
Technology shouldn’t feel fragmented. CDW’s One Microsoft brings your 
Microsoft investments into a single connected system: Surface and OEM 
devices, Microsoft 365 E5, and Microsoft Defender, working as one across 
devices, identity (Entra ID), security and cloud. Your hardware, your identity 
and your protection operate as one foundation, so you can move faster 
without taking on more risk. 

Why This Matters Now 
Business keeps speeding up, and AI is adding complexity faster than most 
teams can absorb it. You’re managing more devices, more identities and 
more applications than ever. Every one of them is another door, and the 
controls meant to watch those doors were never built to move at this speed. 

Teams are unable to responsibly deploy the AI agents they are being asked 
to deliver with a foundation that isn’t certain who and what is asking for 
access. Identity comes first. CDW meets you where you are and gets you 
where you’re going.

Microsoft Agent 365 brings AI agents under the same control plane —  
every agent gets a governed identity (Entra), a compliant device (Intune),  
a trusted foundation (Windows) and continuous threat protection 
(Defender), so you can adopt agents without losing control.

When your systems aren’t connected, you feel it:

•  Limited visibility across endpoints and identities
•  Security analysts buried in alerts without the context to act on them
•  Policy that holds in one place and quietly lapses in another
•  Device management disconnected from access management
•  Security and compliance exposure that grows longer as it goes   		
    unaddressed

One Microsoft closes those gaps so you stop operating reactively and  
start operating with confidence. With CDW’s security, identity and  
endpoint services, we design, deploy and manage your Microsoft 
environment so these tools actually work together.

The One Microsoft Advantage: Integrated 
by Design, Secured by Default. 
Picture an environment where technology keeps 
up with your people instead of getting in their way. 
Surface, the Microsoft cloud and chip-level security 
make that the standard, not the aspiration.

Security built in from the start. Protection runs 
from chip to cloud, with firmware safeguards, 
TPM, and hardware-based identity. Surface ships 
with hardware-based security and key Windows 
protections enabled by default, helping protect your 
business from day one.

Zero trust across the board. Identities with Microsoft 
Entra, devices with Intune and threats with Microsoft 
Defender are protected on zero-trust principles, 
verified continuously rather than assumed safe.

A consistent experience anywhere. People get the 
same high-performance experience in the office, at 
home or anywhere in between, without trading away 
security to get it.

Control without the sprawl. Use one platform 
for visibility and enforcement across the whole 
ecosystem, with the ability to see a problem and act 
on it quickly.

Services that work for you. Run it yourself, co-
manage with CDW or hand it over to our full-stack 
managed services built for Microsoft environments.  

CDW Microsoft Solutions   
One Microsoft, 
Fully Connected 
and Secure
Get security, clarity and control 
without the complexity. 
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Outcomes That Matter 
This is about more than technology. It is 
about what it enables for your business: 

•  	 Greater confidence in your security 
and reduced risk exposure 

•  	 Reduced complexity for your IT teams 

•  	 Clear visibility and greater control 
across devices, users and data 

•  	 More productive and empowered 
employees 

•  	 Faster time to value from Microsoft 
investments 

Take the Next Step 
You don’t have to navigate this 
complexity alone. CDW’s One Microsoft 
helps you bring the full value of your 
Microsoft investments to life through 
a unified strategy, deployment and 
ongoing management model.

Strengthen 
security posture.

•	 Protect identities, endpoints and applications with  
zero trust. 

•	 Reduce vulnerabilities with secure-by-design devices. 
•	 Gain visibility into threats before they escalate with 

Microsoft Defender.

Simplify IT 
operations. 

•	 Consolidate tools across endpoint, identity and  
security management. 

•	 Streamline provisioning, deployment and lifecycle 
management. 

•	 Automate policy enforcement and updates with ease. 
•	 Deploy in a way that’s cost-effective rather than disruptive.

Empower your 
workforce. 

•	 Deliver consistent, high-performance user experiences. 
•	 Support hybrid and remote work without compromise. 
•	 Reduce friction while maintaining strong security controls. 

What You Can Do With One Microsoft 
Turn complexity into clarity and effort into impact. 

Connect with our Microsoft experts to get started. 
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Why CDW? 
Technology only delivers when the pieces work together. 

CDW goes past integration. We align your endpoint, identity and security strategies 
to outcomes you can measure against your own goals. The approach is practical and 
built around results: 

Assessment and strategy. We evaluate your current endpoint, identity and security 
posture and find the gaps across your Microsoft ecosystem with CDW’s professional 
services and MCI workshops.

Modern endpoint deployment. We design and roll out Surface-led device strategies 
that fit your security and user-experience goals. 

Zero-trust enablement. We put Microsoft security to work with proven practices for 
identity, device and data protection. 

Management and optimization. We streamline endpoint management and keep 
performance, compliance and security tuned over time. 

Lifecycle services and support. From procurement through deployment to refresh, 
we keep your device ecosystem secure, modern and efficient. 

http://CDW.com/microsoft

