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HEALTH CHECK PROFESSIONAL 

SERVICES: PALO ALTO NETWORKS
Security 

SERVICE OVERVIEW 

CDW’s security team is here to help organizations get the most out of their security 
investment in Palo Alto Networks solutions. Our certified experts have the training and 
experience to integrate Palo Alto Networks solutions that optimize next generation security 
protection, and our professional services offerings are designed to minimize risk and 
downtime while maximizing the security protection provided by Palo Alto Networks. 

WHY DO CUSTOMERS TRUST CDW FOR THEIR PALO ALTO NETWORKS 
IMPLEMENTATION NEEDS?

CDW Canada is a Palo Alto Networks Diamond Innovator Partner, certified Professional Services Partner and the only 
Authorized Training Partner in Canada. Additionally, many of the certified Palo Alto Networks professionals in Canada were 
trained by CDW. 

TYPES OF ENGAGEMENTS

	� Best Practice Assessments – Our assessments are designed to evaluate whether your existing Palo Alto Networks 
solution is optimized based on the vendor’s best practices and provides recommendations to remediate any 
deficiencies found within your configuration. 

	� Health Check – This service is a deeper technical dive into your configuration settings, licensing and architecture, to 
ensure all features are enabled, tuned and optimized.

	� Remediation Services – Often the next step after a health check or best practice assessment, a CDW certified Palo Alto 
Networks expert will address and remediate any deficiencies that are identified. Examples can include enabling blocking 
for IPS policies for better protection, configuring application aware policy for more granular traffic control or enforcing 
network segmentation for proper traffic zoning. 



BENEFITS

	� Your Palo Alto Networks solution will be delivered through certified experts ensures that you are maximizing the protection 
available through your security investment

	� Our experts free up your resources to perform more strategic business focused initiatives. 

	� Minimized risk and downtime

	� You will be working with CDW trusted, certified security experts that follow industry and vendor recommended best 
practices to secure your network through the most advanced security features

WHO ARE WE?
With more than 900 coworkers in offices across the country, CDW Canada helps customers achieve their goals by delivering integrated 
technology solutions and services that include security, cloud, data centre, networking, collaboration and digital transformation.

WHY CDW?
Depth of expertise – We have extensive consulting experience. No matter the size or industry of your organization, we are experienced in 
solving difficult problems. We’ve been consulting for Canadian organizations for over 15 years.

Continuous improvement – We invest in our people. Training is integral to ensuring our consultants are up-to-date on the latest security 
trends, technologies and remediation options. Our consultants regularly attend industry-leading conferences and training sessions to 
maintain their level of expertise.

Track record – CDW has a proven success record with Cisco technology, health checks and remediation services.

Full-service consultancy - CDW has the knowledge and capability to offer Palo Alto Networks solutions that will ensure organizations get 
the most out of their security investments with next generation security protection.

Verified - We back up our security expertise with an array of industry and partner certifications.

For more information, contact your CDW account team 
at 800.972.3922 or visit CDW.ca/security.
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