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Adobe Acrobat Sign 
for Government

1 “The Total Economic Impact™ Of Adobe Acrobat Sign”,  A Forrester Total Economic Impact Study, January 2022. Adobe commissioned Forrester Consulting to interview nine 
decision-makers at six organizations and survey 162 Acrobat Sign users for a Total Economic Impact™ (TEI) study. As part of the broader survey, 32 Adobe Acrobat Sign users in 
government organizations were surveyed. Total Economic Impact is a methodology developed by Forrester Research that enhances a company’s technology decision-making 
processes and assists vendors in communicating the value proposition of their products and services to clients. The TEI methodology helps companies demonstrate, justify, 
and realize the tangible value of IT initiatives to both senior management and other key business stakeholders. The TEI methodology consists of four components to evaluate 
investment value: benefits, costs, risks, and flexibility.

DISCLOSURES:
• The study is commissioned by Adobe and delivered by Forrester Consulting. It is not meant to be a competitive analysis.

• Forrester makes no assumptions as to the potential ROI that other organizations will receive. Forrester strongly advises that readers use their own estimates within the framework 
provided in the report to determine the appropriateness of an investment in Adobe Acrobat Sign.

• Adobe reviewed and provided feedback to Forrester. Forrester maintains editorial control over the study and its findings and does not accept changes to the study that contradict 
Forrester’s findings or obscure the meaning. 

• Adobe provided the customer names for the interview(s) but did not participate in the interviews.

Find out why Adobe Acrobat Sign is both the preferred e-signature 
solution for Microsoft and a named Leader in Worldwide e-Signature 

Software in the IDC MarketScape. 

Adobe Acrobat Sign for Government, a FedRAMP Moderate authorized solution, gives agencies a compliant 
e-signature solution that ensures the security and protection of government information.

Learn more

79%
reported a reduction in errors by 

combining with other Adobe tools to 
create a seamless digital experience

Benefits reported by Acrobat Sign users 
serving the government:

68% advancing President Biden’s federal sustainability objectives

57% improving privacy and data management

52% contributing to environmental business initiatives

After implementation:

30%
of organizations saw faster 

transaction speeds

$13.50
saved per transaction when factoring in 

employee time saved on each transaction 
alongside print, scan, and fax costs

25%
spent less time on compliance 

and regulatory reviews

$8.00
additionally saved per transaction 
when adding in documents that  

were also mailed or shipped

Key decision-makers at leading 
agencies report:

55% cite paper-driven delays as the challenge that
led them to adopt Adobe Acrobat Sign

With Acrobat Sign, agencies are able to serve with 
greater agility and imagination — from automating 
document templates to supporting digital signatures and 
approvals — for citizens and agency employees alike.

Adobe Acrobat Sign 
for Government
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Create a seamless digital document 
workflow that feels modern
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Adobe Acrobat Sign for Government 
is the FedRAMP Moderate authorized 
version of our industry-leading  
digital signature and document 
workflow solution.


