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IN AN AGE OF EXPONENTIAL CHANGE, 
businesses looking to get ahead require more than 
innovative strategies and solutions. They need 
cutting-edge technology and both hardware- and 
software-based security that provide enough power 
and flexibility to keep up with ongoing shifts and 
global disruption.

“The shape of the modern workplace has drastically 
transformed over the last decade,” says Stephanie 
Hallford, vice president and general manager of 
business client platforms at Intel Corporation. “The 
pandemic accelerated that transformation, allowing 
people to both work and learn remotely, a shift that 
opened new doors and opportunities, as well as new 
challenges, for businesses everywhere.”

Today, enterprises across industries are making 
significant investments in digital transformation, 
with information technology (IT) budgets increasing 
at the fastest rate in more than a decade, according 
to analysts at Gartner. But setting workforces up for 
success in the current climate requires going beyond 
the latest high-tech equipment. Forward-thinking 
companies are working to equip their employees with 
the wide-ranging tech tools and solutions they need 
to stay productive while delivering strong security 
and performance at scale. In many cases, this means 
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companies need to upgrade to new 
desktop and laptop processors that 
can sport a feature-rich suite of 
capabilities and allow increasingly 
distributed and mobile workforces to 
operate whenever and wherever they 
need, without compromise.

“People expect more from their 
personal computers (PCs) than ever 
before,” says Hallford. “From device 
performance to collaboration and 
protections against security threats, 
businesses around the globe need a 
partner they can trust to deliver pow-
erful and better secured computing 
capabilities wherever their employees 
may be.”

With that in mind, leading IT solu-
tions and services provider CDW, in 
collaboration with Intel, has been 
working with business leaders to bet-
ter understand and adapt to rapidly 
changing operational and high-tech 
demands. Efforts include initiatives 
that provide enterprises with the 
technology tools and services they 
need. Building on top of 15 years of 
customer insights and feedback, the 
companies’ Intel vPro® platform has 
become one of the most complete 
business PC platforms. It provides 
workforces with a totally integrated 
package offering performance, 
security, manageability, and stability 
for desktop and laptop computers 
equipped with 12th Gen Intel® Core™ 
processors. 

Through this partnership, CDW and 
Intel don’t just make it easier to lever-
age systems equipped with these 
processors for productivity, collabo-
ration, and creation, they also make 
it easier to capitalize on the latest 
enterprise and high-tech applications, 
as well as the Internet of things, by 
leveraging the platform’s scalability 
and secure computing power. 

“Businesses are looking to im-
prove their bottom lines in creative 
ways,” says Hallford. “Combining Intel 
vPro with 12th Gen Intel Core, which 
delivers the world’s best processors 
for business productivity, can help 
you make a major impact on perfor-
mance and user effectiveness.”

For global organizations, that 
means being able to more readily capi-
talize on the upsides of Intel vPro® 
Enterprise—a full-featured technol-
ogy platform for enterprise-level 
computing.

The transition to remote and hybrid 
work has permanently changed the 
way that PC fleet management is han-
dled. According to Hallford, “The shift 
to remote work not only impacts all of 
the software workers use but also the 
system configuration and background 
apps a business installs on a PC to 
keep it running. Because change is 

inevitable, the safe decision is to 
deploy PCs that are ready for the next 
wave of remote work requirements.”

Whether your employees work side 
by side in the same office or are spread 
out around the globe, tools like those 
now offered by CDW and Intel provide 
management capabilities that allow 
IT administrators to effectively reach 
and, if needed, fix company devices 
from anywhere virtually.

New computing and hardware 
solutions provide the sophistication 
needed to manage how PC workloads 
are evolving. Put simply, the new 12th 
Gen Intel Core processors are custom 
designed to provide the right hardware 
resources for the right computing task 
at the right time. Whether it’s being 
used to analyze massive data sets, 
map complex business workflows, 
or predict customer behavior, this 
technology offers the power needed 
to intelligently handle and process 
complex computing assignments.

“The 2021 cyberattack headlines 
are sobering,” says Hallford. “Exec- 
utives and IT managers are on the 
defensive doing everything in their 
power to protect their businesses 
from being the next headline.” Case in 
point: Cyberattacks and ransomware-
related issues continue to grow, 
security investments continue to rise, 
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and 81% of chief information security 
officers now say staying ahead of vir-
tual attackers has become a constant 
battle, according to management 
consulting firm Accenture. With the 
average number of online attacks up 
31% per company since 2020, the 
hard reality is software alone is no 
longer enough, and hardware-based 
security deep in the silicon has never 
been more important. “Together with 
our partners, we can work to solve the 
toughest security issues facing our 
customers,” says Hallford.  

With increasingly advanced secu-
rity threats, Intel vPro has responded 
with more enhancements to hard-
ware-based, multilayer security that 
helps reduce the attack surface of ev-
ery PC. “We map vPro to the toughest 
industry security control standards,” 
explains Hallford. “We work with the 
broadest ecosystem of global part-
ners to unlock our platform’s power, 
and we have a robust Intel product 
security assurance program to help 
ensure your silicon, and the data on it, 
is protected post-purchase.” 

“At CDW and Intel, we’ve continued 
to innovate hardware-based security 
to ensure that our capabilities map 
to the toughest industry security 
control standards,” says Hallford. 
“We’re proud of our new, cutting-edge 
detector, Intel® Threat Detection 
Technology (Intel® TDT), which has 

the first and only hardware-based 
ransomware detection to improve the 
efficacy and speed at which the latest 
attacks are detected. We have several 
security partners who have enabled 
these hardware-based detectors in 
their solutions.”  

“In addition to our Intel TDT ran-
somware detector, we are introduc-
ing a new, cutting-edge detector 
called Anomalous Behavior Detec-
tion that has the ability to detect 
‘living off the land’ attacks (i.e., 
cyberattacks in which intruders use 
legitimate software and functions 
to perform malicious actions), as 
well as supply chain–style attacks,” 

adds Hallford. “This detector uses 
A.I. to profile ‘good app behavior’ 
and signals when anomalies occur 
to the endpoint security software, 
all in real time. We think this will be a 
game-changer.”

Given increasingly decentralized 
workforces, it’s no surprise high-tech 
concerns like phishing, ransomware, 
and other cyberattacks are on the 
rise, notes Hallford. “To address these 
threats and keep businesses safer, 
Intel and CDW have also piloted an 
Intel vPro platform–based service of-
fering that can extend manageability 
capabilities for more security at the 
edge. This service can help custom-
ers validate and extend their vPro 
platform capabilities—helping them 
keep their businesses safe from the 
threats of today and the future.”

Looking ahead, companies will 
need to continue transforming and 
innovating at an accelerated pace. 
Doing so in a way that maintains 
business continuity while keeping 
your organization secure, no matter 
what conditions you’re operating 
under, will only become more crucial. 
Investing in high-tech upgrades like 
12th Gen Intel Core and vPro plat-
form-enabled devices will help 
businesses be more productive and 
better prepared to respond to 
tomorrow’s security threats without 
sacrificing performance. It will also 
enable employees to successfully 
work from anywhere—no matter their 
current working setups or models.

“Companies will need to continue 
transforming and innovating at an 
accelerated pace,” says Hallford. “Intel 
vPro, an Intel® Evo™ design platform, 
creates a class of laptops that can 
delight employees with cutting-edge 
features and performance while 
offering all the great capabilities for 
security and fleet management that 
can help you improve overall opera-
tions on the back end. They offer an 
easy and secure way to empower your 
teams.” ■
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