
©2023 RingCentral
August 7, 2023

Q2 2023
Earnings Presentation



2 © 2023  RingCe ntra l

This presentation includes forward-looking statements within the meaning of the federal 
securities laws. These statements relate to, among other things, our business strategy 
and goals, growth of the market for our services, our future financial and operating results, 
including our GAAP and non-GAAP guidance, the assumptions underlying our guidance, 
as well as macroeconomic factors, including Russia’s ongoing invasion of Ukraine.

Although we believe the assumptions upon which these forward-looking statements are 
based are reasonable, any of these assumptions could prove to be inaccurate and the 
forward-looking statements based on these assumptions could be incorrect. Our 
operations involve risks and uncertainties, many of which are outside our control, and any 
one of which, or a combination of which, could materially affect our results of operations 
and whether the forward-looking statements ultimately prove to be correct.

Actual results and trends in the future may differ materially from those suggested or 
implied by the forward-looking statements depending on a variety of factors including 
those that are described in greater detail in our Form 10-K for the year ended December 
31, 2022, our Form 10-Q for the three months ended March 31, 2023 and in our other 
filings with the Securities and Exchange Commission from time to time. All future written 
and oral forward-looking statements attributable to us or persons acting on our behalf are 
expressly qualified in their entirety by the previous statements. We undertake no 
obligation to update any forward-looking statements that may be made to reflect events or 
circumstances that occur, or that we become aware of, after the date of this presentation.

In this presentation, we provide certain historical non-GAAP financial measures, which 
are reconciled to their directly comparable GAAP financial measures. These 
reconciliations are presented in the Appendix at the end of this presentation.

We provide guidance on forecasted non-GAAP operating margin, non-GAAP tax rates, 
non-GAAP EPS and adjusted, unlevered free cash flow. Reconciliations of our forecasted 
non-GAAP operating margin to the most directly comparable GAAP financial measure is 
presented in the Reconciliation slides at the end of this presentation. We have not 
reconciled our forecasted non-GAAP EPS to its respective forecasted GAAP measure 
because we do not provide guidance on it. 

We do not provide guidance on forecasted GAAP EPS because of the inherent 
uncertainty and complexity involved in forecasting the intercompany remeasurement 
gain (loss), gain (loss) associated with investments, gain (loss) on early debt 
conversions, and provision (benefit) from income taxes, which could be significant 
reconciling items between the non-GAAP and respective GAAP measures. The 
intercompany remeasurement gain (loss) is affected by the movement in various 
exchange rates relative to the U.S. Dollar, which is difficult to predict and subject to 
constant change. We do not provide guidance on gain (loss) associated with 
investments as it is based on future share prices, which are difficult to predict and 
subject to inherent uncertainties. We do not provide guidance on gain (loss) on debt 
early conversions as it is based on future conversion requests, future share prices, and 
interest rates, which are difficult to predict and are subject to inherent uncertainties. We 
do not provide guidance on forecasted GAAP tax rates as we do not forecast discrete 
tax items as they are difficult to predict. The provision (benefit) from income taxes, 
excluding discrete items, is expected to have an immaterial impact to our GAAP EPS. 
We utilized a projected long-term tax rate in our computation of the non-GAAP income 
tax provision. For fiscal 2023, we have determined the projected non-GAAP tax rate to 
be 22.5%. Accordingly, a reconciliation of the non-GAAP financial measure guidance to 
the corresponding GAAP measure is not available without unreasonable effort. We 
have not reconciled adjusted, unlevered free cash flow guidance to net cash provided 
by (used in) operating activities because we do not provide guidance on the reconciling 
items between net cash provided by (used in) operating activities and adjusted, 
unlevered free cash flow due to the uncertainty regarding, and the potential variability 
of, these items. Accordingly, a reconciliation of net cash provided by (used in) 
operating activities to adjusted, unlevered free cash flow guidance is not available 
without unreasonable effort.

We also provide other measures such as software subscriptions annualized exit 
monthly recurring subscriptions (ARR), mid-market and enterprise ARR, enterprise 
ARR, and bookings.

Safe Harbor and Non-GAAP Measures
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Q2 2023 Highlights

1) Non-GAAP Operating Margin

Total Revenue Operating Margin(1) Adj. unlevered FCFARR

$2.22B
Up 12% Y/Y

$539M
Up 11% Y/Y

19.4%
Quarterly Record

$81M
Quarterly Record



Increasing 
ProfitabilityInnovation
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Healthy 
Growth

Near Term Focus



Why We Win

Trust
Built on World-class Security and Reliability

Innovation
Leading Innovation in Integrated 
UCaaS + CCaaS Platform

Partnerships
Unmatched Partner Ecosystem

©2023 RingCentral



100x Better Reliability vs Three Nines 

99.9% 99.99% 99.999%

8.8 hours 52.6 minutes 5.3 minutes

Annual 
downtime 
allowed

©2023 RingCentral

20
straight quarters

of 99.999%
performance

Commitment to Trust
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RingCX
Native Intelligent
Contact Center
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RingSense
for Phone

RingSense
for Sales 

NEW NEWUPDATE

Product Innovations
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WHAT’S NEW

• Integrations: Salesforce, Hubspot, 
Microsoft Dynamics, Zoho, Gmail, Outreach, 
Connect & Sell, Outlook Calendar 

• Deal Scoring: See how deals are 
progressing and pipeline health

• AI Coaching: Help agents improve 
interactions

• AI Win/Loss Analysis: Automate reporting 
of deal progression

RingSense
for Sales
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Live transcription & 
closed captioning

Actionable 
insights 

Sentiment 
analysis

RingSense
for Phone

Enables organizations to apply AI to their voice 
conversations and leverage deep insights to boost 
productivity and collaborate more efficiently.

Highlights
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Easy to use 
and deploy 
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AI powered

Ring CX

Native Integrated 
Omnichannel

Highlights

Native, intelligent contact center



Expanding Video Offerings With Acquisition of Events and Session 
Product Lines From Hopin



The world’s leading virtual event platform.

● Best-in-class user experience including 
full event marketing, ticketing, and 
registration capabilities 

● The most event branding customization 
on the market

● Largest event technology App Store

● Multi-track conferencing venue with 
Lobby, Stages, Sessions, Networking, 
and Expo Booths

● In-Platform collaborative Video 
capabilities with speaker management & 
production

● Library of data integrations and robust 
attendee analytics reports

Hopin Events
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Unmatched Partner Ecosystem

15,000+ Channel 
Partners



Financial Update
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Overall Average Revenue per User (ARPU)

Remains 
Steady
>$30

$10

$20

$30

Q3'21 Q4'21 Q1'22 Q2'22 Q3'22 Q4'22 Q1'23 Q2'23
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Non-GAAP Subscriptions Gross Margin

Above
80%

20%

40%

60%

80%

Q3'21 Q4'21 Q1'22 Q2'22 Q3'22 Q4'22 Q1'23 Q2'23
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Expanding Operating Margin(1)
Quarterly
Record

Drivers of margin expansion
 Operating leverage

 Actively managing workforce

 Lowering costs of acquiring new customers

 Vendor rationalization

10.5% 10.5% 10.4%
11.3%

13.5%
14.0%

17.2%

19.4%

Q3'21 Q4'21 Q1'22 Q2'22 Q3'22 Q4'22 Q1'23 Q2'23

(1) Non-GAAP Operating Margin



©2023 RingCentral

Q3 2023

Subscriptions Revenue Growth Y/Y 9% to 10%

Total Revenue Growth Y/Y 8% to 9%

Non-GAAP Operating Margin 18.0% to 18.5%

Non-GAAP EPS $0.75 - $0.78

Q3 2023 Guidance
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Prior Current

Subscriptions Revenue Growth Y/Y 11% 11%

Total Revenue Growth Y/Y 10% – 11% 10% – 11%

Non-GAAP Operating Margin At least 18.5% 18.5% to 19.0%

Non-GAAP EPS $3.19 - $3.25(1) $3.11 - $3.25

Adj. Unlevered Free Cash Flow N/A $270 - $290 mil.

FY 2023 Guidance

(1) Outlook does not include expected interest income (expense) 



Appendix
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Total ARR

$1,981M
$2,047M

$2,100M
$2,161M

$2,219M

Q2'22 Q3'22 Q4'22 Q1'23 Q2'23



1) May not sum due to rounding.

2) Mid-market and Enterprise ARR is defined as customers that generate $25,000 or greater annualized recurring revenue (ARR)

3) Enterprise ARR is defined as customers that generate $100,000 or greater ARR

$ Metric Y/Y Growth

Revenue Subscriptions Revenue $514M 11%

Other Revenue $26M 7%

Total Revenue1 $539M 11%

ARR Total $2,219M 12%

Customer ARR by Size

Mid-Market and Enterprise2 $1,371M 13%

Enterprise3 $935M 13%

Q2 2023 Financial Highlights



©2023 RingCentral

Q2 2023 Results vs Guidance

Q2 Guidance Q2 Results

Subscriptions Revenue $511M - $513M $514M

Subscriptions Revenue Growth Y/Y 10% – 11% 11%

Total Revenue $535M – $537M $539M

Total Revenue Growth Y/Y 10% 11%

GAAP Operating Margin (10.0%) - (8.9%) (8.4%)

Non-GAAP Operating Margin 17.5% 19.4%

Non-GAAP EPS $0.74 - $0.76(1) $0.83

(1) Outlook does not include expected interest income (expense) 
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Q3 2023 Guidance

Q3 2023

Subscriptions Revenue $526M – $530M

Subscriptions Revenue Growth Y/Y 9% - 10%

Total Revenue $552M – $556M

Total Revenue Growth Y/Y 8% - 9%

GAAP Operating Margin (9.1%) - (7.3%)

Non-GAAP Operating Margin 18.0% - 18.5%

Non-GAAP Tax Rate 22.5%

Non-GAAP EPS $0.75 - $0.78 
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FY 2023 Guidance

Prior Current

Subscriptions Revenue $2,086M - $2,104M $2,086M - $2,104M

Subscriptions Revenue Growth Y/Y 11% 11%

Total Revenue $2,187M - $2,205M $2,187M - $2,205M

Total Revenue Growth Y/Y 10% - 11% 10% - 11%

GAAP Operating Margin (7.9%) - (6.6%) (8.0%) - (6.3%)

Non-GAAP Operating Margin 18.5% 18.5% - 19.0%

Non-GAAP Tax Rate 22.5% 22.5%

Non-GAAP EPS $3.19 - $3.25(1) $3.11 - $3.25

(1) Outlook does not include expected interest income (expense) 
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