
FINDING THE 
RIGHT SOLUTION
Whether you’re an organization outgrowing 
entry-level accounting platforms, managing 
finance and operations across multiple 
systems, seeking real-time reporting 
and forecasting, or planning cloud 
transformation initiatives, Dynamics 365 
Business Central provides a scalable, unified 
solution.

With CDW’s Dynamics 365 Business Central 
Readiness Assessment, you can discover 
if the solution is the right fit for your 
organization.

Dynamics 365 Business Central helps organizations unify financials, operations, sales and supply 
chain into one intelligent platform. Now available through CDW’s CSP Program, Business Central 
provides predictable billing, scalable cloud deployment and integrated security while enabling 
teams to move faster with real-time insights.

Dynamics 365 Business Central through CDW’s CSP Program can help you achieve:

Unlock the full 
potential of your 
Microsoft Solutions 
with the value of CDW. 

CDW Solutions and Services

Dynamics 365 Business Central 
through CDW’s CSP Program

Improved 
Visibility
Improved financial visibility 
with real-time dashboards 
and automated reporting.

Operational 
Efficiencies
Streamlined purchasing, 
inventory and order 
management.

Faster 
Innovation
Scaled operations with 
a secure cloud ERP 
foundation.

To learn more about Dynamics 
365 Business Central through 
CDW’s CSP Program, contact 
your account manager or call 
800.800.4239.

Services-KS-030626

Overview
Dynamics 365 Business Central through CDW’s CSP Program addresses the following: 

Business Priority Solution

Unified Finance Dynamics 365 Business Central unifies financial management, 
accounting, reporting and budgeting into one cloud-based plat-
form. Organizations gain real-time financial visibility across general 
ledger, accounts payable/receivable, multi-currency transactions and 
consolidated entities. Built-in analytics and Power BI reporting help 
leadership monitor KPIs, forecast cash flow and accelerate 
month-end close with accurate data and automated processes.

AI Productivity Business Central integrates Microsoft Copilot to bring AI-powered 
assistance directly into everyday workflows. Copilot can 
summarize records, auto-fill fields, analyze business data and guide 
users through tasks using natural language queries. AI agents can 
automate processes such as capturing sales orders from email, 
validating details and generating quotes or orders automatically.

Secure Operations Business Central is built on the Microsoft Cloud with enterprise-grade 
security, privacy and compliance controls. Data access follows 
role-based permissions and governance policies to ensure employees 
only see the data they are authorized to access. Copilot also adheres 
to these same security boundaries, meaning AI responses are 
generated only from data a user already has permission to view. 
Business data, prompts, and AI outputs remain within the 
organization’s compliance boundary and are not used to train 
external AI models, helping protect sensitive financial and 
operational information.

https://seer365.com/cdw/
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