
Accelerate Team Productivity  
With Generative AI

Grammarly helps organizations innovate and scale with enterprise-grade generative AI. With just a few clicks, 
team members can instantly compose, ideate, rewrite, and reply using context within existing workflows.

Write a job description for a customer success manager

Job Title: Customer Success Manager



Reporting to: Director of Customer Success 


Responsibilities�
� Manage customer accounts to ensure customer 

satisfaction and retention�

� Work closely with customers to identify needs and 
preferences and proactively offer solutions�

� Develop and implement customer success plans that 
meet customer expectations and goals.

Insert Rephrase

Tell us to...

working professionals believe that generative 
AI can help them be more productive.*
3 4out of

*Grammarly Perceptions Research (February 2023)

How Generative AI Can Help

Sales 

Save time generating 
engaging outreach 
and email replies.

IT

Help teams securely 
generate text in 
existing workflows.

HR

Support teams and 
reduce organizational 
busywork.

CX

Respond faster with 
more contextual 
communication.

Marketing

Produce content faster 
while elevating quality.

Improve it Simplify it

Shorten it Adjust tone

Cut the Cost of Routine Work
Speed up composition in existing workflows 
and reduce time spent on revisions so teams 
can focus on high-value work.

Communicate With Quality
Create relevant, high-quality content with 
generative AI assistance that understands 
your context, writing style, and goals.

Gen AI You Can Trust
Confidently use generative AI built with the 
highest standards for enterprise data security, 
user privacy, and responsible AI.



Enterprise-Grade Security
Built on 14 years of AI expertise and backed by the highest certification and regulatory compliance 

standards, Grammarly is the most secure generative AI solution available across platforms.

“Grammarly is built to understand a person’s writing style, voice, 
and intent so it won’t sound like it’s coming from a bot.”

—Forbes

Accelerate team productivity by enabling smoother workflows with generative AI communication assistance.


Discover how Grammarly can empower your organization at grammarly.com/BUSINESS

Learn More

Product Features

Compose
Accelerate your team’s work by prompting 
Grammarly to instantly compose high-quality  
writing at scale.

Ideate
Unblock your team’s writing and speed up content 
creation with generative AI assistance that helps 
brainstorm ideas and outlines based on a prompt.

Rewrite
Help teams instantly improve communication by 
using suggested rewrites to transform text for 
tone, clarity, length, and more.

Reply
Help teams save time and draft thoughtful email 
replies in an instant with context-specific, one-
click prompts.

Personalize
Set tone and style preferences to generate  
more personalized writing across platforms.

Hello team, 



Thank you for your work this week. It has been a great 
week for the company. We’ve achieved a lot and made 
good progress on our projects. I’m looking forward to 
what we will accomplish moving forward.



Best,

Abhi

Team,



It has been incredible to see what this team has 
achieved this week. We have made remarkable 
progress on our projects and have pushed the 
boundaries of what was thought to be possible. 



Best,

Abhi

Make it sound more inspirational

Replace Rephrase Improve it Simplify it

Shorten it Adjust tone

http://grammarly.com/grammarlyGO
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