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The NinjaOne Platform

NinjaOne's Automated IT Management platform provides centralized visibility and control over all

your organization’s devices so you can monitor, manage, and secure them at scale.

Automated Endpoint Management
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Rated No.1on G2 Crowd, our customers love how
they can save time and drastically reduce costs.
You'll gain deep visibility into your endpoints and
advanced automation for device provisioning,
patching, and endpoint management.

Our additional solutions expand capabilities
with mobile device management (MDM), remote

We simplify IT management.

SECURITY

support, additional security layers, data backup,
activity ticketing, and internal documentation.

Finally, NinjaOne integrates with a variety of third-
party solutions to seamlessly include tools you
might already have in your technology stack, or
perhaps plan to add at some point in the future.




NinjaOne Endpoint Management

NinjaOne Endpoint Management simplifies common IT workflows by consolidating all functionality into
a single, information-rich, and easy-to-navigate interface. And because NinjaOne is cloud-native, your
IT team will find management of endpoints to be the same, familiar experience - regardless of device

location or type.
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Texas Data Center
60 Servers, 15 VM Hosts, 71 VM Guests

Austin Headquarters v
6 Servers, 198 Workstations, 12 MS. 5 Cloud Monitors

| Tampa Office
I 35ervers, 120 Workstations, 5 NMs

| Berlin Office
9 Servers, 210 Workstations, 7 NMS
Sydney Office
7 Servers, 30 Workstations, 5 VM Hosts, 25 VM Guests

I Remote Employees
121 Workstations.

Full visibility

Technicians can quickly check on the health of the
entire organization, specific departments/office
locations, or individual devices.

Manage any device

We enable your team to manage any device - Windows,
Mac, Linux, laptop, server, networking device, or virtual
machine or mobile device - so even the most diverse
mix of endpoints remains well within

their control.

Mobile device management

Manage, secure, and support personal or company-
owned Android and Apple mobile devices. Efficiently
manage all your endpoints — from smartphones to
servers, VMs to networking devices — within a single
console to reduce complexity and cost.

Powerful automation

Dramatically reduce the time it takes to perform
patching, backup, and virtually any repetitious task
via device management policies. Use scripts from
the built-in library or create your own to run more
complex workflows.
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Patch and secure endpoints

NinjaOne removes patching complexity to mitigate
risk for your organization. Automatically identify and
remediate endpoint vulnerabilities across all platforms,
domains, and locations at speed and scale from a
single pane of glass — no infrastructure required.

Patch endpoints 90% faster with zero-touch patch
identification, approval, and deployment.

Complete activity logging

NinjaOne logs every activity taken on every device to
provide not only a full history of its management, but
the audit data your team may need to prove compliancy.

Fast, intuitive interface

Jump from organization to device details, policy-
setting to patch scheduling in single clicks with fast-
loading pages. It's so easy, our customers report that
onboarding a new technician typically takes under

three hours.

We simplify IT management.



Relentless Innovation
Easy to use, easy to do
business with

Easy to implement, learn, and use

NinjaOne Endpoint Management requires no
additional infrastructure, and full onboarding can
typically be completed in under one month. Plus,
the NinjaOne Ul is super-fast and easy to learn. Most
technicians can become productive on NinjaOne in
just a few hours.

Everything in one place

Our single-pane-of-glass solution puts all the data
and tools your team needs to monitor and manage
your IT infrastructure in one place, and reduces tool
sprawl.

Streamline service workflows

NinjaOne gives your technicians all the information
and context they need to proactively identify
incidents, remediate issues remotely, and respond to
support requests in the same centralized workflow for
faster, more effective support.

Powerful and flexible

Within a single-pane-of-glass, NinjaOne provides
endpoint management, mobile device management,
patch management, security, remote control,
helpdesk, ticketing, documentation and backup. Plus,
NinjaOne's unique hierarchical policy management
system standardizes how devices are managed to
save additional time and effort.

Simplify security fundamentals and
ensure compliance

Leverage deep visibility into endpoints, as well as
actionable insights. Simplify patching to make it
less time-consuming and more consistent. Harden
endpoints to minimize the attack surface. Initiate
and manage cloud-based backups from the same
NinjaOne console.

There to support your business

Rated #1in support and customer satisfaction, we are
obsessed with releasing stable solutions, minimizing
response times, and ensuring our customers are 100%
satisfied with each and every NinjaOne interaction.

NinjaOne automates
the hardest parts of
IT, empowering more
than 17,000 IT teams
with visibility, security,
and control over all
endpoints.
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“Network administrators can make
managing hundreds if not thousands
of machines an achievable task. It's fast,
it's simple, and it just works.”

Jarom West,
Director of Operations, Suretec

“NinjaOne allows me to have an

extremely lean IT support team. Common
industry average is roughly 70 employees
to one IT staff. I'm at 252."

Ken Taylor,
CTO, Resicap





