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Security 

CDW DELIVERS END-TO-END SECURITY 
CDW has the experience, experts and services to help organizations craft a combination of the right tools and the right plan that 
can mitigate security risks, increase visibility, unlock the power of their solutions and be better prepared for the evolving threat 
landscape.

Our experienced and highly skilled security team will help you align your business and security strategies with each other. 
Our 150+ security professionals and 430+ security certifications enable us to bring enterprise-wide security capabilities to 
our customers. We can architect, integrate and deploy the most advanced security technologies to build a robust security 
infrastructure. Finally, we can set up systems, processes and controls to ensure you can rapidly remediate security incidents. 

PALO ALTO NETWORKS EXPERTISE
As partners with PANW since 2011, CDW is PANW’s #1 partner in Canada, our consultants have been helping North American 
organizations with their information security programs for over 10 years. We’ve worked in all industry verticals across North 
America and bring you the knowledge of all our resources.

Where do we rank?

 � Palo Alto Network’s #1 Partner in Canada by revenue for the last four years

 � Canadian Partner of the Year for the last four years

 � One of six Diamond Partners in Canada

Specialization

 � Only VAR Authorized Training Centre for Palo Alto in Canada

 � CDW Trainers are authorized to provide PANW Certification Training

 � Only Authorized/Specialized National Traps Partner 

 � Authorized Professional Services Partner (CPSP)  

 � Only Authorized MSSP in Canada

 � Home to Canada’s only Cyberforce Hero and Guardian

 � Only Canadian Partner to hold a seat on the North American Palo Alto Program Advisory Committee

Resources

 � Over 100+ Certifications

 � 12 Pre-Sales Engineer Nationally

 � 20 Professional Services Engineers



WHY CDW?
 � Our industry-leading expertise and partnerships with leading technology providers can help address vulnerabilities in your 

network, now and in the future 

 � We have hundreds of years of IT security operations experience on our team 

 � We have major enterprise reference clients 

 � Our dedicated security operations facility is the most advanced in Canada 

 � We back up our security expertise with an array of industry and partner certifications 

 � CDW’s operations are SOC 2 compliant and PCI DSS, NIST Cyber Security Framework and ISO 27001 certified 

 � We are committed to delivering an exceptional experience to our customers

MANAGED SECURITY SERVICES PARTNERS

For more information, contact your CDW account team 
at 800.972.3922 or visit CDW.ca/security
The terms and conditions of product sales are limited to those contained on CDW’s website at CDW.ca. Notice of objection to and rejection of any additional or different terms in any form delivered by customer is 
hereby given. CDW®, CDW•G® and PEOPLE WHO GET IT® are registered trademarks of CDW LLC. All other trademarks and registered trademarks are the sole property of their respective owners.

CDW.ca/security | 800.972.3922

CDW SECURITY OPERATIONS 

 � All-Canadian SOC team based in Toronto and Calgary with full fail-over and business continuity

 � Physically and logically secured environments, with strict access control. Protected B status & Controlled Goods

 � 24x7x365 operations with experts on site

 � All staff undergo background checks, with SOC staff holding Secret Level II Government of Canada security clearance 

 � CDW’s operations are SOC 2 compliant and PCI DSS, NIST Cyber Security Framework and ISO 27001 certified

MANAGED SERVICES 
Having your Palo Alto Network solutions continuously monitored for service availability and performance is easier with CDW 

Managed Services. Our services are managed by certified experts to deliver in-depth analysis and response.

CDW MANAGED SERVICES MANAGED 
FIREWALL

MANAGED 
PRISMA 
ACCESS

MANAGED 
PRISMA  
SD-WAN

MANAGED 
CORTEX 
XDR

24X7X365 Expert Security Support Round-
the-clock support from CDW Canada’s Security 
Operations Centre.
ITIL Service Management Break-fix, change 
management, patch and release management.
Monthly Reporting and Quarterly Service Reviews 
Security visibility and trending analysis.
Threat detection and alert qualification  
Fast detection and analysis of threats.

Managed Threat Hunting 
Proactive search for threats and IOCs.
Live Threat Response 
Respond to threats and attacks as they emerge.

https://www.cdw.ca/content/cdwca/en/solutions/cybersecurity.html?cm_mmc=vanity-_-security-_-NA-_-NA

