
Orchestrating the Right Solution 
 Our Implementation of Microsoft Defender for Office 365 service encompasses a 
comprehensive set of offerings designed to deliver a secure and efficient environment within 
your Office 365 infrastructure. With CDW as your trusted partner, you can expect the following 
main characteristics, advantages and benefits:
Service Inclusions:
•	 Thorough assessment: We conduct a detailed analysis of your current Office 365 

environment, identifying vulnerabilities and potential risks.
•	 Customized solution design: Based on your specific requirements and security objectives, 

we architect a tailored Microsoft Defender implementation plan.
•	 Seamless deployment: Our certified experts seamlessly integrate Microsoft Defender into 

your existing infrastructure, ensuring minimal disruption to your operations.
•	 Configuration and optimization: We fine-tune Microsoft Defender’s settings and policies to 

maximize its effectiveness and align with your security policies.
•	 User knowledge transfer and adoption: We provide comprehensive user knowledge 

transfer sessions to ensure your employees understand the new security features and 
best practices.

Advantages and Benefits:
•	 Advanced threat protection: Microsoft Defender for Office 365 offers cutting-edge 

security features, including anti-malware protection, email encryption and real-time threat 
intelligence, ensuring comprehensive protection against evolving threats.

•	 Enhanced email security: With robust phishing protection, anti-spam measures and URL 
filtering capabilities, your organization’s email communication is shielded from malicious 
attacks.

•	 Data loss prevention: Microsoft Defender helps prevent accidental or intentional data leaks 
by implementing data loss prevention policies, safeguarding sensitive information.

•	 Streamlined incident response: Rapid detection and response capabilities enable proactive 
identification of security incidents, minimizing the impact of potential breaches.

•	 Scalability and flexibility: Whether you have a small business or a large enterprise, our 
service is designed to scale and adapt to your organization’s evolving needs.

CDW GETS MICROSOFT
When it comes to implementing Microsoft 
Defender for Office 365, CDW is the trusted 
partner you need to ensure a successful 
and effective deployment. Here’s why you 
should believe in our expertise and our strong 
relationship with Microsoft:
Proven track record: CDW has a  
long-standing partnership with Microsoft, 
backed by years of experience in delivering 
successful implementations and solutions 
across various industries. 
Strategic collaboration: CDW’s close working 
relationship with Microsoft also allows us 
to have direct access to their resources, 
support and insights. This collaboration enables 
us to align our solutions with Microsoft’s 
vision and deliver innovative and tailored 
implementations.
Deep technical expertise: Our team of highly 
skilled professionals possesses in-depth 
knowledge of Microsoft technologies, including 
Office 365 and Microsoft Defender. We stay 
updated with the latest industry trends and 
best practices to provide you with  
cutting-edge solutions.
End-to-end solutions: CDW offers a 
comprehensive suite of services, from 
consultation and design to deployment and 
ongoing support. Our holistic approach ensures 
a seamless experience and maximizes the 
value you can achieve from your investment in 
Microsoft Defender for Office 365.

Partnering with CDW gives you the confidence 
that you’re working with a reputable and 
experienced provider that understands the 
intricacies of implementing Microsoft Defender 
for Office 365. With our expertise and close 
partnership with Microsoft, we are committed 
to delivering the best possible outcomes for 
your organization’s security needs.
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within their Office 365 environment. The implementation of Microsoft Defender for Office 365 within their Office 365 environment. The implementation of Microsoft Defender for Office 365 
addresses this challenge by providing robust security measures to safeguard against advanced addresses this challenge by providing robust security measures to safeguard against advanced 
threats, phishing attacks and data breaches. With this service, you can expect enhanced threats, phishing attacks and data breaches. With this service, you can expect enhanced 
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Implementation of Microsoft Defender for Office 365 can help you achieve:

Operational 
Efficiencies Reliability Reduced  

Risk

CDW’s full lifecycle of Services can support your organization no matter where you are on your journey 
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CDW AMPLIFIEDTM   Workspace Services

WE GET SECURING YOUR 

ENVIRONMENT ALLOWS YOU TO  
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CDW Amplified™ Endpoint
Implementation of Microsoft Defender for Office 365 

https://www.cdw.com/content/cdw/en/services/amplified-services.html


To learn more about Implementation of Microsoft Defender for 
Office 365, contact your account manager or call 800.800.4239.
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Services Overview
You can trust CDW to deliver a robust, scalable and secure solution that protects your 
organization’s critical assets and enables you to operate with confidence in the digital 
landscape. CDW’s Implementation of Microsoft Defender for Office 365 engagement includes 
the following:

Services Included

Assessment: Evaluating the existing environment and readiness for 
Microsoft Defender for Office 365 features. This service typically  
includes analyzing current security solutions and protocols  
throughout your environment.

Envisioning: Collaborating with your team to understand how they 
work today, and how Microsoft Defender for Office 365 integrates  
into your workflows by developing high-value use cases.

Planning and Design: Workshopping with your administration team 
and project stakeholders to ensure that Microsoft Defender for Office 
365 features meet all of the necessary requirements to provide  
advanced threat protection, email security policies and data loss  
prevention to protect corporate data.

Success Planning: Working with the appropriate project team  
members and stakeholders in a series of formal and informal sessions 
to discuss the development and execution of the customer knowledge 
transfer, communication and support requirements that will benefit the 
organization most when moving to Microsoft Defender for Office 365.

Build and Pilot: Performing setup and configuration of Microsoft 
Defender for Office 365 features specified during the design and 
planning, including safe attachments, anti-phishing, anti-spam and 
data loss prevention policies and process validation for protecting end 
users from cyber breaches.

End-user Enablement: Helping your users understand not only how 
Microsoft Defender for Office 365 features/products work, but also 
helping them understand how it functions within your company  
workflows through end-user knowledge transfer.

IT Success Sustainment: Uplifting your support staff to maintain the 
success that is built through other features of the engagement, such 
as administrative knowledge transfer and best practices to continue 
threat response remediation processes.

Certifications

CUSTOMER SUCCESS STORY

Organization: Enterprise corporation

Employees: 15,000+ 

CHALLENGE: The customer, a  
medium-sized enterprise, faced significant 
cybersecurity challenges within their 
Office 365 environment. They struggled 
with frequent phishing attacks, data 
breaches and malware infiltrations, leading 
to potential financial losses, reputational 
damage and compromised sensitive 
information.

SOLUTION: CDW implemented Microsoft 
Defender for Office 365, providing the 
customer with a robust security solution. 
The implementation included advanced 
threat protection, data loss prevention 
measures and streamlined security 
management, all tailored to their specific 
needs. 
 
RESULT: With the implementation of 
Microsoft Defender for Office 365, the 
customer experienced a remarkable 
transformation in their cybersecurity 
posture. They witnessed a significant 
reduction in successful phishing attacks and 
malware incidents, leading to enhanced data 
protection and improved overall security. 
The organization gained peace of mind by 
knowing that their Office 365 environment 
was safeguarded against evolving threats, 
enabling them to focus on their core 
business with confidence.


