RingCentral

RingCentral for Microsoft Teams

The right call for
Microsoft Teams

Bring reliable, advanced calling,
SMS, fax, and more into your
Microsoft Teams mobile and
desktop apps—no Teams Phone
license required.

RingCentral for Microsoft Teams turbocharges
your Teams deployment with a market-leading
cloud business phone. Highly reliable
telephony, advanced calling features, and
market-leading analytics transform Teams into
a powerful communications hub.
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Key benefits

Reliability and business continuity

RingCentral's delivered more than five straight years
of 99.999% reliability, making it a communications
tool you can trust. You can even access RingCentral
when Microsoft Teams is down, ensuring business
continuity.

Reduced cost of ownership

Third-party research discovered that the TCO of
Microsoft Teams was 22% higher than industry
average. RingCentral reduces TCO by powering
cloud telephony in Teams without a Teams phone
license.

Flexible, seamless integrations

Both the embedded app and direct routing bring
RingCentral’'s powerful cloud PBX into Teams with
a simple, easy-to-use interface.



https://metrigy.com/microsoft-teams-and-telephony-why-small-businesses-prefer-ucaas-providers/

Key Features
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Robust call controls for power
users

Boost productivity across your organization by
unlocking advanced call capabilities.
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Business SMS without using your
personal line

Text customers and colleagues from the Teams app

to keep work and personal lines separate.
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One number for all your
communication needs

Phone, fax, and SMS with a single number, all
available in Microsoft Teams.
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Electronic fax

Embed an easy-to-use online fax service into
Teams - no fax machine required.




