CDW Professional Services

Assess platform health,
reduce risk and
improve identity-based

access outcomes.

Cisco ISE is a foundational platform for identity-based network access control. Over time,
environments can drift from best practices due to policy changes, aging certificates, patch gaps
and operational complexity. CDW’s Health Check for Cisco ISE reduces audit risk, streamlines policy
management, supports zero trust and segmentation, and helps prevent outages by proactively
identifying configuration, certificates and system health issues.
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The Health Check for Cisco ISE helps customers validate their overall ISE platform health, identify
configuration drift or outdated policies, and confirm the environment supports current security
requirements and user-access needs.

Health Check for Cisco ISE

The health check assesses three core areas:
. System health, patching, certificates and admin access.
+  Authentication and authorization policy structure.

«  Profiling, guest, posture, TrustSec and segmentation readiness.

Typical findings from the health check include:

«  Policy complexity thatis hard to scale or troubleshoot.

+  Aging certificates, patch gaps or inconsistent admin controls.

«  Underused features that could improve visibility and enforcement.

«  Authentication failures, device access issues or administrative complexity.

Following the health check, customers receive the following deliverables:

«  Acurrent-state assessment and summary of key risks.

«  Prioritized recommendations based on impact and effort.

«  Clear next steps to stabilize, optimize or expand capabilities.

CDW’s Health Check for Cisco ISE reduces security and operational risk before issues affect users

or audits and improves user and device onboarding by resolving friction points. The health check
provides customers with a roadmap to optimize investment and support future initiatives.

Contact your CDW account team to schedule a Health Check for Cisco ISE
to baseline the environment and prioritize improvements.
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CDW + CISCO

CDW brings more than 20 years of experience
delivering Cisco solutions to enterprise,
commercial and public sector customers.

As a single, trusted provider, CDW offers one
of the broadest and deepest Cisco practices
in the industry, with expertise spanning
multiple technologies and environments.
Recognized as Cisco’s Global and Americas
Security Partner of the Year for 2025, CDW
pairs award-winning credentials with a team
of Cisco-certified engineers and architects.

Who needs the Health Check for Cisco ISE?

The Health Check for Cisco ISE is a good fit

for customers with the following challenges:

. Customers who have not reviewed ISE
against best practices in the last 12
months.

+  Customers who are seeing
authentication failures, device access
issues or admin complexity.

. Customers who want to support zero
trust, segmentation or broader access
modernization.

The Health Check for ISE helps these
customers reduce audit risk, lower
operational overhead, accelerate zero trust
and segmentation initiatives, and avoid
unplanned outages by identifying policy
issues, misconfigurations, patching gaps,
system health problems and opportunities
to reduce complexity.
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https://www.cdw.com/content/cdw/en/services/amplified-services.html

