CDW AMPLIFIED" Workspace Services

WE GET NEEDING TO MANAGE
YOUR DEVICE PLATFORMS
FROM ANYWHERE.

CDW Amplified™ Endpoint
Pilot Deployment for Workspace ONE

More employees are utilizing multiple platforms and working remotely today than ever before,
creating a greater need to manage these devices while providing a secure and reliable
cloud-based management solution that delivers applications, policies and enhanced features to
an array of different platforms. The Pilot Deployment of Workspace ONE solution analyzes and
implements enhanced management and security features to Windows, iOS and Android devices
to ensure that no matter where a user's deviceis located, your IT can properly deliver the best
experience to the end user.

A Pilot Deployment for Workspace ONE can help you achieve:
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Orchestrating the Right Solution
With a Pilot Deployment for Workspace ONE, CDW helps you:

Plan and design a VMware Workspace ONE solution to support a production-ready
deployment

Gather business and technical requirements to ensure a successful project
Determine a deployment roadmap of Workspace ONE features based on requirements
Configure the Workspace ONE components to integrate with your existing environment

Integrate with Microsoft Endpoint Manager and Microsoft Entra ID to provide conditional
access and ensure overall device compliance

Provide knowledge transfer on proper administration and configuration of Workspace ONE
components

Configurereporting, security roles and end-user self-service portal

Build and configure VMware Tunnel and VPN profile to connect mobile devices to
on-premises corporate resources

Configure reporting, policies, enhanced feature profiles and end-user self-service portal to
ensure proper device management on multiple device platforms

Assist with the enrollment into Workspace ONE to manage and secure Windows, iOS and
Android mobile device platforms

Build and configure a modernized automated deployment solution of Windows, iOS and
Android devices through zero-touch provisioning

CDW's fulllifecycle of Services can support your organization no matter where you are on your journey

Design Orchestrate Manage On-Premises On-Journey Cloud-Based

COW GETS VMWARE WORKSPACE ONE

CDW is an end-to-end provider of
solutions and services who delivers
modernized security and device
management to organizations large and
small. We are uniquely qualified to design,
deliver and manage a flexible solution
tailored to your needs.

We help you adopt and integrate VMware
Workspace ONE capabilities effectively
and efficiently across your environment.
We have along-standing, award-winning
relationship with VMware that we extend
to our customers. We are modernizing
security and making it easier for your
employees to perform daily tasks.
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https://www.cdw.com/content/cdw/en/services/amplified-services.html

Services Overview

The following are included with a Pilot Deployment for Workspace ONE engagement:

Service Included

Assessment: Evaluate the existing environment and readiness for VMware Workspace ONE features,
which will typically include analyzing the current on-premises solution and security protocols throughout
your environment.
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Envisioning: Work with your team to understand how they work today, and how VMware Workspace
ONE fits into theirworkflows by developing high-value use cases.

Planning and Design: Workshops with your administration team and project stakeholders to ensure that
VMware Workspace ONE features meet all of the necessary requirements to support the end-state
environment.

Success Planning: Work with the appropriate project team members and stakeholdersin a series of
formal and informal sessions to discuss the development and execution of the customer knowledge
transfer, communication and support requirements that will benefit the organization most.

Build and Pilot: Setup and configuration of VMware Workspace ONE features specified during the
Planning and Design phase, including implementation and testing of policies, applications and device
profiles, and validation of deployments through pilot groups.

End-user Enablement: Help your users not only undestand how VMware Workspace ONE features/
products work, but also help them understand how it works with their workflows through end-user
knowledge transfer.

IT Success Sustainment: Uplift your support staff to continue the success that is built through the rest of
the engagement through FAQs, administrative knowledge transfer and best practices.
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Certifications
CDW has earned the following certifications and awards:
Certifications

VMware Advanced Professional Certified Engineers

VMware Certified Master Specialist — Digital Workspace 2021
Recent awards

2021VMware Partner Industry Award

To learn more about Pilot Deployment for Workspace W ’
—

vmware ONE, contact your account manager or call 800.800.4239.
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