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Aurora® Managed Detection
and Response (MDR)

Eliminate threats across all attack surfaces
with prevention, detection, and response.

Proactive MDR for Al-Driven Security Operations

Security teams are overwhelmed by alert volume, emerging Al-driven
threats, and rising expectations to do more with fewer resources. Teams
are forced to react to threats instead of stopping them. Complicating
matters, there is increasing pressure to adopt Al in security operations
without the expertise or best practices for guidance.

Shift from reactive to strategic with Arctic Wolf as your Security
Operations Partner. With proactive Managed Detection and Response
(MDR) and an Agentic SOC built-in for faster security outcomes,
organizations receive more than detection and response. We combine
the world’s largest commercial SOC, an expert Concierge Experience,

and a Superintelligence platform that works with your current security
investments. With preventative hardening, ongoing guidance, and
measurable security improvements, we reduce the frequency and severity
of security incidents.

According to KPMG's Security Operations Center Survey?, 85% of CISOs
with a SOC report confidence in their ability to deter sophisticated
attacks. CISOs without a SOC don’t have the same strong readiness
confidence. The importance of a holistic approach to Security Operations
is why our preemptive MDR isn’t limited to triage, investigation, and
response through tickets. Arctic Wolf delivers an Agentic SOC with
world-class expertise and regular security posture reviews.

AVERAGE
330 trillion Iss— 1 alert
OBSERVATIONS PER DAY

Arctic Wolf MDR reduces noise. Our SOC works across 330 trillion
observations weekly to only send actionable alerts, reducing noise by
over 99% for customers, which means on average customers receive
only 1 alert a day.?

T KPMG ‘The Time to Transform is Now' SOC Survey
2 Arctic Wolf 2025 Security Operations Report
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Key Benefits

Strengthen Security Posture
Continuously Through Proactive MDR

e Concierge Experience with dedicated
security experts

e Security Posture in-Depth
Reviews (SPiDRs) and ongoing
recommendations

e Security Journey® to track
and demonstrate measurable
improvement over time

Disrupt Attacks and Reduce Impact with
Al Led MDR by 90%

e Aurora Superintelligence Platform is
built on an open XDR Architecture

e Al-led analysis with humans in the
loop, grounded in real-world validation

e Active Response for rapid
containment within your environment

e 24x7 Security Teams delivered by the
world’s largest commercial SOC

Accelerate Security Operations Speed
with Context and Visibility

e Threat Intelligence informed by real-
world security operations

e Data Explorer for direct access to
parsed, enriched security data to
monitor trends

¢ Broad Integrations and unlimited
ingestion across attack surfaces
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MDR at Machine Speed

Aurora Wolf Managed Detection and Response delivers security operations by combining open data ingestion,
Al-driven analysis, and expert-led guidance across your environment to reduce the severity and frequency of cyber
attacks. Built on the Aurora Superintelligence Platform, Arctic Wolf serves as a true Security Operations Partner.
Move at machine speed, without having to architect an Agentic SOC and staff it yourself.

% Unlimited Ingestion of Your Existing <> Built in Agentic SOC
Security Investments M ** Machine-speed analysis identifies high-fidelity
Choose the tools that work best for your threats at scale with the backing of over a decade of
organization without being locked into a single security operations expertise. Powered by the Swarm
vendor ecosystem. Arctic Wolf ingests security of Experts™, Security Operations Graph™, and Al
data across cloud, endpoint, identity, network, and Trust Engine™, the Aurora Superintelligence Platform
applications without changing the tools you rely on. combines Al speed and scale with human judgment
to outperform Al-only and human-only approaches.
O Security Expertise Customized for Real Risk Reduction
@3} Your Organization @ Arctic Wolf's MDR combines 24x7 detection and
Every customer receives the Arctic Wolf Concierge response with the Concierge Experience and Active
Experience, with regular engagement from security Response capabilities for faster investigation,
experts who understand your environment, response, and proactive hardening. Arctic Wolf
priorities, and risks. This tailored guidance helps stands behind its approach with an industry-leading
organizations move beyond reacting to alerts to Security Operations Warranty of up to $3 million.

making measurable improvements.
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“My experience with Arctic Wolf has been
exceptionally positive. With them, we have
successfully shifted our security posture from reactive
to proactive.”

GARTNER PEER INSIGHTS CUSTOMER REVIEW?

World-Class Security Operations, Within Reach
for Every Team

Organizations benefit from proactive MDR that reduces the
frequency and severity of attacks, backed by 24x7 coverage
from the world’s largest commercial SOC and rapid response
actions taken directly in your environment. Beyond day-to-day
operations, Arctic Wolf provides tailored guidance through its
Concierge Experience, helping organizations harden security
posture, close gaps, and track progress over time through a
measurable Security Journey®.

Arctic Wolf backs our solutions with risk transfer through an
industry-leading Security Operations Warranty of up to $3 million
(USD), delivering trusted outcomes, accountability, and business
resilience. With Arctic Wolf, you don’t buy a tool with services
attached. You gain a partner committed to reducing risk and
improving security outcomes.

¢ Gartner Peer Insights, Jan. 22, 2026

Gartner® and Peer Insights™ are trademarks of Gartner, Inc. and/or its affiliates. All rights reserved. Gartner
Peer Insights content consists of the opinions of individual end users based on their own experiences, and
should not be construed as statements of fact, nor do they represent the views of Gartner or its affiliates.
Gartner does not endorse any vendor, product or service depicted in this content nor makes any warranties,
expressed or implied, with respect to this content, about its accuracy or completeness, including any warranties
of merchantability or fitness for a particular purpose.
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©2026 Arctic Wolf Networks, Inc., All Rights Reserved. Arctic Wolf, Arctic Wolf Platform, Arctic Wolf
Security Operations Cloud, Arctic Wolf Managed Detection and Response, Arctic Wolf Managed Risk,
Arctic Wolf Managed Security Awareness, Arctic Wolf Incident Response, and Arctic Wolf Concierge
Security Team are either trademarks or registered trademarks of Arctic Wolf Networks, Inc. or Arctic
Wolf Networks Canada, Inc. and any subsidiaries in Canada, the United States, and/or other countries.
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About Arctic Wolf

Arctic Wolf is the cybersecurity and
Al company that ends cyber risk by
transforming it into business resilience.

Powered by the Aurora® Superintelligence

Platform, Arctic Wolf delivers modern
security operations built on proprietary
Al and decades of real-world expertise.
By combining Al-driven automation with
expert-validated precision, Arctic Wolf
helps organizations confidently manage
cyber risk — so organizations can operate
with control and the freedom to innovate.

To learn more about Arctic Wolf,
visit arcticwolf.com.




