUSINESS TYPE:  
Law firm   

LOCATION:  
Hartford, Connecticut

EMPLOYEES:  
11–50 

WEBSITE:  
freedmarcroft.com

Bottom line Freed Marcroft upgraded to RingCentral because it’s 
reliable, offers phone number privacy, and gives staff 
the ability to work on the go. To make sure every call is 
attended to, the firm uses RingCentral’s simultaneous 
transfer feature. In addition, the law firm shifted from 
internal meetings to a conference call setup to improve 
operations.

Challenge As Freed Marcroft’s business grew, the firm was searching 
for a communication tool to help increase productivity 
and improve the client experience. One of the main 
requirements they had for a new tool was reliability since 
they would be using it on a daily basis to get work done. 
In particular, they wanted to ensure they never missed a 
phone call and had the ability to easily transfer calls so 
that no client was left unattended. Privacy was another 
requirement—when connecting with clients over phone 
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calls, the Freed Marcroft team preferred not disclosing 
personal cell numbers. The team was also relying heavily 
on internal meetings and wanted a new conference call 
setup to better connect with coworkers and clients from 
anywhere. 

Solution It’s clear Freed Marcroft wanted a solution that was 
reliable, provided privacy, and gave employees the ability 
to work from anywhere. RingCentral is able to deliver on 
all three and more. Laura from the Freed Marcroft team 
shares how RingCentral is helping the firm provide a 
modern, personalized law firm experience for their clients.

One of the first things the firm did was to move its internal 
meetings to a conference call setup. Laura shares how 
their new setup has improved their operations. 

1. Solution

This lets us keep track of everything with 
recordings and a central calling location for 
people who aren’t in the office or if they’re 
remote. Everyone has all the important info 
in one place because we can all just dial in. 
RingCentral is an important part of our day-
to-day.”

We’re big fans of the simultaneous transfer 
option. We often use this for folks who 
reach out to us via our website live chat. If 
they want to speak to someone right away, 
the simultaneous transfer lets us send that 
important call to multiple people to make 
sure it gets picked up by someone. This way, 
they get helped right away!”

“

“

Law firms get phone calls all the time—and sometimes, 
they get multiple phone calls at once. How do you make 
sure that someone is always available to pick up every 
call? Enter: RingCentral’s simultaneous transfer feature.

And this translates over to when employees are busy, 
on vacation, or just unable to come to the phone for any 
reason.

Transfer calls with a single tap.
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When people are on holiday, we just switch 
the calls to our virtual receptionist. No matter 
if it’s day or night, our client calls are always 
answered by someone. We never miss a call 
from someone who needs help.”

It’s great because we can reach out to clients 
without having to disclose a personal cell 
number. That helps us with privacy—and 
productivity too, because these calls can be 
made anywhere.”

“

“

Another reason why Freed Marcroft’s team loves using 
the RingCentral app is its ability to keep things private—
clients and prospects only see the firm’s business phone 
number in the caller ID.

The legal industry has been going through some 
significant transformations thanks to technology for 
time-tracking and expenses. That’s not new. The 
communications side, on the other hand, still has huge 
potential to improve both the employee and client 
experience. Follow in Freed Marcroft’s footsteps and 
start building stronger relationships with both your 
employees and clients with a reliable, industry-leading 
communications system that lets you connect from 
anywhere.
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How Steve Rice & Associates 
saved 60% in annual telecom 
costs

CASE STUDY №5

About Steve Rice & Associates For more than 20 years, Steve Rice & Associates has been 
helping individuals, families, and businesses make better-
informed financial decisions and plan strategically for their 
futures.

BUSINESS TYPE:  
Financial firm   

LOCATION:  
Elizabethtown, Kentucky

EMPLOYEES:  
2–10 

WEBSITE:  
stevericeandassociates.com

Bottom line After switching to RingCentral, Steve Rice & Associates 
was able to cut telecom and IT support costs, resulting in 
saving 60% in annual costs. The financial firm improved 
client interactions with new call features and streamlined 
workflows with RingCentral’s integration with Redtail, their 
CRM system. The team’s newfound mobility with a reliable 
communications system has been a game changer. 

Challenge Steve Rice & Associates wasn’t operating with up-to-date 
IT communication tools. “We used handsets, landlines, 
and paper to communicate with clients and each other,” 
says Xander Rice, a partner with the firm. In other words, 
Steve Rice & Associates was developing its reputation 
for stellar service excellence—and growing its practice 
almost entirely through referrals—even with technology 
that made it more difficult to be accessible and responsive 
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to clients. In addition, with Xander and his partner 
frequently on the road visiting clients and prospects, 
they needed the ability to receive and make business 
calls from different devices (laptops, tablets, cell phones) 
from anywhere. At the time, the only way anyone could 
make or take a call using their business number was 
to be at their desk. As problems kept mounting with its 
on-premises phone system, Xander and his team knew 
they had to upgrade to more modern, user-friendly, and 
reliable communication tools.

Solution When Steve Rice & Associates switched to RingCentral, 
the team was able to resolve numerous communication 
issues and improve the client experience. The most 
immediate change Xander saw was the firm’s newfound 
mobility. He shares his experience with implementing 
RingCentral at the financial firm.

1. Solution

I really appreciated that I could take business 
calls from my car.”

“

The team appreciates the fact that they can now easily set 
and update call routing instructions at any time.

If a client calls in, and my office manager 
can’t get it, then it can ring to me, or 
someone else, or two people, or go to 
voicemail. The flexibility we have is terrific.”

“

In addition to using their new call routing feature, 
employees can take calls from their personal phones 
while showing their business numbers (and shielding their 
personal cell phone numbers). The team is also able to 
switch seamlessly, without any interruptions, from one 
device to another when attending meetings.

A key benefit for Steve Rice & Associates is RingCentral’s 
integration with its existing CRM system, Redtail. The firm 
uses RingCentral’s integration with Redtail to automate 
workflows and improve customer interactions.

Receive and make calls from 
anywhere.
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In the Redtail CRM dashboard, employees can dial their 
customers and prospects through RingCentral, while 
viewing key information such as contact referrals, the 
dollar amount of each potential deal, and more.

Not only is the company automating its workflow with 
RingCentral, but it’s also saving substantially on its 
telecom costs.

I love the fact that anytime a client calls, it 
automatically pulls up their account info and 
I can see it all, including my own notes about 
the client, before I pick up.”

“

We’re getting a world-class phone system—
with big-business features we never had 
before, and outstanding customer service 
and support—and at the same time 
RingCentral has actually lowered our overall 
telecom costs by almost 60% a year.”

“

Where were all these savings coming from? First, the 
company was able to cut telecom costs by eliminating the 
need to pay for individual landlines. 

They were even charging us for a couple 
of extra numbers just for on-hold lines. 
Switching to RingCentral let us get rid of 
those.”

“

The other cost saving came from IT support for an old 
phone system.

And that’s not even taking into account the 
hundreds of dollars we had to pay for every 
support call that resulted in a tech having to 
come out and fix a problem.”

“

With RingCentral, Steve Rice & Associates is able to 
save money, improve client interactions, and use a more 
reliable, productive, and modern communication tool.

Redtail CRM dashboard with 
RingCentral integration
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