











SERVICE AND
SUPPORT

The exceptional performance of Husky IVO is
matched by the support network behind it. You
can count on efficient global support and the
convenience of a single point of contact.

Global support network
from Milestone Systems

Our collaboration with
Dell Technologies’ global
network ensures you
get swift and efficient
support.
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Single point
of contact

All your software and
hardware issues inquiries
will be taken care of
quickly and efficiently.

5-year
guarantee

A five-year warranty

is standard for all the
surveillance appliances in
the Husky IVO series.
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Onsite support

If needed, onsite support
will be deployed through
the Dell to fix your
hardware issue get your
installation is up and
running again.



DEPLOYMENT OPTIMAL FOR
FLEXIBILITY MILESTONE XPROTECT®

Flexibility is at the core of the Husky IVO series - and that also applies Each Husky IVO™ comes pre-loaded with our world-renowned and
to the way you can deploy it. Whether you need it as a stand-alone trusted XProtect video management software. Thanks to its reliability
unit in an installation, or as a part of a larger, corporate deployment - and open platform flexibility, XProtect is the VMS of choice for more
you have the freedom to choose. than 500,000 installations worldwide.
Stand-alone Multi-unit Connected to existing
Alinone netallation with Vultiple units connected to form one XProtect VMS You can purchase any XProtect product license to use with all the Milestone
limited local view centrally managed system Husky IVO as a recording server in Husky IVO units - from XProtect Essential+ to XProtect Corporate — with the

option to upgrade, or downgrade, when your needs change.

an existing XProtect VMS system
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cameras and ideal for to 48 cameras unrestricted number of unrestricted unrestricted number of
small businesses. and designed for cameras and servers. number of cameras cameras and servers,
smaller single-site Optimized for multi-site and servers, and and designed for high-
. . installations with companies needing to designed for large- security and mission-
Milestone Interconnect™ Milestone Federated Cloud-based : ) EEIies 1k - 4 e N )
Architect ™ basic security quickly identify and scale installations critical installations
rchitecture needs. respond to incidents. that require end-to- that demand supreme
Smaller independent sites Larger independent sites connected to Single site within a cloud-managed end protection of situational awareness
connected to a central a central operations center installation, with Husky IVO on-premises video integrity. of any event and
operations center uninterrupted access to
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. MAKE THE
‘ milestone WORLD SEE

ABOUT
MILESTONE
SYSTEMS

Milestone Systems is a leading provider of open platform video
management software; technology that helps the world see how to ensure
safety, protect assets and increase business efficiency. Milestone enables
an open platform community that drives collaboration and innovation in
the development and use of network video technology, with reliable and
scalable solutions that are proven in more than 500,000 sites worldwide.
Founded in 1998, Milestone is a stand-alone company in the Canon Group.
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For more info visit:
milestonesys.com



