CDW Canada Expands Cisco Managed XDR Offerings

CDW Canada is Cisco’s first partner in Canada to offer managed Cisco XDR services, expanding
MDR capabilities

Toronto, ON, Canada, May 1, 2025 - CDW Canada, a leading provider of technology solutions
and services for Canadian organizations, is excited to announce it is expanding its security
offerings by harnessing the capabilities of Cisco's Extended Detection and Response (XDR)

platform for managed security services.

Cisco XDR is a cloud-based solution designed to simplify security operations and empower
security teams to detect, prioritize and respond to the most sophisticated threats. Integrated
with the broader Cisco security portfolio and curated third-party offerings, Cisco XDR is one of
the most comprehensive and flexible solutions on the market today. Cisco XDR uses Al to
enhance its security operations by integrating Al-driven analytics to optimize threat detection

and response.

CDW Canada’s customers can now harness the benefits of a Managed Detection and Response

(MDR) service, leveraging Cisco XDR.

“We are excited to expand our MDR offerings with Cisco Managed XDR services as our next
step to expanding our proactive security services,” said Ginette Adragna, Vice President and
General Manager, CDW Canada. “The platform will allow us to deliver enhanced threat
detection and incident response along with ‘round the clock cybersecurity monitoring for our

customers.”

CDW Canada's managed detection and response services, powered by Cisco XDR, offer a
comprehensive and unified solution for threat detection, investigation, mitigation, and hunting.
This powerful tool helps customers streamline complexity, integrating their security operations
and portfolio into a seamless platform. The result is enhanced detection and response

capabilities that equips security teams with advanced tools for threat prioritization using Al and



machine learning, providing heightened visibility and automated responses guided by evidence-
based recommendations. Supported by 24/7 service, consulting, and implementation expertise,
this offering strengthens customers' defenses against the ever-evolving cybersecurity
landscape, allowing them to focus on their core business objectives with confidence and peace

of mind.

"In the age of Al, it's never been more important for Canadian organizations to have a strong
cybersecurity posture," said Raj Juneja, President of Cisco Canada. "With Cisco XDR built into
CDW's managed threat and response service, we can give our mutual customers the ability to
adopt game-changing technology quickly and effectively, helping them keep pace with an ever-

changing threat landscape."

Learn more about CDW Canada and Cisco's XDR partnership by visiting CDW.ca/Cisco
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About CDW Canada

CDW Canada Corp. is a leading provider of technology services and solutions for business,
government, education and healthcare. Established in 2003, CDW Canada is the country’s
trusted advisor for cybersecurity, hybrid infrastructure and workplace modernization. CDW
Canada’s local experts design, orchestrate and manage customized services and solutions,
making technology work so people can do great things. Through its services-led approach, CDW
Canada simplifies complex technology to empower customers to focus on their business and
thrive in a rapidly evolving landscape. CDW Canada is a subsidiary of CDW Corporation (Nasdaq:

CDW), a Fortune 500 company. For more information, visit www.cdw.ca.
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