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SERVICE OVERVIEW
CDW’s team of Palo Alto Networks (PANW) experts can help you with the remote implementation of Palo Alto Networks Prisma Access 
Mobile User use case for internet-bound traffic in a greenfield scenario.

CDW Canada is your go-to partner for PANW.  We have been PANW Local Diamond Innovator for many years running – The highest 
level and recognized for having the broadest expertise with PANW products, services and training offerings.

WHAT WE DO
	� Phase 1: Administrative tasks

	� Kick off meeting (introductions, scope and formalities)

	� Design & architecture workshops

	� Planning & timelines for execution

	� Phase 2: Cloud Manager or Panorama plug-in

	� Existing Panorama configuration (not required for Strata Cloud Manager):

	� Install cloud-services plug-in

	� Forward logs to Cortex Data Lake

	� Phase 3: Prisma Access configuration (mobile user only)

	� Base setup

	� Mobile User Setup (up to five pilot users)

	� Create one auth profile against a supported external service

	� Configure up to three portal agent configurations

	� Configure up to three gateway agent client configurations

	� Configure up to five split tunnels, include or exclude access routes

	� Configure up to five split tunnel domains or processes

	� Host information profile (HIP) setup (up to three):

	� Add HIP profiles to up to 10 security profiles

	� Policy configuration (up to 10):

	� Security Services - profiles, policy rules (up to 10)



For more information, contact your CDW account team at 800.972.3922 
or visit CDW.ca
This is a marketing document, not a binding agreement. The services described herein may vary depending on your business and are subject to change in CDW’s sole discretion. Once you agree to purchase these 
services, a Statement of Work (“SOW”) will be provided to you. The SOW will include, without limitation, details of the services, any hardware and software required and the fee structure. Once signed, the SOW will 
constitute a binding agreement between you and CDW Canada Corp. Invoicing occurs upon signature. The terms and conditions of product sales are limited to those contained on CDW’s website at CDW.ca. Notice of 
objection to and rejection of any additional or different terms in any form delivered by customer is hereby given. CDW®, CDW•G® and PEOPLE WHO GET IT® are registered trademarks of CDW LLC. All other trademarks 
and registered trademarks are the sole property of their respective owners.
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WHY CDW?
	� CDW Canada is a Palo Alto Networks Diamond Innovator Partner, certified Professional Services Partner and the 

first Authorized Training Partner in Canada. Additionally, many of the certified Palo Alto Networks professionals in 
Canada were trained by CDW.

	� Depth of expertise - We have extensive consulting experience. No matter the size or industry of your organization, 
we are experienced in solving difficult problems. We’ve been consulting for Canadian organizations for over 20 
years. 

	� 	Continuous improvement - We invest in our people. Training is integral to ensuring our consultants are up-to-date 
on the latest security trends, technologies and remediation options. Our consultants regularly attend industry-
leading conferences and training sessions to maintain their level of expertise. 

	� Track record - CDW has a proven success record with Palo Alto Networks technology, health checks and 
remediation services.

	� Full-service consultancy - CDW has the knowledge and capability to offer Palo Alto Networks solutions that will 
ensure organizations get the most out of their security investments with next-generation security protection.

	� Verified - We back up our security expertise with an array of industry and partner certifications

EXCLUSIONS
	� Installing or configuring a Panorama except for the Prisma Access plug-in if required

PREREQUISITES
	� Required licences have been purchased and received

	� IP addressing for subnets have been identified

	� Traffic flows, security zones, security policies have been identified

	� Head office(s), branch(es), user(s) have been enumerated

	� Panorama running in production if utilizing it for management (not required if utilizing Strata Cloud Manager)

The applicable SKU for the service described in this document is 8225463. 
Engage your account representative to discuss your desired timeline to start, deadline and the scope. 

	� 	Phase 4: Knowledge transfer

	� As built documentation

	� Knowledge transfer session (one x two-hour session)
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