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Why Service Express?

With the demands to keep data center operations
performance high and costs low, you need more
effective options.

We offer flexible solutions to fit your needs and reduce costs.

As an alternative to traditional OEM maintenance options, we help you with smart,
reliable hardware support and value.

Multi-Platform Maintenance Additional Services

e Server Support e Storage Support e Data Center Relocations ¢ Virtualization Support
e System Support ¢ Network Support ¢ OS Support ¢ Time & Material Services

It starts with understanding your needs first - identifying how you can get the best results for your
environment. Support includes strong technical expertise, outstanding customer service,
flexible coverage and cost-effective solutions.

Support is customized to what’s From complex to break/fix issues, How can we help?
most important to you, including we are experienced in We respond without hesitation
flexible coverage, user-friendly meeting data center needs and and make it easy for you to
service and reduced cost. restoring operations. count on us.

Multivendor support for your data center

Streamline your support. We provide maintenance for Cisco, Dell, IBM and more. You can choose
flexible, cost-effective options for post-warranty, EOL & EOSL equipment, and uplift service to cover
the mix in your data center.

Questions? Contact:
Ken Doyle, Senior Channel Sales Manager at 616.862.1402 or kdoyle@serviceexpress.com
Joanna Bilionis, Senior Channel Sales Manager at 312.438.6711 or jbilionis@serviceexpress.com
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