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Canadian Small Businesses Recognize Cloud
as Most Impactful Technology in CDW Canada Survey

Majority of annual IT budgets expected to grow or stay the same as small
businesses continue to struggle finding solutions that meet their needs

Etobicoke, ON — October 22, 2019 — Cloud technologies dominate the IT priorities of Canadian
small businesses, according to a new survey from CDW Canada, a leading provider of
technology solutions and services for Canadian organizations.

The majority of small businesses surveyed (62 per cent) identified cloud as the most impactful
emerging technology to their business, compared to others such as Internet of Things (18 per
cent) and artificial intelligence (12 per cent). Canadian small businesses also indicated they
were already investing in the cloud, with 74 per cent currently hosting servers or applications in
the cloud.

“This survey demonstrates Canadian small businesses are renewing their focus on the cloud
and are beginning to better understand how it can impact their day-to-day operations,” said
Daniel Reio, Director, Product and Partner Management, CDW Canada. “That said, while many
organizations are well underway with their shift to cloud — it's important to note most small
businesses across the country are still only hosting a small percentage of their infrastructure in
the cloud.”

Nearly half of Canadian small businesses surveyed (49 per cent) were hosting between zero
and 24 per cent of their infrastructure in the cloud, while only six per cent indicated they were
completely hosted in the cloud.

Finding the right solution still a challenge

Canadian small businesses cited finding solutions that fit the needs of their business (36 per
cent) and the cost of solutions and equipment (33 per cent) as their biggest IT challenges. Cost
was also one of the primary factors in how they evaluate technology purchases (67 per cent),
but equally important was value (67 per cent) and the overall solution itself (52 per cent).

“For small businesses in particular, technology budgets need to go further, ensuring they find
the right equipment without exceeding costs. This is where having a partner like CDW Canada
can be beneficial in aligning solutions with business needs,” said Reio.

Small businesses are largely still on premises

As organizations continue their adoption of cloud, the trend toward remote work is slowly taking
shape — but a majority of Canadian small businesses still only allow a small number of
employees to do so. Sixty-eight per cent of respondents say that 0 to 24 per cent of their
workers work remotely, while only 10 per cent of small businesses indicated 75 per cent or more
of their employees were currently working remotely.
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Other key findings from CDW'’s Small Business Survey include:

¢ Despite having a wide variety of devices for employees to work with, 76 per cent of
workers are currently only using between one and two devices.

o Small businesses may not be seeing the impact of certain emerging technologies as
they ranked big data (four per cent), blockchain (three per cent), and 3D printing (two per
cent) well below others such as cloud, Internet of Things (IoT) and Al as technologies
they expect will have the most impact on their business.

e Less than 10 per cent of respondents cited a decline in their IT budgets, demonstrating
the continued importance of technology in driving business growth.

CDW Canada conducted its survey of small businesses in Canada between August and
September 2019.

About CDW Canada

CDW Canada is a leading provider of technology solutions for business, government, education
and healthcare. CDW Canada helps customers achieve their goals by delivering integrated
technology solutions and services that help customers navigate an increasingly complex IT
market and maximize the return on their technology investment. Areas of focus include
software, networking, unified communications, data centre and mobility solutions. CDW Canada
is on the Channel Daily News Top 100 Solutions Provider list in Canada, and is a wholly owned
subsidiary of Vernon Hills, Illinois-based CDW Corporation, a Fortune 500 company. For more
information, visit www.cdw.ca.

*CDW Canada BTEX Survey 2018 (August 14, 2018)
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SMALL BUSINESSES ARE
MOVING TO THE CLOUD

A recent survey from CDW Canada
showed Canadian small businesses
are still on their journey to the cloud,
but many recognize it as having an
important impact on their

business.

WHAT TECHNOLOGY WILL BE MOST
IMPACTFUL TO YOUR BUSINESS?
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WHAT CANADIAN SMBs LOOK
FOR IN A NEW PURCHASE:
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