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Affordable.
Reliable.
Sustainable.

No Compromise.

Driving towards a
sustainable future

HP Renew Solutions delivers smart,
circular solutions that help businesses
achieve sustainability goals while driving
financial success. In fact, 87% of business
leaders say sustainability initiatives

are very or extremely important to their
success', with many expecting circular
models to drive revenue gains?

That's why HP offers a flexible suite

of Certified Refurbished devices?,
Sustainability Services and Solutions.*
These offerings are designed to extend
device lifecycles, minimize waste and
lower environmental impact™—all with
the trusted reliability of HP. It's a smarter,
more sustainable approach to meeting
your IT needs while advancing your
business godls.

HP Renew Solutions

0%

of enterprises are interested in acquiring
certified pre-owned IT equipment®.

Trusted and reliable solutions

HP Certified Refubrished Hardware and Sustainability
Services® empower your business to maximize
device lifecycles, employee productivity and support
sustainability efforts all within your budget.

Certified for performance and quality

Get optimal performance with HP Certified
Refurbished products, backed by HP’s world-class
service support.” Each device goes through a rigorous
refurbishment process, incorporates HP OEM parts
and is inspected to meet HP's quality standards.®

Accelerate your sustainable impact

Extend your IT assets' lifecycle, reduce waste and drive
decarbonization with secure collection, processing,
and repurposing services, all while protecting your
investment and contributing to a circular economy.®™



Helping customers decarbonize
IT with trust and proven solutions®

HP Certified Refurbished Hardware

Quality multi-lifecycle devices with HP reliability and support.

HP Certified Refurbished PCs

= EliteBook 830/840/850 G7
= EliteBook 840/850 G8
= EliteDesk Mini 800 G6

HP Certified Refurbished PCs are currently available in the United States, France,
Spain and UK with additional countries planned for FY26°.

HP Certified Refurbished Print
=HP Laser Jet E52645dn

=HP Color Laser Jet E57540dn

=HP Color Laser Jet E87640z+
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HP Certified Refurbished Printers are available for managed print services customersin
the United State and EU Countries will be enabled the second half of FY25. Contact your
HP Renew representative for more options.

HP Certified Refurbished PC Support Services

HP Offsite Support

Extend your T-year warranty on Gen7 and newer devices for up to
3years by attaching HP's Offsite Support Services.

=Repair at HP designed repair centers
= Firmware updates for select products
= Quality break-fix support

HP Sustainability Services

Services that enable circularity and decarbonization.
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HP Onsite Support
High-quality, remote and onsite tech support for your HP Certified
Refurbished PC.

= Flexibility to meet your service needs- remote or onsite support
= Firmware updates for select products
= Materials, parts and labor included

HP IT Asset Disposition

HP securely recovers your device and wipes all
data, so technology and components can be
reused or recycled. 10

®

Carbon Neutral Services

Be confident your partnership with HP will help
you reach your sustainability goals with new
and refurbished PCs delivered carbon neutral 2

HP HOPE Program

Minimize e-waste and promote sustainable
reuse by contributing to the education and digital

equity of disconnected adolescents and adults.
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