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Digital supply chains are becoming more complex and distributed, with vast amounts of data being generated across both owned and
unowned networks. Extracting meaningful insights from this data has become increasingly difficult. Limited budgets, resource constraints,
and centralized expertise—often held by a small group of senior employees—only add to the challenge. Without easy access to these

insights, organizations struggle to take the actions necessary to ensure smooth and reliable digital experiences.

The Cisco Al Assistant, now integrated into ThousandEyes, is an advanced generative Al solution that is transforming how organizations
deliver exceptional digital experiences. Built to quickly surface insights, speed up troubleshooting, and automate actions, it enables any

user to solve operational issues like a seasoned professional.
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The Cisco Al Assistant democratizes the discipline of Assurance, making it accessible to more users across the organization, regardless of
their technical background. By enabling SREs, DevOps, and Help Desk staff to tackle complex operational challenges more confidently, it
empowers every team to perform at their best. And, with Cisco’s Al Canvas, organizations can further enhance productivity and collaboration

using generative Al interfaces customized to meet their needs, driving seamless teamwork and operational efficiency across the board.
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Help me with troubleshooting an application

(@ AlAssistant 12:08 pm
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Certainly! I'd be happy to help you troubleshoot an
application. To get started, could you please tell me
which specific application you're interested in
troubleshooting?

Rosi T Agant Stats —

I'm having issues with Slack

@ Al Assistant 1271 pm

008  Experence Scare (ThousandEyes) Sank - Raspones Ting Based on the information provided, | can give you an

overview of the recent issues related to Slack. Here's
a summary of the events, alerts, and outages:
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Events

We detected 1 low severity event related to Slack.
The latest event was a Network Issue that started at
2025-05-13 23:15:00 UTC & lasted for 19 minutes 59
seconds impacting 2 tests & 1 agent across 1location.
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[ Get mora information about the network issue event |

Troubleshoot another application |

| Ask the Al Assistant a question

Assistant can make mistakes. Verify respanses.
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« In checking the path taken by this agent, we
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Here are results from the other most aifected agents:

Agent Name Response Time

Predict and Minimize Operational Issues

Addressing potential problems before they impact end users is essential for delivering resilient digital experiences. The Cisco Al Assistant
helps teams move from a reactive to a proactive approach to operations, enabling them to forecast future conditions confidently. This helps
to reduce uncertainty and risk while allowing organizations to make more informed, data-driven decisions. Since the Cisco Al Assistant can
help mitigate issues in the earliest stages, organizations can limit the impact of problems before they spread and affect digital experience
health. In addition, the Cisco Al Assistant supports orchestration and automation of preventative actions, so you can help ensure the

consistent delivery of seamless digital experiences for every user across every network.

By quickly surfacing precise insights, enabling expert-like performance for all users, and proactively addressing potential issues, the Cisco

Al Assistant helps organizations deliver reliable, resilient digital experiences.

Contact us to learn more about how your organization can redefine the way it delivers seamless digital experiences with the Cisco Al Assistant.

Note: Some of the products and features described herein remain in varying stages of development and will be offered on a when-and-if-available basis. The delivery timeline of
these products and features is subject to change at the sole discretion of Cisco, and Cisco will have no liability for delay in the delivery or failure to deliver any of the products or
features set forth in this document.
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