
RINGCENTRAL® DATASHEET   |   RINGCENTRAL VIDEO 2

RingCentral Video is a modern online meetings experience powered 
by the market-leading RingCentral unified communications platform. It 
combines high-quality video, audio, screen sharing, and team messaging 
into a collaborative online meeting hub that sparks conversations and fuels 
ideas—anytime, anywhere, on any device.

FEATURES
• HD audio and video

• Powerful browser-based video meetings—no downloads 
needed1

• Quality-of-service analytics and usage insights 

• Background noise reduction

• In-meeting public and private chat

• Up to 200 interactive video participants2

• Mobile and desktop meeting client with presence and instant 
messaging

• Enterprise-grade security and reliability

• VoIP with call-in and call-out audio options

• Interactive multimedia content and screen sharing

• Cloud meetings recording

• Personal meeting ID 

• Integration with Office 365 and Google Calendar

• Open APIs

• Integrated with Microsoft Teams, Salesforce, Slack, and other 
business apps

• Integrated with phone and team messaging

RINGCENTRAL  
 VIDEO
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1Available for Chrome and Microsoft Edge browsers. 
2RingCentral Video is available for free with RingCentral Office® Standard, Premium, and Ultimate editions in the US and Canada.
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BENEFITS

Easy to join meetings:  
Join from your desktop, 
browser, video, or mobile 
device—no downloads 
or plug-ins required. You 
can also join from a variety 
of different applications, 
including Google and 
Microsoft Calendar. Easier-to-
join experiences mean that 
meetings get started on time.

Easy to schedule meetings: 
With one click, the join 
information is automatically 
populated so it’s easy to 
schedule even on the road—
no downloads or plug-ins 
needed.

Powerful background noise 
reduction technology:  
Automatically filter common 
sounds and shut them off. No 
more dogs barking, doorbells 
ringing, or loud keyboard 
typing! 

Exceptional mobile 
experiences:  
Join from any device. You can 
easily view and share content 
and participate in two-way HD 
video. And mobile scheduling 
is easy.

HD VIDEO CONFERENCING
Among current communications providers, RingCentral’s long 
cloud history across voice, messaging, and meetings makes 
us ideally suited to build a meetings solution that addresses 
your concerns. RingCentral Video delivers a fast, smart, and 
open solution that distinctly fits today’s agile workforce. It 
delivers an essential video meeting experience as part of our 
cloud-based, integrated RingCentral Office® solution, which 
includes team messaging and phone capabilities.

@Team , here's the latest data. 
Do you want to hop on a call 
to review?

Report.pdf

Amanda Julie 3 09 pm

VIDEO MEETING ANALYTICS DASHBOARDS
Get a dashboard view of meetings usage across your 
organization, with the ability to drill down into user activities or 
network conditions affecting the video meeting. Real-time and 
historical in-meeting activity data provide help desk personnel, 
IT staff, and senior leadership the service intelligence they 
need to measure ROI, identify and solve problems, and make 
informed decisions.
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RingCentral, Inc. (NYSE: RNG) is a leading provider of global enterprise cloud communications, collaboration, and contact 
center solutions. More flexible and cost-effective than legacy on-premises systems, the RingCentral platform empowers 
employees to work better together from any location, on any device, and via any mode to serve customers, improving 
business efficiency and customer satisfaction. The company provides unified voice, video meetings, team messaging, 
digital customer engagement, and integrated contact center solutions for enterprises globally. RingCentral’s open platform 
integrates with leading business apps and enables customers to easily customize business workflows. RingCentral is 
headquartered in Belmont, California, and has offices around the world.

Quality of Service

• At-a-glance insights

• Meeting details

• Proactive monitoring and fast
troubleshooting

Performance

• User, group, and department activity

• Meeting details

• Media usage visibility

Adoption and Usage

• RingCentral products: Message, Video, and
Phone

• Company, site, and department

Key metrics served include:

JOIN FROM CONFERENCE ROOMS
RingCentral Rooms™ transforms your meeting spaces into 
dynamically enabled web conferencing destinations. Share 
presentations, documents, and other content wirelessly from 
your laptop. With Microsoft and Google Calendar integrations, 
rooms can be reserved for ad hoc or pre-scheduled meetings.

CONSISTENT AND UNIFIED EXPERIENCE
Built on the RingCentral platform, users enjoy a simple interactive experience that is seamless across RingCentral Video, 
RingCentral Rooms, RingCentral Message, and RingCentral Phone.

SYSTEM REQUIREMENTS 
• RingCentral Office editions (US and Canada)

• Broadband internet

• iOS 10.0 or later, Mac OS X 10.6 Snow Leopard or later, Android 5.0 or later, or Windows 7 or later

• Webcam (for video), microphone, and speaker

• 1 GHz or better processor

See the RingCentral Video Solution Brief for details.

HOW TO BUY
RingCentral Video is available with purchase of RingCentral Office licenses. Contact a RingCentral account representative to learn 
more. For more information, visit ringcentral.com/video.

SERVICE AND SUPPORT
RingCentral Video offers comprehensive technical, training, and deployment services so you can deploy, grow, and manage in the 
way that works best for you. RingCentral offers service options that are designed to help you successfully and seamlessly deliver 
great video meetings within your enterprise.

https://netstorage.ringcentral.com/documents/online_meetings_for_a_new_generation_of_work.pdf
http://ringcentral.com/video



