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Part of our Management tier, our Security Device Management service provides a cost-effective solution for the day-to-day 
management of your security devices. With our 24x7x365 service, you will have peace of mind that highly skilled security 
professionals are monitoring the health and performance of your devices around the clock, all for a predictable monthly cost. 
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	� Leveraging our skilled and specialized staff allows you to reduce the impact of costly security staff recruitment and training

	� Predictable monthly costs allow you to reduce or eradicate upfront capital costs for technology, and 			 
budget effectively

	� Our solution is designed to scale for growth with your business, if required

	� Not having to worry about the management and monitoring of your environment allows you to refocus your staff on 
core business activities

BENEFITS

DEVICES SUPPORTED

	� Next-generation firewalls 

	� Traditional firewalls

	� Unified threat management (UTM) devices

	� Intrusion prevention systems

	� Security information and event management (SIEM) 
platforms 

	� Web security gateways

	� Email security gateways

	� Web application firewalls

	� Anti-malware appliances

	� Two-factor authentication solutions 

	� Security device fault and health monitoring

	� Moves, adds, changes, deletes 

	� Device patching and upgrades

	� Monthly reports of device status, health and incident activity

	� Proactive notification of vendor device vulnerabilities

	� 24x7x365 service from highly skilled and experienced staff in our Advanced Security Operations 			
Centre, a 3,000 square foot secured facility

FEATURES



CDW.ca/security | 800.972.3922

For more information, contact your CDW account manager  
at 800.972.3922 or visit CDW.ca/security

The terms and conditions of product sales are limited to those contained on CDW’s website at CDW.ca. Notice of objection to and rejection of any additional or different terms in any form delivered by customer is hereby 
given. CDW®, CDW•G® and PEOPLE WHO GET IT® are registered trademarks of CDW LLC. All other trademarks and registered trademarks are the sole property of their respective owners.

WHY CDW?
	� Our industry-leading expertise and partnerships with leading technology providers can help address vulnerabilities in your 

network, now and in the future

	� We have hundreds of years of IT security operations experience on our team

	� We have major enterprise reference clients

	� Our dedicated security operations facility is the most advanced in Canada

	� We back up our security expertise with an array of industry and partner certifications

	� We are SOC 1, SOC 2, Protected B and PCI certified in our data centre controls

Our portfolio of services is split into three tiers: Management, for straightforward device management and maintenance; 
Monitoring, for security alert monitoring and notification; and Insight, our top tier of services, for clients who require 
more advanced security analytics, response and incident management with business insight. Managed NGFW and 
Managed IPS are both part of our Monitoring tier.
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INCLUSIONS

  Managed Cloud SIEM with Business Insight  
  Managed SIEM with Business Insight 
  Vulnerability Management Service 
  Managed Threat Intelligence

All Management and Monitoring inclusions, plus: 
Critical asset classification   

Advanced analytics and business context     
Prioritized alerts and reporting   
End-to-end incident response

  Security Device Management
Moves, adds, changes, deletes 

Patching and upgrades 
Device fault and health monitoring

  Managed Cloud SIEM  
  Managed SIEM 
  Managed IPS 
  Managed NGFW 
  Managed WAF 
  Managed Zero-Day Endpoint Protection

All Management inclusions, plus: 
Alert analysis 

Technical reporting 
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