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VULNERABILITY MANAGEMENT: THE KEY TO A STRONG DEFENCE
As the number of new vulnerabilities keeps increasing, many organizations have a significant backlog of unaddressed 
vulnerabilities, which attackers are quick to target. Prioritizing and managing these vulnerabilities can be very time consuming 
and require a skill set that is hard to obtain and keep on staff. While most organizations have made significant investments 
in vulnerability management tools, configuring these tools, building a knowledgeable team to manage them and designing 
effective reports remain big challenges. Unfortunately, most organizations are not seeing the ROI they want from these 
solutions.
Vulnerability Management Services can help you achieve:

WE HELP YOU BUILD OR ENHANCE YOUR VULNERABILITY MANAGEMENT PROGRAM
An optimized vulnerability management program, designed and supported by security experts, enables organizations to 
eliminate backlog, address threats quickly and efficiently and protect them from attacks. CDW’s vulnerability management 
services help customers evaluate their current program and tools, identify opportunities for improvement, develop strong 
processes and policies and seamlessly manage their program.
Our goal is to equip customers with the technology, processes and people needed to run and manage a high-powered 
vulnerability management program. Our services address these three areas, ensuring tools are optimized, processes are 
streamlined and effective and the right skill sets are available. To this end, CDW provides vulnerability management program 
assessment, support and deployment services. 

PROFESSIONAL + MANAGED SERVICES FOR AN INTEGRAL VM SOLUTION
CDW’s managed service provides continual visibility and meaningful security insight into client environments and the risks 
associated with vulnerabilities. This empowers the customer to manage their attack surface by identifying vulnerabilities as well 
as prioritizing and validating their remediation. 
CDW’s reporting provides detailed information about the organization’s current exposure with relevant information tailored 
for both security operators and leaders. Our collaborative approach enables a virtuous cycle of continuous improvement in 
reporting and data modelling to ensure that our clients have the information they need to drive decision-making to protect 
critical assets.
CDW’s professional service helps clients evaluate their current vulnerability management program and tools, identify 
opportunities for improvement and develop strong processes and policies to seamlessly manage their program.
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For more information, contact your CDW account team  
at 800.972.3922 or visit CDW.ca/security
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	■ Vulnerability management is an essential component 
of any robust security program

	■ It is a cyclical process involving multiple teams and 
stakeholders

	■ CDW VMS helps to ensure the success of the 
vulnerability management lifecycle by identifying 
and prioritizing vulnerabilities and validating their 
remediation

	■ Our collaborative approach enables a virtuous cycle 
of continuous improvement in our reporting and data 
modelling to ensure that the client and their system 
administrators have the data they need to drive 
decision-making

CDW’S VULNERABILITY MANAGEMENT LIFECYCLE

WHY CDW?

	■ Full-service consultancy - CDW’s Vulnerability Management Services (VMS) team has the capability to assess threats and to 
architect and implement complex IT solutions as well as leverage specialized expertise (e.g. engineering, cloud solutions) from 
different organizational areas, as required 

	■ Depth of expertise - Experience in security, privacy, governance, compliance, offensive security and IT risk management. 
Consultants with hands-on experience in a variety of industries

	■ Technology Expertise - The CDW team has experience with the top vulnerability management and security technologies, 
including, Tenable, Qualys, Tanium and Rapid7, providing configuration, deployment or management services

	■ Commitment to service excellence and innovation - CDW is committed to delivering an exceptional experience to customers

	■ Certified Professionals - Our team has more than 30 years of combined experience managing, developing and deploying 
vulnerability management solutions within the tech, financial, government, entertainment and recreation industries and more. 
They have a deep understanding of the most popular tools on the market along with first-hand experience implementing industry 
frameworks such as ISO27001, PCI and NIST

SECURITY PARTNERS

WHY CDW?
Full-service consultancy - CDW’s Vulnerability Management Services (VMS) team has the capability to assess threats and 
to architect and implement complex IT solutions as well as leverage specialized expertise (e.g. engineering, cloud solutions) 

Depth of expertise 
Consultants with hands-on experience in a variety of industries. CDW VMS consultants and analysts have industry-
recognized security and vendor (Tenable) certifications

Balanced approach, leading best practices and methodologies - CDW leverages industry standards (NIST SP800-40, 
ISO27001) and methodologies for vulnerability management

Commitment to service excellence and innovation - CDW is committed to delivering an exceptional experience to 
customers

CDW’S VULNERABILITY MANAGEMENT LIFECYCLE

Vulnerability management is an 
essential component of any robust 
security program

It is a cyclical process involving 
multiple teams and stakeholders

CDW VMS helps to ensure the 
success of the vulnerability 
management lifecycle by identifying 
and prioritizing vulnerabilities and 
validating their remediation

Our collaborative approach enables 
a virtuous cycle of continuous 
improvement in our reporting and 
data modelling to ensure that the 
client and system administrators 
have the data they need to drive 
decision making

MANAGED SECURITY SERVICES PARTNERS
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at 800.972.3922 or visit CDW.ca/security
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Test Remediations 
Performed by the 

system administrator.

Prioritize 
Vulnerabilities  
Performed by the 

vulnerability information 
analyst and subject matter 

experts. 

Implement 
Remediations 

Performed by the system 
administrator. 

Validate 
Remediations 
Performed by the 

vulnerability 
information analyst.
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