CSP Support Services

CDW Canada

WE MAKE AMAZING HAPPEN

The CSP Support Services offered by CDW are designed to provide comprehensive support and management for Microsoft
licences. This service is tailored to meet the needs of businesses looking to streamline their operations and enhance their
digital capabilities.

We help customers achieve their outcomes:
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CDW GETS MICROSOFT

CDW recently became Microsoft’s top partner in multiple areas ranging from technical proficiency to services capabilities, and
we’ve earned that through training our 40+ dedicated Microsoft and 100+ security professionals up to gold standard level.

Resources available to our customers:

= Adedicated portal to manage your own licence (csp.cdw.ca)

= Ateam of highly certified Microsoft solution architects with 30+ Microsoft certifications
= Adedicated Microsoft solutions specialist who is your first point for all things Microsoft

At CDW, we don’t just concentrate on implementing new technology; we are committed to guiding our clients throughout their
journey and fostering user adoption.

WHAT WE OFFER
CSP Portal + Support
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What Else Is Included?
= Microsoft funding available to deploy certain Microsoft technologies within your environment
=  CloudCheckr (Direct CSP Azure customers)
= Clip trainings available for end users

= Tier 1Ingram Micro support

WHY CDW?

At CDW, our Circle of Service philosophy is the heart of everything we do. Imagine a trusted guide leading you through the intricate
maze of technology, ensuring you find the perfect solutions for your business needs. That’s us. We offer a vast array of services, from
hardware and software products to integrated IT solutions, acting as an extension of your team to provide customized solutions that
fit your unique requirements.

As technology evolves, so do we. We're constantly advancing to bring you the latest and most innovative solutions. Our Circle of
Service is all about a comprehensive, full-stack and full-lifecycle partnership. We stand by your side through every phase of the
IT hardware and software lifecycle, from acquisition and implementation to renewals and operations. With our professional and

managed services, you can count on seamless support every step of the way.

Implementation

= Solution integration expertise

= Advisory and assessment services

= Solution architects and product
experts

Third-party flexibility

= TASKresourcing
) Induistry-lgadmg vendor = Partner co-delivery
relationships

= Comprehensive logistics = Integrated project management

capabilities team
= EDIlintegration and e-commerce
Renewal Operation
= Upgrade assessments and services = 24/7/365 Canada-based managed services
= Cloud migration services = Customer success team
= Equipment disposal services = Renewals team
= Data destruction services = Auditing and advisory services

= Transportation and migration services

To learn more about CSP Support, contact your CDW account team at @
800.972.3922

The terms and conditions of product sales are limited to those contained on CDW’s website at CDW.ca. Notice of objection to and rejection of any additional or different terms in any form delivered by customer is
hereby given. CDW*, CDW-G" and PEOPLE WHO GET IT" are registered trademarks of CDW LLC. All other trademarks and registered trademarks are the sole property of their respective owners.
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