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SERVICE OVERVIEW:
In today’s ever-evolving threat landscape, swift threat detection and a proactive response strategy are paramount to 
safeguarding your organization. Our Managed Microsoft Sentinel service is designed to help ensure you are protected against 
cyberthreats. Microsoft Sentinel’s robust detection, prevention and investigation capabilities allow CDW security analysts to 
rapidly investigate and respond to threats, reduce mean-time-to-respond (MTTR) and prevent cyberbreaches. 
With CDW’s Managed Sentinel Service, threat signals from multiple security controls are stitched together as part of a chain of 
events, enabling our analysts to rapidly identify and investigate security incidents. When Microsoft Sentinel detects a threat, the 
ability of CDW’s Managed Security Services team to quickly respond and investigate the threat sets our service apart.

SERVICE FEATURES:

	■ 24X7X365 advanced threat detection, incident monitoring, investigation and escalation for Microsoft Sentinel

	■ Microsoft Sentinel health monitoring

	■ Canadian-based advanced security operations centre

	■ Monthly security incident and service reporting

	■ Ongoing security false positive tuning and consultation to manage risk
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SERVICE BENEFITS:

	■ Gain an enterprise-wide view of security across your environment, giving our security analysts the visibility and control 
required to quickly and effectively identify security threats to your organization 

	■ Leveraging our highly skilled and specialized security analysts allows you to reduce the impact of costly security staff 
recruitment and training and to refocus your internal staff on more strategic core business functions

	■ Manage risk through ongoing security false positive tuning, consultation and security content development 

	■ Take advantage of optimal Microsoft Licensing packages to harmonize and reduce your third-party IT spend
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CDW’S SECURITY APPROACH
Our risk-based approach to security is based on the NIST Cybersecurity Framework, which allows organizations to achieve their 
ideal security posture. We work with you to:

PREPARE
We help our clients create and 
align strategies and programs 
to address ever-evolving 
business risks. This includes 
creating a relevant and 
achievable security roadmap.

DEFEND
We work collaboratively 
with clients to decide which 
technologies to implement to 
protect against cyberthreats.

RESPOND
We monitor critical business 
assets, respond rapidly to 
incidents and validate the 
effectiveness of security 
controls 24x7x365, so you don’t 
have to.

CERTIFICATIONS
Our service is designed to ITIL best practices. In addition to ITIL, COBIT and other certifications held by our team members, our 
practice is certified and compliant with:

For more information, contact your CDW account team 
at 800.972.3922 or visit CDW.ca/security

The terms and conditions of product sales are limited to those contained on CDW’s website at CDW.ca. Notice of objection to and rejection of any additional or different terms in any form delivered by customer is 
hereby given. CDW®, CDW•G® and PEOPLE WHO GET IT® are registered trademarks of CDW LLC. All other trademarks and registered trademarks are the sole property of their respective owners.
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https://www.cdw.ca/content/cdwca/en/solutions/cybersecurity.html?cm_mmc=vanity-_-security-_-NA-_-NA

