CrowdStrike Managed Service

LOGSCALE

Managed observability and log management
from CrowdStrike

MODERN LOG MANAGEMENT BACKED BY INDUSTRY-
LEADING EXPERTISE

Gaining complete visibility into modern IT environments is increasingly important for
organizations. The information you need to make decisions about the health and security
of your IT environment is often in log and events data — a valuable but ever-increasing
resource. A modern log management platform gives you the technology to ingest and
search massive amounts of data to generate insights and understand vulnerabilities in
the system.

When securing a diverse and complex IT infrastructure, you may need more than
technology alone to explore threats and identify system vulnerabilities. Many
organizations still require a mix of technology and expertise to explore, investigate and
maximize the value of their infrastructure, security and developer data.

Falcon Complete LogScale is a CrowdStrike log aggregation and management module
delivered as a managed service. By combining the effectiveness of Falcon LogScale
technology with CrowdStrike’s managed services expertise, Falcon Complete LogScale
gives organizations the personalized log management expertise to answer any question,
increase CI/CD pipeline velocity and gain valuable insights from their log data in real time.
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KEY BENEFITS

REAL-TIME DATA VISIBILITY
With Falcon Complete LogScale,
get valuable insights from your
log data via powerful, flexible and
customizable dashboards and
workflows we set up for you

OBSERVABILITY AT

PETABYTE SCALE

Regardless of your business type,
Falcon Complete LogScale gives
you the scalability to visualize log
data, carry outinvestigations and
collaborate at petabyte scale

SUB-SECOND SEARCHES

Falcon LogScale uses anindex-

free architecture and advanced
compression technology to help you
ingest and search your log data with
sub-second search latency

EXTEND YOUR TEAM
CrowdStrike’s elite team of log
management and observability
experts provides deep and
continuous analysis to help you drive
key business outcomes



CrowdStrike Managed Service

KEY CAPABILITIES

MANAGE AND MONITOR LOGS TO ENSURE PLATFORM
AVAILABILITY AND HEALTH

= Defined and documented log management requirements
B Proactive guidance for data ingestion

m Custom queries to maintain health of ingested data and alerts

VISUALIZE DATATO GAIN INSIGHT

®m Dashboards and saved searches to operationalize insights
m Customized alerting based on specified thresholds

m Normalized data viaa common schema for correlation and constant
visibility across the organization

ADD CONTEXT AND IMPROVE DECISION MAKING

= Custom content and parsers based on desired business outcomes

m Correlated log sources and continuous guidance on how to operationalize
log data

m Better insights based on CrowdStrike expertise and log management
best practices

ABOUT CROWDSTRIKE

CrowdStrike Holdings, Inc. (Nasdag: CRWD), a global cybersecurity leader, has redefined modern security with the world’s most advanced
cloud-native platform for protecting critical areas of enterprise risk — endpoints and cloud workloads, identity and data.

Powered by the CrowdStrike Security Cloud and world-class Al, the CrowdStrike Falcon® platform leverages real-time indicators of attack,
threat intelligence, evolving adversary tradecraft and enriched telemetry from across the enterprise to deliver hyper-accurate detections,
automated protection and remediation, elite threat hunting and prioritized observability of vulnerabilities.

Purpose-built in the cloud with a single lightweight-agent architecture, the Falcon platform delivers rapid and scalable deployment, superior
protection and performance, reduced complexity and immediate time-to-value.

CrowdStrike: We stop breaches.
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