
The Opportunity to Quickly Increase Exposure

Looking for a way to leverage one of the most influential technologies of the 21st century to grow 
your organization? Join us for a quick two-day interactive session to learn about Azure Cognitive 
Services, Azure OpenAI Service and Azure OpenAI Studio. This engagement is designed to allow all 
participants to get involved and gain a bit of experience with Azure’s 
next-generation products.

In this workshop, you will:

• Learn how to create and refine prompts for various scenarios using hands-on exercises

• Discover how to leverage Azure OpenAI Service to access and analyze your organization’s data

Our two-day interactive engagement is the perfect way for everyone to dive into this influential 
technology and gain an experience. This workshop is geared for individuals of all technical 
backgrounds, providing hands-on exercises to help familiarize participants with these cutting-edge 
technologies. Plus, you’ll gain insight into CDW’s solution accelerators and workshops used for 
deploying use cases quickly and efficiently.

CDW + CCAI
CDW’s Intelligent Customer Experience (ICX) 
practice delivers on the promise of 
AI-smart customer support:
• Multi-cloud and multi-agent environments
• Omnichannel conversation design
• Cross-platform and cross-vendor analytics
• Global leader in communication 

platform deployments
• Highly skilled across multiple 

conversational AI platforms, such as 
Google, Azure and AWS

Join us for a two-day interactive session where you’ll learn the ins and outs of Azure Cognitive 
Services, Azure OpenAI Service and Azure OpenAI Studio — all of which are key ingredients for 
success when it comes to leveraging AI for your organization. You’ll also be exposed to CDW’s 
solution accelerators and workshops as well as gain hands-on experience creating prompts related 
to various scenarios. 

CDW’s Azure OpenAI Two-Day Primer can help you achieve:

Faster 
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Performance

CDW’s full lifecycle of Services can support your organization no matter where you are on your journey 

Design Orchestrate Manage On-Premises On-Journey Cloud-Based

We understand 
the AI-smart future
of Azure OpenAI. 
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Learn more about CDW’s Azure OpenAI Two-Day Primer 
and our Intelligent CX (ICX) practice at www.cdw.com/icx, 
or contact your CDW account manager or call 800.800.4239.
Services-KS-121824

http://www.cdw.com/icx
https://www.cdw.com/content/cdw/en/services/amplified-services.html

