
Global Healthcare Vision Study 

Smarter, More 
Connected Hospitals  
Intelligent Workflow Automation Ushers In a New Era 

Effects of the pandemic are being felt throughout the healthcare  
sector, as senior clinicians and administrators continue to overcome  
challenges related to patient care, inventory and asset visibility, labor  
shortages, and workflow management. Many hospitals are increasingly  
turning to integrated technology solutions to cope with new demands 
and prepare for future uncertainties. 

Automated workflows are on the horizon   
Top three areas where decision-makers plan to implement workflow automation in the next year. 
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Widespread plans for business intelligence and analytics   
Healthcare leaders intend deployment across functional areas. 
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Hospitals cite benefits of clinical mobility   
Clinicians and decision-makers emphasize improvements gained in their hospitals. 
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Increases  medical workflow  
accuracy and precision 

84% 

Reduces preventable  
medical errors 

83% 

Raises focus on patient 
care and attentiveness 

82% 

Boosts accuracy of 
supplies tracking and 
inventory management 

For more about emerging trends favored by industry leaders,  

download Zebra’s Global Healthcare Vision Study. 
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