
Contact Us

© 2024 NetApp, Inc. All Rights Reserved. NETAPP, the NETAPP logo, and the marks listed at http://www.netapp.com/TM are trademarks of NetApp, Inc. 
Other company and product names may be trademarks of their respective owners.

OVERVIEW

RANSOMWARE 
RECOVERY GUARANTEE
PROTECT. RESTORE.

NetApp of fers a new guarantee to restore 
Snapshot data if a ransomware attack occurs.

What is the Ransomware Recovery 
Guarantee?
• A cost-effective approach to cyber resilience—more 

protection, more security.

• A highly effective solution to protect production or 
secondary data from the threat of ransomware attacks.

• Our guarantee: If we can’t help you restore your Snapshot 
data, we’ll make it right.

• Available on new purchases of AFF A-Series, AFF 
C-Series, ASA, and FAS systems.1

Don’t take just our word for it

“A 24/7 operation has no capacity 
reserve. NetApp solutions keep 
everything going and can recover 
data fast. That helps us meet 
delivery dates and strengthens the 
pharmaceutical supply chain.”
Michael Schachinger, Head of IT, SCHOTT Schweiz AG

KEY BENEFITS

PROTECT

• Prevent data tampering and data loss on primary or 
secondary storage by deploying  a “logical air gap.” 

• Meet industry standards for preserving data in an 
indelible format through secure WORM (write once, 
read many) file locking with NetApp® SnapLock® 
Compliance software.

• Lower the cost of data storage by retaining storage 
efficiencies end to end.

RESTORE 

• If we can’t help you restore your Snapshot data,  
we will compensate you.

Are you prepared?
• 96% of those who paid a ransom did not get all their  

data back

• One month: average time to recover from an attack2 

Get started today 
To learn more, contact your NetApp sales representative or 
authorized reseller partner. Terms and conditions apply.

1  Available on new ONTAP storage array or Keystone storage-as-a-service purchases. 

2 Source: Sophos, “The State of Ransomware 2022”
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