
 

 
 

 
 
 

 

 
 
 

 
 

 

Lenovo 
APOS Services 

In a technology-reliant world, there’s bound to be the odd bump in 
the road. With businesses growing increasingly reliant on technology 
to manage their day-to-day tasks, and employee productivity often 
heavily dependent on personal devices, Lenovo APOS services help 
you proactively protect your business continuity while saving money 
and avoiding unwelcome surprises. 

Technology downtime has a direct impact on your profitability, so 
the more you can minimize disruptions and keep your employees 
productive, the better positioned you are to protect your bottom 
line. Offering a more complex and flexible range of services, such as 
monthly billing and short-term extensions that enable you to choose 
the coverage period, Lenovo’s APOS solutions allow you to be 
proactive about managing your risks and protecting your uptime. 



 
 
 

 
 

 

 
 

  
   

 

 
 

 
 

 
 
 

 
 

 
 

 

  
 

 
 

 

 
 

 

 
 

 
 

 

 
 

 
 

 
 
 

 

  
 

 
 

 

 
 

 

 
 

With a flexible combination of services, your warranty and 
support solutions will fit your business like a glove, protecting 
your uptime to maximize your productivity and profitability. 

Protect your investment with 
Accidental Damage Protection 
Protect your devices from drops, bumps, spills, 
and structural failures incurred under normal 
operating and handling conditions. Lenovo offers 
multiple ADP options to protect your hardware 
from damage that’s not typically covered under 
standard warranties. 

Extend your warranty to avoid 
unexpected expenses and 
disrupted budgets 
Control unplanned maintenance and reduce 
OPEX. Minimize unplanned break/fix expenses 
and enjoy consistent service levels that match 
the expected cycle of your PCs. 

Increase your workforce 
productivity with Premier Support 
Premier Support manages routine support tasks so 
that your IT staff can focus their efforts on moving 
your organization forward. With direct access to 
Lenovo’s elite team of engineers, you’ll receive on-
site repairs, plus unscripted, advanced hardware 
and software support that boosts your team’s 
productivity and limits their downtime. 

Talk to your Account Rep today 
and learn more about how to add 
value to your current devices 
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Lenovo 
Asset Recovery 
Services 

Maximize value at 
the end of your 
technology lifecycle 

Get paid for legacy devices 
Receive a Fair Market Value for each 
device that you retire (hardware, 
accessories and peripherals), and get 
back the capital you need to boost 
your investment in your next IT refresh. 

Mitigating the danger of 
unmanaged data disposition 
Our team will also ensure your 
organization remains compliant with 
privacy laws such as HIPPA, GDPR, 
CCPA, Sarbanes Oxley, GrammLeach-
Bliley, and others. This has the 
dual benefit of giving clients and 
customers confidence in your 
business, as well as mediating any 
civil liability and the associated costs. 

Strategic, socially 
responsible and compliant 
Lenovo helps your business do its part 
to be environmentally and socially 
responsible. Our expert team will 
ensure your old assets are securely 
and sustainably disposed, providing 
the documentation and certifications 
around the executed process. 
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