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Technical
evolution:
from
standalone
models to
agentic
systems
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Al agents address key challenges
across business domains

Customer service

85% of execs say generative AI will be
interacting directly with customers in the next
two years

IT processes \ \

80% of the product development litecycle
will be augmented with generative Al
code generation

Sales & marketing
More than 42% ot CMOs say scaling hyper-

HR and talent

management

. e nersonalization is a priority and 64%
Estimated 85 million jobs could go -

£ . expect to use generative Al for content
unfilled by 2030 due to lack of skilled nersonalization
workers
Financial planning & analysis Business operations
Despite automation, over 85% of FP&A teams \_/ 45% of employees say context
are struggling to support complex decision- switching makes them less
making due to economic turbulence productive
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Three areas ot agentic innovation
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Introducing prebuilt
Domain Agents for
Business powered
by IBM watsonx
Orchestrate to
accelerate your
modernization
journey

Ask HR

Hi! I'm an AskHR virtual
agent. How can 1 help
you today?

(Select my healthcare plan >

(Edit my profile>
(Transfer blue points)
(Create job posting)
(Transfer bLuepoints>

Ask Sales

Hi! I'm the Ask Sales
agent. How can I help
you today?

( Discount for existing clients)

D&B Ask Procurement

S

Hi, I'm your friendly Al
companion for
procurement. How can I
help you?

<Who are IBM's top competitors?)

CWhat's Apple's supplier risk score?>

(Who is the CEO of Abbott Labs?>




Accelerate Al agent development

Get started quickly with prebuilt AI agents powered with business logic and seamless integration to the tools
that power your business

53 % 7

Q
EXPLORE CONFIGURE CONNECT DEPLOY
PREBUILT AGENTS & CUSTOMIZE TO APPLICATIONS TO CHANNEL

B Lo 7
Accelerate time to value Preview, observe, Bridge the gap between Manage authentication
with prebuilt expert customize and experiment agent and common centrally across several APIs
agents designed for rapidly to create MVP enterprise applications and systems with enterprise-
high-ROI use cases agentic solution through prebuilt tools grade security controls

Consult with PM to get a demo of the no-code build experience
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A consolidated sales Agent leveraging both Salestorce and wxO sales agents

End
User

Agenttorce
Agent from
IBM

Apex action

AF reasoning * Q DataCloud
Engine Prompt Template SE

Triggered Flow
Action

Q CRM data (for example:
FU Pulling from prospecting

center)

Various SF Built Agents:
SDR agent, etc.

IBM watsonx Orchestrate

wxO Sales Agent

(- )

D8

\ J

WXO reasoning
Engine

Enterprise Data / Insights locked away across
multiple applications from multiple vendors

Assist with finding ICP and account,
product targeting

Put together a sales pitch

Create swot analysis

Generate report with industry trends, pain
points, financial metrics

Product recommendation

Customized email based on industry and
client pain points and profile

<|lli



watsonx Orchestrate Sales Agents

WxO
Sales Agent

IBM Software | Data and Al

AGENTS

Client Search & Enrich

Sales Research

Product Enablement

Client Outreach

CRM Management

TOOLS

~ Search matching clients
~— Search duns
—t— (et firmographics

— Get financials

“— Get client contacts

MNews & media
Industry report

Internet research

{ Get response
Get matching sources
Create email

Verify client contact

Send an email

~— Get accounts, contacts
—~ Create a record (Lead, Opportunity)
- Get leads and opportunities

— Modify a record (Lead, Opportunity)

= Get territory accounts

Platforms

ﬁ




Accelerate Sales processes to boost productivity

Use Case SALES PROSPECTING SALES ENABLEMENT OPPORTUNITY MANAGEMENT
202025 202025 2H2025
Persona(s) Seller, Sales manager, Marketing manager Seller, Sales manager, Marketing manager Seller, Sales manager, Account manager, CSM
« High quality lead generation « Customized Client & product enablement * Time savings
Outcomes < Automated Customer Engagement « Automated, on-demand content creation
2X 40% 30% 9 hours 75% 74% 50% 20% 40%
ROI increase in no. increase in quality of improvement on gained back increase in increase in quarterly reduction in time increase in increase in
prospects reached* prospect list? quality of outreach? per week? productivity” sales? setting up meetings? meetings! conversion rate?
« Identity new prospects * Deep dive on product enablement * Prepare for client RFP
Agents & « Qutreach to qualified prospects « Research product and service differentiation  Fill out RFP
Tools  « Follow-up cadence for qualified prospects » Generate materials for client presentation » Follow-up on technical product information

& = Seismic salesforce salesforce Cm HubS@ét

,)
Pre-built & q

Application

Integrations
° mx zoominfo

salesforce

b box 9

IBM Data and AI / © 2025 IBM Corporation 10







	Title
	Slide 1: Prebuilt Domain Agents  with IBM  watsonx Orchestrate      May 2025

	Product execution
	Slide 2
	Slide 3: Technical evolution: from standalone models to agentic systems 
	Slide 4
	Slide 5: Three areas of agentic innovation

	Domain Agents
	Slide 6: Introducing prebuilt Domain Agents for Business powered by IBM watsonx Orchestrate to accelerate your modernization journey
	Slide 7
	Slide 8
	Slide 9: watsonx Orchestrate Sales Agents
	Slide 10: Accelerate Sales processes to boost productivity
	Slide 11


