CDW Professional Services

Hybrid environments,
is your business ready?

Collaboration Device Assessment

Do you have aging meeting space video devices that are reaching end of support? Do you have
concerns that the equipment you have does not fit the requirements of your meeting space? Do you
want to take full advantage of multiple platforms when you join Webex, Teams, Zoom or Google

meetings? CDW has the expertise to turn your meetings spaces into modern workspaces.
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Finding the Right Solution

Collaboration Device Assessment allows you to assess up to 20 meeting rooms and current
collaboration devices. What can you expect from a Collaboration Device Assessment?

Collaboration Device Assessment can help you achieve:

+ Collaborate with the customer to document room dimensions, physical layout and existing
collaboration devices in order to provide tailored recommendations.

« Assess the current collaboration devices to determine whether they are at end of life, end of sale
or suitable for the space according to best practices.

+ Deliver a comprehensive report to the customer that outlines modern Cisco video devices
appropriate for the evaluated spaces.

» Recommend an initial device for a chosen space and configure it within Webex Control Hub and/
or Microsoft Teams via the seed program.

CDW’s full lifecycle of Services can support your organization no matter where you are on your journey
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To learn more about Collaboration Device Assessment,
contact your account manager or call 800.800.4239.
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CDW + CISCO

CDW'’s collaboration solutions are expertly
orchestrated, user-centric solutions that
can deliver profitable business outcomes
through improved communication,
productivity and engagement. CDW has
more than 20 years of delivering Cisco
solutions to organizations like yours. This
experience ensures that our customers
receive the highest level of expertise while
partnering with them to build a complete
collaboration solution that suits their unique
needs. Cisco and CDW have tight alignment
across all areas of the business, allowing

us to deliver a seamless experience to our
customers.
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https://www.cdw.com/content/cdw/en/services/amplified-services.html



