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FEATURES

 � Analytics focused on identifying suspicious and malicious behaviour

 � Identification and documentation of business-critical assets, prioritized by business importance

 � Real-time threat management and advanced analytics that factor in behavioural trends and baselines

 � Full lifecycle security management, from incident identification to incident closure

 � Meaningful security reporting, with business and asset information infused in every report

 � Prioritized alerting based on business asset criticality 24x7x365 service from highly skilled and experienced staff in 
our Advanced Security Operations Centre, a 3,000 square foot secured facility Supports multiple SIEM vendors

BENEFITS

 � Analytics focused on identifying suspicious and malicious behaviour

 � We gain a deep understanding of your business and your critical assets allowing us to focus security efforts on what’s 
important to your business. This ensures no critical alert gets overlooked

 � We rapidly identify and remediate attacks to minimize your business risk

 � Full lifecycle management allows you to refocus your staff on your core business functions, and reduce the impact of 
costly security staff recruitment and training

 � We provide clear and understandable reports that reference actual names, descriptions and business functions of 
your assets – allowing you to immediately understand the data in the context of your business

 � Inclusive monthly costs allow you to reduce or eradicate upfront capital costs for technology, and have a predictable, 
monthly budget

 � The solution is designed with the ability to scale for growth, if required

A security information and event management (SIEM) solution correlates security log data from all your devices within your 
organization, providing a single pane of glass view into your security ecosystem. Managed SIEM with Business Insight provides 
our clients with a central repository where data for all security events across an organization are stored, analyzed and acted on. 
This high-touch, intelligence-driven service is backed by our team of threat analysts who provide extensive security analysis 
and threat detection to protect your business-critical assets and information.

We believe that understanding your business-critical assets is vital in order to protect your enterprise from attack. Our service 
utilizes business knowledge as a key element in enhancing our reporting, and ensures alerts are prioritized based on what 
matters most to you. This expedites the detection process and optimizes response times, catching attacks earlier in the kill chain 
and minimizing their impact.
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WHY CDW?
 � Our industry-leading expertise and partnerships with leading technology providers can help you address vulnerabilities in 

your network, now and in the future.

 � We have hundreds of years of IT security operations experience on our team

 � We have major enterprise reference clients

 � Our dedicated security operations facility is the most advanced in Canada 

 � We back up our security expertise with an array of industry and partner certifications 

Our portfolio of services is split into three tiers: Management, for straightforward device management and maintenance; 
Monitoring, for security alert monitoring and notification; and Insight, our top-tier of services, for clients who require 
more advanced security analytics, response and incident management with business insight. Managed SIEM with 
Business Insight is part of our Insight tier.
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INCLUSIONS

  Managed Cloud SIEM with Business Insight  
  Managed SIEM with Business Insight 
  Vulnerability Management Service 
  Managed Threat Intelligence

All Management and Monitoring inclusions, plus: 
Critical asset classification   

Advanced analytics and business context     
Prioritized alerts and reporting   
End-to-end incident response

  Security Device Management
Moves, adds, changes, deletes 

Patching and upgrades 
Device fault and health monitoring

  Managed Cloud SIEM  
  Managed SIEM 
  Managed IPS 
  Managed NGFW 
  Managed WAF 
  Managed Zero-Day Endpoint Protection

All Management inclusions, plus: 
Alert analysis 

Technical reporting 

MANAGEMENT

MONITORING

INSIGHT


