CDW and Microsoft Surface are excited to introduce Zero Touch services, an all-inclusive, nationwide
offering. Help your business procure, image, configure, manage, install and dispose of IT assets for your
employees through an Autopilot refresh schedule. Zero Touch Deployment uses Windows Autopilot to
easily deploy Surface PC devices, while the IT department enrolls end-user devices without ever touching the
devices. CDW is ready to help you leverage this opportunity, with the Microsoft Surface expertise you need,
wherever you happen to need it.

MODERN WINDOWS DEPLOYMENT// THE NEW WAY

Key Benefits of Autopilot
- CDW project management of refresh lifecycle
- Forecasted inventory and delivery

- No need for IT to touch the devices for
enrollment

- Simple and non-intrusive user experience
- No deployment of on-premise infrastructure

- Tightly integrated with Microsoft management
stack

- Co-management, cloud-attach ready

Surface and Windows Autopilot

- Surface and Microsoft sales/support are
engineered to support Autopilot deployment

- Surface ships with Microsoft Signature image
with pre-installed Office apps for seamless
Autopilot deployment

- Microsoft's CSP network may enroll Surface
devices through automated APIs or with
simplified CSV files in Partner Center

- Devices returned to Microsoft through warranty
are automatically removed and updated.

- Surface is engineered to enroll in customer
tenants quickly and supports managing
firmware through DFCI

Better together: Surface and Microsoft 365 streamline IT administration, improve security and

lower cost of ownership.

To learn more, please contact your CDW account

manager at 800.972.3922
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WHY
SURFACE?

Transform your business with Microsoft Surface and CDW Zero Touch services. Your employees need
versatility to keep up with the fast-paced workplace, and Surface gives them a competitive edge. Surface
devices easily transform from laptop to tablet, desktop to studio, and everything in between, bringing
versatility and productivity. Hit the ground running with a fully imaged Surface with creative tools like Pen
and Dial, so nothing gets in the way of bringing your ideas to life — any way you want.

BEST OF MICROSOFT

Surface Pro 7
Ultra-light and Versatile

For those that want the ultimate in versatility and mobility without
sacrificing the capabilities of a high performance laptop.

Surface Laptop 3
Style and Speed

For those that want style, speed and security in a laptop that fits
their busy, on-the-go life.

Surface Pro X
Ultra Thin and Always Connected

Built for web-first experiences, ultra-thin and always
connected, combining blazing-fast LTE with 2-in-1 versatility.

Surface Book 3
Powerhouse Performance

For those that want the ultimate in performance, plus versatility
and innovative design on the go.
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