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WatchGuard Open MDR

WatchGuard Open MDR delivers enterprise-grade Managed Detection and Response that works with
existing security investments. The MDR service integrates with supported third-party and WatchGuard
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security tools to extend protection across endpoint, identity, network, and cloud environments.

Why Your Business Needs MDR

Most organizations already have solid security tools, but tools alone can’t watch your environment nonstop or take action
the moment something suspicious happens. MDR fills that gap by adding continuous monitoring, expert investigation, and

fast response.

It gives you the protection of a full security team without needing to build one.

What MDR Delivers

Security That Never Clocks Out

A dedicated SOC monitors your
endpoints, network, and cloud activity
day and night to stop threats as they
appear.

Response That Happens
in Minutes, Not Hours

@ Automation isolates compromised
devices, blocks malicious traffic, and
disables risky accounts so threats
are contained quickly. False positives
drop, and you only hear about what
truly matters.

Where Open MDR Fits

Many businesses rely on tools like Microsoft Defender,
CrowdStrike Falcon Insight, Okta Workforce Identity,
third-party firewalls, or multi-cloud environments.

Open MDR brings all of these together under one MDR
service without requiring you to switch platforms

or replace what you already use. It integrates both
supported third-party and WatchGuard tools to extend
protection across endpoint, identity, network, and cloud
systems.

It strengthens the investments you already have
and turns them into a coordinated, around-the-clock
defense.
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One Clear Picture of Your Security

Instead of scattered alerts from separate
tools, MDR unifies activity from endpoint,
identity, cloud, and network sources into
one view so issues are easy to understand
and fix.

Experts Who Find What Tools Miss

Security analysts investigate strange
behavior and look for hidden activity that
automated tools might miss, helping catch
early-stage attacks.

What This Means for You

MDR gives your business the security expertise and
nonstop monitoring you can't get from tools alone, and
Open MDR makes that protection easier to adopt by
working with the technology you already trust.

+ Strong protection without hiring extra staff

One service watching your entire environment
Faster, more accurate response
Less noise and fewer distractions

No need to replace your current tools
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