
MANAGED SIEM AS A SERVICE

Security 

MANAGED SECURITY INFORMATION AND EVENT MANAGEMENT AS A SERVICE
Managed SIEM as a Service provides organizations with an enterprise-wide view of security across their environment. Our 
solution correlates security log data from all devices within your organization, providing a single pane of glass view into your 
security ecosystem. This service focuses on identifying security threats to your organization and managing your risk.

FEATURES

 � Identify threats and indicators of compromise from a wide array of sources as well as data specific to the organization

 � Centralize all security data in a scalable way allowing CDW analysis to triage with automatically enriched, high-
confidence alerts

 � Enables data isolation, governance and security while providing the scalability, flexibility and cost optimization 
advantages of a cloud-based Platform as a service (PaaS) 

 � Cloud-native architecture with always hot data and full support for on-prem and cloud data sources with the ingestion 
of any text-based log format

 � Linear scalability with ability to ingest in-excess of 100 TB/day

 � Service based on daily ingestion volume

 � Data-rich reporting and alerting

BENEFITS

 � 24x7x365 service from highly skilled and experienced staff in our Canadian-based Advanced Security Operations Centre

 � Enables a holistic view of security across your enterprise IT architecture, giving our security analysts the visibility and 
control required to quickly and effectively identify security threats to your organization

 � Leveraging our highly skilled and specialized security analysts allows you to reduce the impact of costly security staff 
recruitment and training and to refocus your internal staff on more strategic core business functions

 � Our all-inclusive and fully-bundled pricing eliminates the need for upfront capital investment and enables much faster ROI

 � Manage risk through ongoing security false positive tuning and consultation

 � Continuous improvement through the development and integration of additional security use cases that enhance 
security detection as your environment changes

 � Access to CDW’s incident response, penetration testing, professional services and many more
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CDW MANAGED SECURITY SERVICES PORTFOLIO

Our portfolio of services is split into three tiers: Management, for straightforward device management and maintenance; 
Monitoring, for security alert monitoring and notification; and Insight, our top tier of services, for customers who require 
more advanced security analytics, response and incident management with business insight. Managed SIEM is part of 
our Monitoring tier.
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WHY CDW?
 � Our industry-leading expertise and partnerships with leading technology providers can help address vulnerabilities in your 

network, now and in the future 

 � We have hundreds of years of IT security operations experience on our team 

 � We have major enterprise reference customers 

 � Our dedicated security operations facility is the most advanced in Canada 

 � We back up our security expertise with an array of industry and partner certifications 

 � Our service is SOC 1, SOC 2 compliant and our data centres are ISO 27001 certified

 � We are committed to delivering an exceptional experience to our customers 

SIEM PARTNER

For more information, contact your CDW account team 
at 800.972.3922 or visit CDW.ca/security

The terms and conditions of product sales are limited to those contained on CDW’s website at CDW.ca. Notice of objection to and rejection of any additional or different terms in any form delivered by customer is 
hereby given. CDW®, CDW•G® and PEOPLE WHO GET IT® are registered trademarks of CDW LLC. All other trademarks and registered trademarks are the sole property of their respective owners.
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INCLUSIONS

All Management and Monitoring inclusions, plus: 
Critical asset classification   

Advanced analytics and business context     
Prioritized alerts and reporting   
End-to-end incident response

All Management inclusions, plus: 
Alert analysis 

Technical reporting 

Moves, adds, changes, deletes 
Patching and upgrades 

Device fault and health monitoring

MANAGEMENT

MONITORING

INSIGHT

Managed SIEM/SIEM as a Service
Managed XDR/EDR
Vulnerability Management Service 
Managed Threat Intelligence 

Managed SIEM
Managed SASE/Secure Access
Managed Secure SD-WAN
Managed NGFW/Managed Firewall
Managed Zero-Day Endpoint Protection 

Security Device Management

https://www.cdw.ca/content/cdwca/en/solutions/cybersecurity.html?cm_mmc=vanity-_-security-_-NA-_-NA

