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Vulnerability Management Service is a core service required to protect your critical business systems from compromise. Our 
service provides a way to continually identify potential vulnerabilities on systems, and produces a detailed plan on how to 
remediate and remove those vulnerabilities from your critical business systems.  

VULNERABILITY 

MANAGEMENT SERVICE
Security

	� A programmatic approach that ensures vulnerabilities are identified and remediated quickly to minimize your 
business risk

	� Rapid identification of vulnerabilities allows you to quickly take action to patch affected systems, or put 
compensating controls in place to minimize risk

	� By providing trend and analysis reporting on vulnerabilities, organizations can better understand their risks, fix 
systemic issues and effectively plan remediation activities 

	� Continual validation provides reassurances that systems were patched effectively

	� Leveraging our skilled and specialized staff allows you to reduce the impact of costly security staff recruitment and 
training

	� Predictable monthly costs allow you to reduce or eradicate upfront capital costs for technology, and budget 
effectively

	� Our solution is designed to scale for growth with your business, if required

	� Not having to worry about the management and monitoring of your environment allows you to refocus your staff 
on core business activities

BENEFITS

	� Continual scanning of your internal and external environments

	� Rapid identification of vulnerabilities on critical business assets

	� Advanced trending and analysis reporting of your vulnerabilities 

	� Recommendations on patch prioritization based on critical business assets and key risks

	� Validation that patches were successfully deployed

	� Service from highly skilled and experienced staff in our Cybersecurity team

FEATURES
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For more information, contact your CDW account manager  
at 800.972.3922 or visit CDW.ca/security

The terms and conditions of product sales are limited to those contained on CDW’s website at CDW.ca. Notice of objection to and rejection of any additional or different terms in any form delivered by customer is hereby 
given. CDW®, CDW•G® and PEOPLE WHO GET IT® are registered trademarks of CDW LLC. All other trademarks and registered trademarks are the sole property of their respective owners.

WHY CDW?
	� Our industry-leading expertise and partnerships with leading technology providers can help address vulnerabilities in your 

network, now and in the future

	� We have hundreds of years of IT security operations experience on our team

	� We have major enterprise reference clients

	� Our dedicated security operations facility is the most advanced in Canada

	� We back up our security expertise with an array of industry and partner certifications

	� We are SOC 1, SOC 2, Protected B and PCI certified in our data centre controls

Our portfolio of services is split into three tiers: Management, for straightforward device management and maintenance; 
Monitoring, for security alert monitoring and notification; and Insight, our top tier of services, for clients who require 
more advanced security analytics, response and incident management with business insight. Managed NGFW and 
Managed IPS are both part of our Monitoring tier.

CDW MANAGED SECURITY SERVICES PORTFOLIO

MANAGED SECURITY SERVICES PARTNERS

SE
RV

IC
ES

INCLUSIONS

  Managed Cloud SIEM with Business Insight  
  Managed SIEM with Business Insight 
  Vulnerability Management Service 
  Managed Threat Intelligence

All Management and Monitoring inclusions, plus: 
Critical asset classification   

Advanced analytics and business context     
Prioritized alerts and reporting   
End-to-end incident response

  Security Device Management
Moves, adds, changes, deletes 

Patching and upgrades 
Device fault and health monitoring

  Managed Cloud SIEM  
  Managed SIEM 
  Managed IPS 
  Managed NGFW 
  Managed WAF 
  Managed Zero-Day Endpoint Protection

All Management inclusions, plus: 
Alert analysis 

Technical reporting 

MANAGEMENT

MONITORING

INSIGHT


