CDW AMPLIFIED" Workspace Services

YOUR APPLE DEVICES
REQUIRE A MANAGEMENT
FOUNDATION.

CDW Amplified” EndPoint

Device Foundations for Jamf Pro

Jamf Pro is a comprehensive management system for Apple’s macOS and iOS devices that
empowers IT to deliver the functionality required in today’s modern work environment. CDW
takes on Apple device management and streamlines the process to provide a single source of
management to automate the entire lifecycle of Apple devices in the enterprise.

The Device Foundations for Jamf Pro engagement provides both product and solution best
practices with configuration recommendations resulting in evidence-based insight to ensure
security, governance and compliance are uplifted into your Apple device management solution.

A Device Foundations for Jamf Pro engagement can help you achieve:

CDW + MODERNIZING
SECURITY AND DEVICE
MANAGEMENT

CDW is an end-to-end provider of solutions
and services who delivers modernized
security and device management to remote
employees. We are uniquely qualified

to design, deliver and manage a flexible
solution tailored to your needs.
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Finding the Right Solution

CDW helps you design a Jamf Pro proof of concept and successfully deploy a complete solution
that will allow you to do the following:

CDW helps you adopt and integrate Jamf
Pro effectively and efficiently across your
environment. We have a long-standing,
award-winning relationship with Apple and
Jamf that we extend to our customers.

We get modernizing security and device
management within the cloud.

«  Configure mobility components to manage and integrate with your existing environment

«  Perform knowledge transfer on administration and configuration of mobility and security
components

+  Deploy and configure macOS and third-party software update policies
«  Configure foundational reporting, policies and configuration profiles

+  Build and configure a modernized automated deployment solution of macOS and iOS devices
through zero-touch provisioning

CDW’s full lifecycle of Services can support your organization no matter where you are on your journey
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https://www.cdw.com/content/cdw/en/services/amplified-services.html

Services Overview

A Device Foundations for Jamf Pro engagement includes the following elements:

Service Included

Assessment: Evaluating the existing environment and readiness for a move to Jamf Pro features, which will typically V
include analyzing the current management solution and security protocols throughout your environment.

Envisioning: Working with your team members to understand how they work today and how Jamf Pro fits into their V
workflows by developing high-value use cases.

Success Planning: Working with the appropriate project team members and stakeholders in a series of formal and
informal sessions to discuss the development and execution of the customer training, communication and support V
requirements that will benefit the organization most.

Build and Pilot: Setting up and configuring Jamf Pro features specified during the design and planning including
implementation and testing of policies, configuration profiles, enrollment of end-user devices and validation testing V
through end-user pilot groups. Helping your users not only understand how Jamf Pro works, but also helping them
understand how it works with their workflows through onsite end-user knowledge transfer.

IT Success Sustainment: Uplifting your support staff to continue the success that is built through the rest of the V
engagement through FAQs, administrative knowledge transfer and best practices.

Certifications

CDW has earned the following certifications:
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amf EXPERT

Certified Endpoint

amf SECURITY ADMIN
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